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Register for Online Services

Click on the icon to register for online services.

Registering for Online Services

Most services available online can be accessed by a public user and does not require customers to sign in as
a registered user.

Some of the benefits of becoming a registered user are;
¢ View rates and water payment history, rates and water charges and access copies of notices
¢ View accounts including outstanding accounts and account history
o Use "My Applications" to view applications lodged with Council and the current status
¢ Use "My Requests" to view Customer Service requests lodged and the current status

To register for online services visit www.gladstone.qld.gov.au/OnlineServices then select the register for online
services Icon and follow the prompts. As pictured below;

< c ﬂ- online.gladstone.gld.gov.au/ePathway/eProd/Web/Default.aspx

E™ 115 MananeFnaine... *. ebathwav Home PR B eDathwav Home TR ™ |nfarmation Swstem
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Completing New User Registration details

The fields with a * means they are mandatory and your application to become a registered user will not be
submitted until they are completed.

Applications to become a registered user are verified by Council officers before being approved therefore
registered users cannot sign in until details have been matched and verified. Once this is completed you will
be advised by email.

In order to become a registered user, applicants must provide the correct information that matches Council
records. A registered user application is per person, you cannot register as multiple persons.

» capstonc [

Regisiration
erson per registered user application)

‘SumameiCompany Name *

Given Name *

Email Address *

Email Address Confirmation *
Mobile Phone Number
Home Phone Number

Date of Birth *

Postal Address (ine1)*
Postal Address (iine2)
Subur

State Code

Posicode

User Name *

Password *

Confirm Password *
Customer Type *

Select a Customer Type

Delivery Method * Select a Delivery Method

*==ONLY ONE PERSON CAN APPLY PER REGISTERED USER APPLICATION - PLEASE COMPLETE ONE APPLICATION PER REGISTERED USER *
Terms and Gonditions - aPathway Registered User

The ePatiway Online Tool ("theFacility”) is a free senvice provided by Gladstone Regional Council ("theCouncil™) 10 you ('the user”) subject to the conditions of use as set out below ("the Conditions”) being

Once the application has been submitted, you will receive an email confirming your application has been
lodged. The email will also advise you that you will be unable to sign in until a Council officer matches your
details in our system. This can generally take up to 2 working days.

Once you receive an email advising your application is successful, you can sign in.
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Sign In

Click on the icon to sign in.

Signing in as a registered user for Online Services

Go to online services - www.gladstone.qgld.gov.au/OnlineServices click on the 'Sign In' Icon or go to top right
hand corner of page and select Sign in. Enter your username and password. If you have forgotten your
Username, please contact Council on (07) 4970 0700.

Councils online services offer approved registered users the ability o view their information such as Rates or Accounts.
If you are already a Registered User please enter your sign in details below and click en the Sign In button to confinue.

Mot a Registered User? -

click here

Forgetten your password? - click here

User Name %

Password

Forgotten your password 7 m

Forgotten password - Registered User Online Services

Go to the Sign in page for online services and select the 'Forgotten your password?' red link at the bottom
right hand side of the page.

Forgotten your password 7 |

Complete the User Name and email address - a new password will be emailed to you. If you have forgotten
your username please contact Council on (07) 4970 0700.
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* indicates that the field is mandatory.

Forgotten your Password

Please complete the following details and click Next to submit your request.
Once your details have been verified you will receive an email with your new passwaord.

User Name » joesmith

joesmithi@email.com

Email Address .

Changing password - Registered User Online Services

Sign in as normal using your current password. Once you are successfully signed in you will see 'Change
Password' at the top right hand corner of your screen. If on a mobile device it may appear in your menu
options under 'Other'.

Complete the current password, new password and confirm new password then select the next button and
your password will be changed.

Viewing Rates information as a Registered User

Go to online services - www.gladstone.qld.gov.au/OnlineServices and sign in. You will be presented with your
HOME page. This is a overview of your dealings with Council both former and present. It will show you items
like your current and formal property addresses in the region; associated Rates, any Applications or Licences
lodged and any outstanding balances you may have
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Applications Rates/Water Cerificates General Enquiry Licensing Payments Animals Other

Registration

Gladstone Regional Council Rates

Postal address

Type Description
PO Box 28, GLADSTOMNE DC
QLD 4880
Email address Ratepayer 14717 (3) - Current 18 Moura Crescent, BARNEY POINT QLD 4630 (Rates)
Communication preference
Email Ratepayer 21717 (4) - Current 48 Dawes Street, BOYME WALLEY QLD 4620 (Rates)
Edit contact details
Ratepayer 41332 (8) - Current Lot 11 SF 312050, Farmer Street, CALLIOPE QLD 4580 (Rates)
R
Ratepayer 41217 (2] - Current Lot 54 T 82815, School Street, TANMUM SAMNDS QLD 4880 (Rates)
I want te 2
Ratepayer 41244 (5) - Historic 18 Discovery Drive, AGNES WATER QLD 4677 (Rates)
Make a Payment
Report a Problem i _
Ratepayer 41234 (8) - Current 53 Tannum Sands Road. TANNUM SANDS QLD 4680 (Rates)

Register an Animal

Check Bin Collection Day Load more

Lodge an Application

Enquire on an Application

Lodge a Licence/Permit Applications -

Enquire on a Licence

Type Description
Check my Property Details
Lodge a Rates/Water Applicant OPWI28/2022, Lot 201 SP145527. CALLEMOMDAH QLD 4680
Certificate

Applicant INWOR/14/2022, Aucldand Street, GLADSTONE

Applicant INWOR/13/2022, Agnes Street, AGNES WATER

PR — PRI LS A BB oL A e

54.557.85

From this screen you can use the drill out options to view more information, attachments, make payment and

other items depending on the type you select

$3,128.10 :
- View More Details
Attachments
Pay Now ($3,128.10)

Refresh
:
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Enquiry Detail View

Chanpgs the Rating Pesiod | 2023 -

RateFayer's Details

Drop Down to select previous year's rates
information (MOTE: only available for the years

T
ave owned property

Ratepayer Default Address 4— |  [owners) respective default
address.

PO Box 29

Gladstone Regional Council GLANSTOME DC. GLD 4380

Property Address

FProperty Address 53 Tannum Sands Rosd, TAMNUM SANDS QLD 4580

Valuation Description Waluation Amaount
Site Value 522,500.00 This will show you the site value
an for the property.
Unimprowed Capital Value 0,00
Rates Charges

The amount shown below refizcts the Amount BEFORE Discount until the account has been paid. To view your discounted Mett Rates and Charges please view the My Accounts
screen undsr the Payments tsb.

This. section shows a breakdown
IMPORTANT DATE § 2022-23 Rate Notices - 10% Discount 26th October 2022 * of Rates Charges
Rating Period Rate Type Description Valuafion ! Units Amount including adjustments
202272023 Rating Pericd General Rate Category 8 22500 51,083.80
202272023 Rating Pericd Siate Emergency Management Levy - Class D Growp 2 1 5115.20
202272023 Rating Pericd Waste Managament Facifty Change o 540.50
Total Due this Rating Pericd
Balance before Discount $0.00
- This will give you a overall summary of
Pending Discount 20000 the balance of this assessment
Rebates granted for Assessment F0000 L Gy IRORIRS. QISR
Total Due to clear Rates 50,00
Rates Payments
Receipt Mumber Receipt Date Receipt Amount | This section will show
receipt details for

o !
3221807 14Mo2022 -31,219.50

T T e e
for this assessment.

Viewing Rates Notices Online - Registered User
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Sign in and go to Rates Enquiry. Select the property you wish to view the Rates Notice for (Registered Users
can only view Rates Notices for properties they currently own).

Click in the Attachments button at the bottom of the page

You can see all rates notices for that property since Rates Cycle 2009-10. Click on the link to view, save or
print your Rates Notice.

Attachment Type Description Link

Rates and Water 2022-23 Fates Motice \fiew atachment
Rates and Water 2021-22 Rates Motice \fiew atachment
Rates and Water 2020-21 Fates Motice ‘fiew atachment
Rates and Vater 2018-20 Supp Rate Motice ‘iew stachment

Viewing Accounts - Registered User
Sign in and go to the Payments Tab across the top, drop down and select My Accounts.

Paymenis Animals

My Accounis

Mew Payment

Edit Payment

ma Crescent, BARNEY POINT QLD 4580 (Rates)

A balance of your outstanding accounts will show here

e ]
The accounts you have with Council appear below, and only accounts with a current balance are displayed. Payment due dates can be seen on your notice when it is viewed online.
‘fou can sekect one or more entries for payment by entering or accepting the payment amount.

fyou are a ratepayer, rates and charges will appear in your account below.

Formatted Name Gladsione Regional Counce

Joint . Payment
AIC Amt Owing Due

e e _ o =
Feplieston s _ e k)

Type Reference Description Payment Detail
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To pay the accounts select the Proceed to checkout button located at the bottom of the screen. This will take
you straight to checkout to make payment.

If you have no accounts outstanding your screen will show 0 accounts found. To view accounts in credit or
previous accounts, select the 'Show All' accounts button.

=)= i
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Payments

Click on the icon to make payments via our secure
payment gatewsy using Visa, MasterCard, American
Exprass or Visa Debit Card.

IMPFORTAMNT DATES 2022-23 Rate Notices
10% Discount ends 26th Oct 2022,

Making Online Payments

Customers can make the following secure online payments using almost any device at any time;
e Rates and Water

Animal Registration Renewal/Lapsed Registration

Trade Waste Consumption

Infringements

Licences

Sundry Invoices and More

A customer can make any of the above payments as a public user of the website and does not need to sign in
as or become a registered user.

To make a payment visit www.gladstone.qgld.gov.au/OnlineServices then select the online payments Icon and
follow the prompts. As pictured below

“— & ﬂ- online.gladstone.gld.gov.au/ePathway/eProd/Web,/Default.aspx

EM (15 MananeFraine.. . eDathwav Home DR IR eDathwav Home TR C® Infarmation Sustem
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Payments Requests and Engquiries Animal Registrafion

Click on the icon to make payments via our securs Click on the icon to bedge a request, report an issue Click on the icon fo register your animal.

payment gateway using Visa, MasterCard, American or make an enguiry.

Express or Visa Debit Card. MWOTE: This is for New Animal Registrations anly. To
This onling service is for NON URGENT requests pay your registration renewal or lapsed registration -
onky. For urgent reguests, contact Council on {07) go to the Online Payment lcon.

IMPORTANT DATES 2022-23 Rate Notices 4970 0700 at any time of day or night.

0% Discount ends 26th Oct 2022
To lodpe a request to change your address - Click

Here

AT K~ ol . M T : I |

Payment Types

Please select the type of payment that you wish to make. You can add multiple payments if required by repeating this process prior to submitting them for processing.
Visa, MasterCard, American Express and Visa Debit cards are accepted.

Please contact Council on (07) 4970 0700 for any enguiries

Rates and Water Notices

v
Animal Registration Renewal v
Infringement Type v
Debtor Invoices v
Application Receipt v
Licencing Receipt v
Register -
Trade \Waste v

=] .

Rates and Water Notices

Payment Type Description/lnstructions %

Rates and Water Motices
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*indicates that the field is mandatory.

Rates and Water Notices

You will need your Payment Reference number to complete the transaction. The payment reference number can be found on your Rate Notice at the top right hand
corner.

PLEASE NOTE: For Rates payments, the net amount must be received by Council before the discount due date shown on your rates notice.
Please contact Council on (07) 4970 0700 for further assistance.

Payment Reference Number « 181461

Amount L\\,

If you wish to pay the full outstanding amount on your Rates leave the Amount field blank and select Next.
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Customers will need a payment reference number to make a payment. The payment reference number is
entered without a space or a dash. The payment reference number is usually found on your invoice/notice

from Council, however should you require assistance with your payment reference number you can contact
Council on (07) 4970 0700.

Gladstone Regional Council Telephone: (07) 4970 0700
\ ABN 27 330 979 106 Rates: (07) 4976 6999
b PO Box 29 Facsimile (07) 4975 8500
\ Internet: WA, tone.qid.gov.au
(\ LD (s Email: Mﬁm.w.;ﬂ

First & Final Rate Notice
043 - 3345 For Year Ending 30 June 2017
U el Asses 55
M J Smith Reef Numbe 1234
101 Goondoon Street “Wﬂl‘ﬂ ok i e
Gladstone QLD 4580 Issue Dale 17- Aug- 16

2440 167759

Some payment types such as rates and water, will allow instalments or part payments, ratepayers can also
make payments in advance. Due dates still apply. Enter the amount without a dollar ($) sign or any
characters. Most payment types require the amount outstanding to be paid in full. To pay the full amount,
leave the Amount field blank and select Next. It will pre-populate the amount owing..

* indicates that the field is mandatory.

Rates and Water Notices

You will need your Payment Reference number to complete the transaction. The payment reference number can be found on your Rate Notice at the top right hand
corner.

PLEASE NOTE: For Rates payments, the net amount must be received by Council before the discount due date shown on your rates notice.
Please contact Council on (07) 4970 0700 for further assistance.

Payment Reference Number = 181461

Amount

l,\\, Enter the amount you w \ah o pay here else aelectllext
m m and it will pre-populate the amount

The customer can select yes or no for receipt required. If yes, complete the required details and a receipt will
be emailed to the address provided.
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Receipt Required? Yes -
Email Address * testing@gmail.com

Name on Card * Test Smith

Postal Address [ 101 Goondoon Street, Gladstone QLD 4680 = ]

Add More Payments Proceed to Checkout

At this point another payment can be added by selecting "Add another payment" and following the same steps.
Once submitted this will take the customer to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message.

Select the payment option

41

BPOINT

Racalvables Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIONAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Amount (AUD): 100.00 L2

Select your payment option:

MasterPass “®

Enter the Credit Card number, Expiry Date, CVN then proceed.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in a payment error message and payment will not be made.
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&

BPOINT

Raecalvablas Saolution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTOME REGIOMNAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | l wsD

Expiry Date: MM YY |

CVN: L 7]

| << Back !@

The successful payment message will show a transaction and receipt number for reference.

The payment has been successfully processed.

Transaction Reference: PY-17560
Payment Date/Time: 27/03/2017 4:55:17 PM
Receipt Number: DEMO-1655744

Amount: $100.00

¢RI + New Payment
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Applications

Click on the icon to lodge an application. There are
many Application types available, such as;

- Lifley's beach vehicle permits,

- Building and plumkbing,

- Development appBcations,

- Driveways, Works on Roads,

- Yiater Services Applications,

- Cemetzry Applcations,

- Council Searches (Repistered Users Only)

Applications Online
Customers can lodge the following applications online with Council;

Lilley's Beach Vehicle Permits

Building and Plumbing

Planning

Miscellaneous Development Services Applications
Driveway

Works on Roads

Water/sewerage

Sub Meters

Mobile standpipe and Standpipe key hire

A customer can lodge any of the above applications as a public user of the website and does not need to
become a registered user. However it is easier to track the progress of your application if you are a registered
user.
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Application Fee Enquiry
Applicants can enquire on fees by going to the Application Fee Enquiry menu option.

¥ GLADSTONE

)F?EGIGN#.L COUMNCIL

Applications General Enquiry
Mew Application

Edit Application

Payments Reques:
Click on the icon to make payments via our secure Click on t
payment gatewsy using Visa, MasterCard, American or maks 2
Exprass or Wisa Debi Cand.
This onfin
only. For

Select the application type then select the 'Next' button. Use the arrow to the right of each heading to expand
and see the applicable applications available
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Select Application Type

Below is a list of the Application types that you can lodge onlne. Please select the required application type and click the Mext button o continue.

Development Services
Development Services are still aecepting and processing applications. Please be aware that Council's time frames may be subject to some delays or 3 declaration issusd

by the Minister. Council will endeavour to notify the relevant customears during the COVID-19 period.

Permits -

Building & Plumbing

To dowmnload the relevant application forms and guidelines please visit the State Govemment's Department of Infrastructure and Planning websie.

Building Applications - Click here
Flumbing Applications - Click here

Pleasze note this online lodgement senvice is not available for all apphcation types, for any application types not ksted below plesse contact Councal on (07} 4870 0700 for altemate bdgemb
opbians.

Application Types Instructions

« Mew Dwelling or Duplex

o Builing 1 -Clazs 1a = Enclosing under a Dwelling
« Residential additionsfalterations such as: Mew bedroom/s, ensuite, wnroofed deck, living room

extensions efc.

= [Garage, Shed, Lawn Locker, Carport, Awning
) Buikding Work - Class 10a « FRoofed Deck, Verandah, Patio

« Storage Structure

« Above Ground, In Ground and Inflatable Swimming Pools
Building Work - Class 10b - Pools & Spas OWLY -
« Spas

= Retsining Walls
= Fences over 2m in haight

(23 Buikding Work: - Class 10bfother) - Retaining WallsFences etc
+  Sail Structures, Shade Sails, Umbrellas

« Advertising Signs, Antennas

(&) Building Work - Private Certifier
Plumbing Work - Mew Dwelling - Sawered Pluembing works associated with 3 new Dhwelling connesting to Council's Sewer.

Plembing works associated with 3 new Dhwelling connecting to an COn-site Sewerage Facilty, in arsas where

&3 Plumbing Work - Mew Dweling - Non Sewered Council Sever is not avaiable,

Enter the details requested then select the 'Next' button
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* indicates that the field is mandatory.

Fee Enquiry Page

Plzasze enter the information requested below and then click the Mext butten to continue this will calculate the fee estimate. If you wish to lodge an application, pleass use the Mew
Application’ cption. For any enquiries, pleass contact Council on (07} 4970 0700

Fee Enquiry Fields

Totzl area of proposed building work (m2) - 500

Total § Value « [ 20000( ]

A fee estimate will show on the screen.

IMPORTANT NOTE: The fee calculation is generated based on the information entered and is an estimate
only. Some application types are not payable upon lodgement therefore the fee enquiry will show as $0, this is
not indicative of the applicable fee and you are required to Contact Council.

Application Fee
The fze calculation is generated based on the information entered and is an estimate only. Please contact Council on (07) 4870 0700, for applicable fess.

NOTE: Some application types are not payable wpon lodgament therefore the fee enquiry will show as 30 this is not indicative of the applicable fe= and you are required to Contact
Counca.

Application Type Building WWork - Class 10a

Lodgement Fee 5780.00
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Lodging an Application

To lodge an application visit www.gladstone.qld.gov.au/OnlineServices.

&« c ﬁ* online.gladstone.gld.gov.au/ePathway/eProd/Web/Default.aspx

P 115) MananeFrnine T, ePathwav Home PR P =Pathway Home TR Y Infarmation Sustem

NOTE: Before commencing your online application lodgement;
Most applications require mandatory attachments (PDF) to be submitted with the application. Your application
will not be accepted online without these attachments.

Select the Applications Icon or tab and follow the prompts.

22|Page


http://www.gladstone.qld.gov.au/OnlineServices

Y GLADSTONE

) REGIONAL COUNCIL

¥» GLADSTONE

) REGIONAL COUMNCIL

Payments Requests and Enquiries Animal Registration

Click on the icon to maks payments via our secun Click on the icon to kedge 3 request, report an issus Click on the icon to register your animal.
payment gateway using Visa, MasterCard, American or maks an enguiry.

Express or \isa Debit Card. WNOTE: This is for Mew Animal Registrations only. Ta

This online senvice i for NON URGENT requests pay your registration renewal or lapsed registration -
only. For urgent requests, contact Council on {07) g0 to the Online Payment lcon.
IMPORTANT DATES 2022-23 Rate Notices 4970 0700 at any time of day or night.

10% Discount ends 28th Oct 2022.

To kodpge a request to change your address - Click

Update Animal Details Bin Collection Day

Applications

Click on the icon to edit your partially entered onfine Search for 3 Propery and view the garbage hin
ration or update Animal details such as; collection day on Council's mapping system.

- Changed address;

- Moved council kecation;

- Paszed away;

- Changed ownership;

- Update desexing'micrechip details;

- Request for replacement registration tag.

Click on the icon to lodge an application. There are
many Application types availsble, such as;

- Lilley's beach vehicle permits,
- Building and plumbing,

- Development apphcations,

- Drivewsys, Works on Roads,
- Wiater Services Applications.

arches (Registered Users Cnly)

Application Enguiry Licensing Licensing Enguiry
Click on the lcon to make an appBeation enquiry. Click on the lcon to lodge a licence appbeation. There Click on the icon to make a licensing enguiry.
are many Application types available, such as;

Registered Users can moni

the progress of their Registered Users can monitor the progress of their

applications by clcking hers ning in and going to - Food Licence, licences by clicking here, signing in and going to My
My Applications'. - Temporary Food Stalls, Licences'
For development applications please use the - Transfer of Licence,
following Enk to view your applicstions - Amendment of Li
PlanningMiscellaneous Applications - - Commercial Ac
CPAYM lick Here - Bkin Penetration

- Health Complianee Searches{Registered Users

Choose application type by using the arrow to the right of each respective heading then clicking in the circle
and answer questions. Refer to instructions throughout the application for assistance.
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Select Application Type

Below is a list of the Application types that you can ledge onne. Please select the required application type and click the Mext button to continue.

Development Services
Development Services are still accepting and processing applications. Please be aware that Council's time frames may be subject to some delays or 3 declaration issusd
oy the Minister. Council will endeavour to notify the relevant customers during the COVID-19 period.

Permits

EBuilding & Plumbing

To dowinboad the relevant application forms and guidelines please visit the State Govemment's Department of Infrastructure and Planning website.

Building Applications - Click here
Flumbing Applications - Click here

Please note this online lodgement service is not available for all applcation types, for any application types not Ested below please contact Councd on (D7) 4970 0700 for altemate lodgement
opbicns.

Application Types Instructions

= Mew Dwelling or Duplex
B ikding Wk - Class 1 = Enclosing under a Dwelling
= Recidential additionsizlterations such as: Mew bedroomds, ensuite, unroofed deck, living room
ext=nsions eic.

» Garage, Shed, Lawn Locker, Carport, Awning
i) Building Work - Class 10a « Roofed Deck, Verandsh, Patic

= Storage Structure

= Ahove Ground, In Ground and Inflatable Swimming Pooks
Building Work: - Class 10b - Pools & Spas OMLY .
= Spas

= Retaining Walls
= Fences over 2m in height
Building Work: - Class 10b{other) - Retaining Walls/Fences etc
» Sail Structueres, Shade Sails, Umbrellas

= Adwverising Signs, Antennas

() Building \Work - Private Certifier
Plumbing Work - Mew Cweling - Sewered Plembing works associated with a new Dwelling connecting to Councils Sewer.

Select Property (address) or Parcel (lot on plan) at the top then enter the Address or Lot on Plan details for the
property where the proposed work will be undertaken then select the 'Search' button.
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Property Search

fou can search for 3 property by selecting one of the available options below, and then entering some or 3ll of the requested details.

Address Search Parcel Search

e ——

Seanch for lecations using Address details:
Property or Lot on Plan Search

[ Advanced Search

Street Number 101

Street Mame [ goondoan| ]
Street Type |Gnundonn ‘
Subarty

e )

Choose the relevant property then select the 'Next' button

Property Search
You can search for 3 property by selscting one of the available options below, and then entering some or all of the requested detsils.
Mumber of Properties Found: 1
Address

Parcel Description

a 1 101 Goondoon Street, GLADSTONE QLD 4380 Lot 2 SP 228431

Address Search  Parcel Search

Complete the applicant details then select the 'Next' button.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.
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* indicates that the field is mandatory.

Add Name Details

This page allows you to enter new information about 8 persen’s contact details. Onee the information has been entered click the Next button to continus.

Applicant Details

Surname » testng E
Given Name * testing
Company Name | testing inc

All Communications will be delivered by
E-Mail Address » email. Elease ensure the e_mail addrgss > | o

entered is correct or you will not recieve testigtest com

notifications and responses

Address Line 1 + 101 Goondoaon St
Address Line 2
Suburb =« GLADSTOME
State Code = an
Postoode 4330
Phone (Mobilz) - [ 1111 222 333

Phone (Business Hours)
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Answer the fields on the form. The fields are relevant to each application type.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.

Example

* Indicates that the flaid 18 mandatary.

Sizs of proposed Bulldng work
Total arsa of propocsd bullding work (mz) | 15 L] |
Tzl § Valus 3000

Afiachments [max. siza Z5ME)

Please provide the requeshed documanis separately (do mot scan as one kange file) and ane submitied in POF format:
n@ as one singks POF

nenls - ombing as one singls POF

ngla PDF

ne as one single POF

Appliaation Form « Mo Thar chasen )
Attanrerent File Deceoripbon
Flanc Mo Tk Chissen 2
Attepierent Flis Dacoripton
Ctrar Aftachmanic Mo T chasen i
Attnoiement Fils Decoripbion
Ctrar Attssnmantc Mo T chasen &
Attaohement File Deceripbion
Othar attnoheents Mo Thar chasen &
Attanrerent File Deceoripbon
Othar attnoheents Mo Thar chasen &
Attanrerent Fils Deceriobon
Cthar attacments Mo Tk chasen =
Attepierent Flis Dacoripton
Cther attacments Mo Tk chasen 2
Attepierent Flis Dacoripton
Othar atmcements Mo fia chasen :
Attnoiement Fils Decoripbion
Cthar atmonments Mo Tie chasen i

Attaphwment File Decoription

Attachments

Attachments max size is 28MB, they are accepted only in PDF format and applicants are required to upload
the requested documents separately (do not scan as one large file) a suggestion as follows;

» Forms - combine as one single PDF

» Supporting documents - combine as one single PDF

» Plans - combine as one single PDF
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An application is not considered properly made until required information is provided and correct payment is
made.

Attachments (mac. size 28MB)

Flease provide the requested documents separately (do not scan as one large file) and are submitted in POF format:
» Forms - combine as ene single POF

= Supporting documents - combine as cne single POF

» Plans - combine as one single FOF

= Specialist repons - combine as cne single POF

and in PDF format.

_— Select the 'choose file’ button and select ;

Application Form - Ch file | Mo file choss &
the relevant attachment to upload h— = e
Attachment File Description /[ IDAS form 1 and 2 - 101 Goondoeon Strest Gladstons
Complete the attachment name - this is not

Flans mandatory Chooze file | Mo file chosen &
Attachment File Description
Other Attachments Mo file chosen &
Attachment File Description
Other Attachments Mo file chosen 2

NOTE: Larger attachments may take a little while to upload. If the attachments are very large or your internet
connection is poor, the system may 'timeout' and your application will not submit.

Once all mandatory fields are completed select the 'Next' button to continue.
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What happens if my application won't submit due to large attachment files?

Applicants with large attachments or poor internet service may find their online application lodgement will

timeout and an error message occurs. If this happens you can go back to your application by going to the
online services home screen and selecting the Applications tab and Edit Application.

» GLADSTO

) REGIONAL COL

Applications
Mew Application
Edit Applicaton

Application Fee Enquiry

Select the relevant blue Date created link to reopen your application.

Modify an incomplete online application lodgement.

This option allows you to modify the details of an Applicstion lodgement that has not yet been submitted. Once an application has been submitted it is no longer available for
modification here.

Diate Created Application Type Location Last Modified Ramove
18-10-2022 7:43 Building Work - Class 10a 11 Goondoon Street, GLADSTOME GILD 4680 18-10-2022 7:55 "
18-10-2022 7:43 Buiding Work - Class 10a 18-10-2022 7:45 ®

This takes you back to the last page you worked on, if the data was saved.

Upload each attachment one at a time. You can do this by uploading one document then select the 'next

button, then arrow back to the attachment section and keep doing the same thing until all attachments are
uploaded.
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Once you have finished uploading attachments select the 'Next' Button, this will take you to a summary screen
where you can review your application details and see the applicable lodgement fee.

You are also prompted to read, understand and accept the terms and conditions of the application. This is
done by ticking the small box under the terms and conditions then select the 'Next' button.

Confirm Your Application

Below are some of the details of your Application lodgement. Click the Mext button to continue once you are sure that all of the application details have been completed correctly.

Application Type

Properties

Lodgement Fee

Payment Method

Receipt Requirad?

Ernail Address * Double check you have entered the correct
email address

Payer Mame

Payer Address

Size of proposed building work

Totzl area of proposed building work (m)

Total § Value

Privacy Act Personal Information Collection Motice

Terms and Conditions of the Application

Building WWork - Class 10s

101 Goondoon Strest, GLADSTONE QLD 4680

5754.00
Credit Card
g -
i testingi@qladstone. qid. gow.au -5}
test

101 Goondoon Street

150

300000

F
Gladstone Regional Council is collecting your personal information for the purposes of processing your request and undertaking associsted Council functions and sensces. Council is
authorised to collect this information in accordance with the Local Government Act 2009 and associated laws. Your personal information will not be disclosed to third parties without your
consent, or, f reguired to do so by law. This document is subject to the provisions of the Information Privacy Act 2008, Right to Infermation Act 20049 and the Public Records Act 2002
Appheants must comply with the mandatony requirerments under the relevant legislation to prowide sufficient and correct information for Counei to assess an application. In the event that

-

insufficient or incomect information andfor fees are lodged your application will not be processed in accordance with relevant legislation.

- -

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.
NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your application

| derstand and sccept the terms and conditions of this application

will not process.

Select your payment option.
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<

BPOINT

Raceivables Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIOMAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Amount (AUD): 100.00 7]

Select your payment option:

MasterPass "9

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed' button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in an payment error message and the application will not submit.

<A

BPOINT

Receivablas Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTONE REGIOMNAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | WS_D

Expiry Date: MM | |YY

CVN: wa

| << Back
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A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your application as normal. For further assistance, Please contact Council on
(07) 4970 0700.

Enquiring on Applications Online

There are 2 ways applicants can enquire on applications;
o Application Enquiry
o My Applications

Applicants or any public customer can search for an application using application enquiry however under the
Privacy Act, there is very little information about the application that is made public.

If the applicant is a registered user with online services and they are the applicant linked to the application,

they will be able to sign in and click on the 'My Applications' button and view almost all information about their
application.
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Application Enqyiry

Application Enguiry

Click on the lzon to make an appleation enguiry.

Registered Users can monitor the pregress of their
applications by ciicking hers, signing in and going fo
My Applcations'.

For development applications please use the
following Enk to view your applications
Planning/Miscellaneous Applications -

Click Here

Customers can enquire on applications by going to online services homepage and selecting the Application
Enquiry icon.
This will take you to a search screen with search fields

Enter the details of the application you wish search and select the 'Search' button.

P GLADSTONE
2 e owns e

Application Enquiry

Application Reference This is the application number

From Lodgement Date 01/10:2022
To Lodgement Dale 311102022
From Street Number

To Street Number

Street Name %

Suburb
™
() cancel

The results will show the application number, the application class and type and the date it was lodged.
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DAMOG2022

Application Mumber.
DAMDS2022

Application Class:
Planning

Application Type:
Reconfiguring a Lot - Code
Lodgement Date:
30/00/2022

DAMO4/2022

Application Humber.
DAMD42022

Application Class:

Planning

Application Type:

Referral Agency Assessment
Lodgement Date:
29/09/2022

DAMO32022

Application Humber.
DAMOI2022

Application Class:
Planning

Application Type:
Reconfiguring a Lot - Code
Lodgement Date:
29092022

DAMO2r2022

Application Number:
DAMO2/2022

Application Clazs:

Planning

Application Type:

Material Change of Use - Impact
Lodgement Date:

29/09/2022

My Applications

For applicants that are a registered user, they can go to online services homepage, Application Enquiry, click
on the link provided, sign in and click on the 'My Applications' Icon.
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Application Enguiry

Click on the lcon to make an applcation enguiry.

Registered Usars can monitor the progress of their
applications -4 ggning in and going o
My Appbecations”
For development applications please use the
following Enk to view your applications
Planning/Miscellaneous Applications -
Click Here

i
— O
- —> My Applications

This page will show you all applications where you are the applicant.

BS/241/2017

Application Number:
BS/241/2017
Application Class:
Water and Sewerage
Application Type:
Build over or adjacent to Council infrastructure
Status:

Compliant
Lodgement Date:
10/01/2017

Location:

I 101 Goondoon Street GLADSTONE QLD 4680 _
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Animal Registration

Click on the icon to register your animal.

MOTE: This is for New Animal Registrations only. To
pay your registration renewal or lapsed registration -
go to the Online Payment Icon.

New Animal Registration Online

Gladstone Region pet owners can register their animals online as a public user of the website and do not need
to sign in or become a registered user to use this service.

NOTE: If the animal has been previously registered with Council, it should not be registered again. Simply
update the animal details such as; new owner, new address etc by going to online services and click on the
'Update Animal Details' Icon. Council will contact you to advise you if the animal registration needs to be
renewed.

For Animal registration renewals or lapsed registrations, go to payments select Animal Registration Renewal
and enter the Animal reference number (this is on your animal registration renewal notice), contact Council on
(07) 4970 0700, if you need assistance finding your animals reference number.

Customers will be asked to attach evidence of Desexing if they choose the desexed animal class when
completing the online registration form. If evidence is not attached the animal registration will be put on hold
until proof is provided.

Once an Animal registration is submitted to Council, an officer will process the application and the customer
will be provided a registration confirmation and registration tag in the mail. Registration is not approved until
the application for registration is properly made.

To register your animal online visit www.gladstone.qgld.gov.au/OnlineServices.

< c ﬂ- online.gladstone.gld.gov.au/ePathway/eProd/Web/Default.aspx

E™ 115 MananeFnaine... *. ebathwav Home PR B eDathwav Home TR ™ |nfarmation Swstem
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Select the 'Animal Registration' Icon

» GLADSTONE

) REGIONAL COUNCIL

Applications General Enquiry Licensing Payments Animals

Payments Requests and Enquiries Animal Registration
Click on the icon to make payments via our secure Click on the icon to lodge a request, report an issue Click on the icon to register your animal.
payment gateway using Visa, MasterCard, American or make an enguiry

Express or Visa Debit Card. MOTE: This is for Mew Animal Registrations only. To
pay your registration renewal or lapsed registration -

go fo the Online Payment lcon.

This online service is for NON URGENT requests
only. For urgent requests, contact Council on (07)
4970 0700 at any time of day or night.

To lodge a request to change your address - Click
Here

Update Animal Details Bin Collection Day Applications

Click on the icon to edit your partially entered online Search for a Property and view the garbage bin Click on the icon to lodge an application. There are
registration or update Animal details such as; collection day on Council's mapping system. many Application fypes available, such as;

- Changed address;

- Moved council location; - Lilley's beach vehicle permits,

- Passed away; - Building and plumbing

- Changed ownership; - Development applications,

- Update desexingfmicrochip details; - Driveways, Works on Roads,

- Request for replacement regisiration tag - Water Services Applicafions,

- Cemetery Applications,
- Council Searches (Registered Users Only)

Select the relevant animal type (dog, cat) to expand the class list to select then select the 'next' button.
NOTE: If selecting Pension class, you will be requested to provide Pension details. If selecting the Microchip
class you will be asked to provide the Microchip number and if selecting the Desexing class you will be
requested to attach evidence of Desexing.
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Select Animal Class

For Animal registration renewals or lapsed registrations, ge to payments - Animal Registration Renewal.
If the Animal has been previously registered with Gladstone Regional Council, please do not register as a MEW Animal Registration.

IMPORTANT NOTE: Under Animal M anagement {Cats and Dogs) Acr 2008, only one person aged 18 and over can be considered the Legal Owner of the animal. Council
will not accept an Animal Registration Application where the person is under the age of 18,

A liegal guardianipareniicarar can apply for registration an behal

3 parson under S age of 12, howaver tha animal wil be registered under the legal guardianiparent/camr's name and thi under 18 person |isbed 25 tha Allemative

Can

Onci tha cwnar s b

Transter of Owrershio can be complatad & put tha animal inko Sl nama. If Councl inds that & parson under tha age of 18 has ngistenad an animal, the animal regis i will b voidad,

and the regisiration will ba fone; Counc

Law unit for furthar investigation

Lis a Slale Legisation requiremant under Section 1

1ot the Animal Ranagement (Cass & Dogs) Act 2063, that cats and dogs born atier April 2009, are implanted wih a Prescrised Permarent identificalion Device - PRID
({Mlizrochin) and Coundil be proviced with updalad
provided fo Counall.

2l microchip details. All #0gE and oste bom sfisr April 2009, that ars aged 12 weske and avar. mest bs ragleisrsd and mioroshippsd, with tha mioronkip detalle

Flease contact Council on (07} 4870 0700 for assistance with changing the Animals details.
Flzaze select the relevant Registration Class and click on the Nest button.

Contact Council on (07} 4970 0700 for any enguiries.

Cat Fs

Proof must be provided to be eligitle for Dessang and'or Pension Fee.

To be eligibde for the pension fe= 3t each renews| period pleaze complete the Pensioner subsidy and concession Application and Councll will confinm your eligibiity with Cantrelink or Depatment of
eteran Affairs on your behalf.

If you choose not to submit this form your fee will default to the full fee each renewal period and you will be required to present your card in persen at 8 Council office annualy.

Animal Classes Instructions Duration  Description Animal Fee
Ertire Cat Fees expire on 315t October 2022 1 r;zi“a""’r 550,00
Micrachipped & Desexed Cat Fess expire on 315t October 2022 1 Eis‘.r&:br 520.50
Mecrachipped Cat Fess expire on 315t October 2022 1 E‘zim’br 550.50
Desesed Cat Fess expire on 315t October 2022 I} 1 E:gi‘"a"“’r 52050

Fees expire on 31st October 2022

Pengzion Discount.
Pensioners - Desexsd Cat Fess expire on 31st October 2022 1 Eis‘.r&:kzr 18.00
Fees expire on 31st October 2022
O Pensiores-Mioohgped Cx i e Al egton R AT s e B0

Pension Discount.

Fees expire on 31st October 2022

MOTE: If no Pensicn Remission Fom is submitted o Council, . Registration 33550
ongoing Anneal Animal Registration Renswals will NOT reflect a Fas .
Pension Discount.

Pensioners - Entire Cat

Enter the address of where the animal is being registered to. (Sometimes this is different to the address of the
owner). Select the 'Search' button.
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Property Search

You can search for a property by selecting one of the available options below, and then entering some or 3l of the requested details.

Address Search

Search for kecations using Address details:

Property or Lot on Plan Search

[ Advanced Search

Street Number 101

Street Name [ Gogndoan ]
Street Type |G|:u:||1dn|:-n |
Suburb

B =

Select the relevant address then select the 'Next' button.

Property Search

You can search for a property by selecting one of the available options below, and then enterng some or all of the requested detsils.

Mumber of Properties Found: 1

Address Parcel Description

i ] w % 101 Goondoon Strest, GLADGTONE QLD 4330 Lot 2 SP 228431

Address Search

39|Page



GLADSTONE

REGIONAL COUNCIL

Enter the animal owner details then select the 'Next' button.

* indicates that the field is mandatory.

Add Name Details

This page allows you to enter new information about a person’s contact details. Once the mfermation has been entered click the Next button to continue.

Cwimar Details

Salutation - Mr ]
Surname * Test

Given Names * Test

Address Line 1 ~ 101 Goondoon Street

Address Line 2

Suburb « GLADSTONE

State Code « D

Pastcode * 4aa0

E-Mail Address * testifit=st com

Phone (Business Hours)

Phone (After Hours)

Phone (Mobile) * [ 1111 222 333

Ee

NOTE: It is important to ensure the email address provided is correct. This is where email notifications from
Council about your Animal registration will be sent.
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Complete the animal details. Any field with an * next to them are mandatory and must be completed in order
for the application to be submitted successfully. Attach the required documentation and select the 'Next' button
once details are complete.

% indicates that the field is mandatory.

Animal Name - Fluffy &
Animal Breed « Abyssinian -
Animal Colour - Abyss Blus -
Animal Gender = Female -
Animal Date of Birth - 0i/o7i2022 =]

Secondary Contact Please provide Name, Address and Phone number of Contact

[ Please tick this box, if you do not agree to Council providing your details to a third
party for the purpose of reuniting your animal.

Age Confirmation

] By clicking this you confirm that you are over 18 years of age. You also
acknowledge that proof of age and identification may be required to be provid

Legal Owner Date of Birth: (=

Reasoning for Mon-Microchipping

It is a Btate Legislative Requirement for all animals born after April 2008 to be microchipped. Council's Local Laws unit may conduct further investigation on this registration.

Please select the reason your animal is not microchipped Animal bam before April 2008 -

If Exemption has been given please specify here

s
Supporting Decumentation
Animal Photo Ko file chosan L)
Vet Exemption Document Mo file chosen L

[ preces i nert |
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This is a summary page of the animal registration. Also there are Terms and Conditions that are important to
read and understand. Once you have read and understood the Terms and Conditions tick the small box at the
bottom of the page then select the 'Next' button.

Ol yid Nad nead and acoephaid the Ansmal Ragistration Tenms and Conditions and ana Sura that af of tha Animal

Ol s Narve: Dadn L = acily, dick on ha Na withon b0 coninue 0 Dyt
Antmal Clacs % Enire: Cat

Fropertisc 11 Goondoon ireet, GLADFTONE GLD 4850

Ankmal Fas ST

Faymant Mathcd Crodik Card

Receipt Regquirsd? Vi -
Emall Addmecs et oom 2
Fayar Nama

Faysr Addrecc

Cort Derimiis

Animal Kama Flufty
Animal Ersad Aassinian
Animal Cofour Abems Bl
Animal Gerger Famala
Animal Dute of Birih Tz
Flasca Biok fhic box, I you do not sgres bo Counall providing your dedallc o 8 third party for the purpoes of reuniting your animal, Ma

Age Confirmation

By olizking thic you oorfirm that you are cver 13 years of age. Vou slco acknowisdgs Sat proof of age and kdsntificadion mey be reguinsd o be provid Ma

Reazaning for Hondiomoonipeing

Flaese colzot the reason your animal fe not mézrochipped Arimal bom belone
Al 2009

Chucuione Hegoml Counci - New Ssumel Hegmraton Unbne Teres snd Condbon

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your application
will not process.

Select your payment option.
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k.

BPOINT

Rece Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIONAL COUNCIL - Online Payment)
Transaction ID: AN-18997
Amount (AUD): 8.25 (7]

Select your payment option:

HasterPass "9

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed’ button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in a payment error message and the application will not submit.

BPOINT
Receivablas Solution
Online Payment
You have entered the following details
Biller Code: 1346170 (GLADSTONE REGIONAL COUNCIL - Online Payment)
Transaction ID: AN-18997
Payment Amount: AUD 8.25
Please enter your card details to proceed
Card Number: [11112222333444 | visa
Expiry Date: lo6 | |18 |
CVN: 123 (7]
<< Back | | Proceed =>

A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your animal registration as normal and you will receive a registration confirmation letter
and registration tag in the mail. For further assistance, Please contact Council on
(07) 4970 0700.
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Requests and Enquiries

Click on the icon to lodge a request, report an issue
of make an enquiry.

This online service is for NON URGENT requesis
only. For urgent requests, confact Council on (07)
4870 0700 at any time of day or night.

To lodge a request to change your address - Click
Here
Lodging a Customer Service Request Online
Customers can use this online service to lodge a request, report an issue or make an enquiry.

This online service is for NON URGENT requests only. For urgent requests, contact Council on (07) 4970
0700 at any time of day or night.

Customer can lodge a request online as a public user of the website and do not need to sign in or become a
registered user to use this service. However registered users can sign in and monitor the progress of their
customer service requests (CSR).

To lodge a Customer Service request online visit www.gladstone.qgld.gov.au/OnlineServices.

< c ﬂ- online.gladstone.gld.gov.au/ePathway/eProd /Web/Default.aspx

EM 115 MananeFnaine. *. ebathwav Home PR B eDathway Home TR ™ |Infarmation Sestem

Click on the 'Requests and Enquiries' Icon. There will be a small wait while the page loads.
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Applications General Enguiry

Payments

Click on the icon to make payments via our secure
payment gateway using Visa, MasterCard, American
Express or Visa Debit Card.

Update Animal Details

Click on the icon fo edit your parially entered online
registration or update Animal details such as;

- Changed address;

- Mowved council location;

- Passed away;

- Changed ownership;

- Update desexing/microchip details;

- Request for replacement regisiration tag.

Licensing Payments

Requests and Enquiries

Click on the icon to lodge a request, report an issue
or make an enquiry.

This online service is for NON URGENT requesis
only. For urgent requests, contact Council on (07)
4970 0700 at any fime of day or night.

Bin Collection Day

Search for a Property and view the garbage bin
collection day on Council's mapping system.

Select the request type that best matches your request/enquiry.
NOTE: Please take care not to select the Administrative Action Complaint if you are making an enquiry or a
request. An Administrative Action Complaint is not a request for service or information. It is a complaint about

an action or decision of Council.

Animals

Animal Registration
Click on the icon to register your animal.
MOTE: This is for New Animal Registrations only. To

pay your regisiration renewal or lapsed registration -
go to the Online Payment lcon.

Applications

Click on the icon to lodge an application. There are
many Application types available, such as;

- Lilley's beach vehicle permiis,

- Building and plumbing.

- Development applications,

- Driveways, Works on Roads

- Water Services Applications

- Cemetery Applications.

- Council Searches (Registered Users Only)
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Q. Search request types. .

Animal - Cancel Regisiration

Animal - Registration Replacement Tag

Animal - Report a Barking Dog

Animal - Report a Swooping Magpie

Animal - Report an Animal Muisance

Animal - Update Desexing or Microchip Details
Baiting Campaign Regisfration

Cemetery - Grave Location Search

Cemetery - Reguests and Enqguiries

Consernvation Coastal Fox Sighting Report
Footpaths and Cycleways - Minor Repair / Reguest
lllegal Dumping - Report lllegal Dumping

Licence - Request Information Regarding a Licence
Other - Administrative Action Complaint

Other - Compliment or Fesdback

Other - Make an Enguiry

Complete the questions. The questions with an * are mandatory.

Please be mindful that for customers that don’t provide name and address details, Council will not be able to
contact you to get further information. Further to this, if sufficient information has not been provided, Council
will be unable to proceed with the enquiry/request.
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Animt - Cancel Reglsiration Q
1 Nam el
MOTE: If you wish to be contacted with an outcome please
o select the "YES™ option for Contact me and complete the
contact details.
Remember my dstslls
Dog .

o

Hols: A mazimum number of & attschments can be added

* Required Fleids

o w®

Once submitted a confirmation screen with the allocated CSR number displayed. Keep this number as your
reference.

® GLADSTONE
| NS S, ene

Thank you for contacling Gladstone Regional Council. Your Customer Semvice Request {CSR) number i 687003

Your request or enquiry has been submitied and has been tasked o the relevant business unit for action. If we are unable to provide an immediate resolution fo your enquiry a Case Manager will be assigned to you as a point of contact until we resolve it
If your enquiry is urgent you can call {(07) 4970 0700 at any time.

™~ .
) e

Enquiring on CSR progress using My Requests

Customers can check the status of their request anytime by clicking on the “My Requests” button on the City
Watch homepage.

Once a CSR has been completed, a pop up screen will come up when the customer goes to City Watch
homepage.

This information is cached in your internet browsing history. If you have cleared your browser history your
CSR will not show. If this occurs, you can sign if (if you are a registered user) and view your CSR progress as
a registered user. Alternatively contact Council on (07) 4970 0700 and quote your CSR number.
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‘ Updated Information ‘

Request number 316804 has been completed
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Bin Collection Day

Search for a Property and view the garbage bin
collecten day on Council's mapping system.

Searching Bin Collection Day

To search your Bin Collection Day visit www.gladstone.qgld.gov.au/OnlineServices.

“— c 0O online.gladstone.qld.gov.au/ePathway/eProd/We be@

EM (15 ManansFraine.. "o ePathwav Home PR IR ePathwav Home TR M Infarmation Sustam

Select the 'Bin Collection Day' Icon.
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pplications

Payments

Click on the icon to make payments via our securs
payment gatewsy using Visa, MasterCard, American

General Enquiny

Requests and Engquiries

Click on the izon to ledge a request, report an issue
or make an enguiry.

Animal Registration

Click on the icon to register your animal.

NOTE: This is for Mew Animal Registrations only. To
pay your registration renewal or lapsed registration -
go to the Online Payment lcon.

Express or Visa Debit Card.
This online semvice is for HON URGENT requests
only. For urgent requests, contact Council on {07)
4970 0700 at any teme of day or night.

To lodpge a request to change your address - Click
Here

Applications

Update Animal Details Bin Collection Day

Click an the icon to lodge an application. There are
many Application types available, such as;

Search for a Propenty and view the garbage bin
collection day on Council's mapping system.

Click on the icon to edit your partially entered online
registration or update Animal details such as;

- Changed address;

- Moved council kzcation;

- Passed away;

- Changed ownership;

- Update desexing/micrechip detais;

- Request for reglacement registration t2g.

- Lilkey's beach vehicle permits,

- Building and plumbing,

- Development appBeations,

- Drriveways, Works on Roads,

- Water Services Applications

- Cemetery Applcations,

- Council Searches (Repgistzred Users Only)

- — s

Enter-the property adc]ress for the Bin Collection the select the "search' button
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General Enguiry Search
“fou can perform a search by selecting one of the available options below, and then entering some or all of the requesied detsils.

If s=2arching a name field and you are unsure of name, use wild card (*) after or before and after name.

Example; Searching Connell or O'Connell type in *Connell® OR Searching Surname Smith and first name starts with B, type in the surname then in the given name type B*

Select an alternate Enguiry list Propesty Enguiry

Address Search  Parcel Search

Search for kecations using Address details:

Property or Lot on Plan S=arch
[ Advancad Search

Street Mumber

101
Street Name [ peandoer] ]
Street Type IGl:-undnnn |
Suburk

Click on the property address with the blue link
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Property Enquiry

Flease find below, enquiry search resufts. If available, you can click on blue highlighted words in the the first column fo display more details.

General Enquiry Search Property Engquiry
Select an alternate Enguiry list

Property Enguiry -

Land Area in

3 Property Type

Property Address Property Description
Address Search

101 Goondoon Street GLADSTONE QLD 4680 Lot 2 5P 220431 5788 g:’;g:.d
R g vsno

Property or Lot en Plan Search
O Advanced Search

Street Number
Street Name b
Street Type

[any) -

Suburb

Parcel Search

Click on the blue link

Enquiry Detail WView

Property

Property Address 11 Goondoon Street, GLADSTOME QLD 4580
Property 1D 181677
View selected

pmper.t)f on i ck here [Bin collection day and Aerial photos available)
Council’s mapping
system

[ prevous Jif Mo seorn |
%

Your property will show in Councils mapping system with links on the left hand side to your collection day and
which week the recycle bin service is. Click on the Garbage service link for dates
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Licences Online

Customers can lodge the following licences online with Council;
e Food Licence

Temporary Food Stalls

Transfer of Licence

Amendment of Licence

Commercial Activity

Skin Penetration

Water/sewerage

Health Compliance Searches (Registered Users Only)

A customer can lodge any of the above applications as a public user of the website and does not need to
become a registered user. However it is easier to track the progress of your licence if you are a registered
user.

Licence Fee Enquiry
Applicants can enquire on fees by going to the Licence Fee Enquiry menu option.

_icensing

rew Licence
Edit Licence
Licence Enguiry "f‘

i Licence Fee Enquiry .':-

Select the licence type ten select the 'Next' button. Use the arrow to the right of each heading to expand and
see the applicable applications available
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Select Licence Type

Bzlow is a list of the Licence types that you can request enline. Pleass select the required Licence fype and click the Mext button to continue.

Environmental Health — Licenses Y

Licence Types Instructions

For registzred Mon Profit Organisations, licence amendments or fransfers of existing licences, a hardeopy
application form is required click here

@ Food - Licence Application (Fixed Food Fremises, Cafe,
and navigste to the 'F' section for the appropriste form. Do not submit an online apgplication.

Tak=away'snack bar, Restawant, Mobile Food Viehick, Water Carrier)
TeJm\bmry Food Sisls - (Markets, Events)
Transfer Food Licence This relates to the TRAMSFER OF LICENCE only Complete Business Operation Details & Part A

This relates to DESIGN STRUCTURE AMENDMENT OR CHAMGES TO A CURRENT FOOD BUSINESS

Amendment Food Licence COPERATIONS

Commercisl Activities Commencial Activities is 3 business operating on council contrelled land.
Skin Penetration

Amendment Skin Penetration

Transfer of Skin Pensfration

Health Compliance Search

@ >

Enter the details requested then select the 'Next' button
A fee estimate will show on the screen.

IMPORTANT NOTE: The fee calculation is generated based on the information entered and is an estimate
only. Some licence types are not payable upon lodgement therefore the fee enquiry will show as $0, this is not
indicative of the licence fee and you are required to Contact Council.

The fee calculsted for the Licence details you have entersd is shown below.

Licence Type
Fizod - Licence Application (Fised Food Premises, Cafe, Takeaway'snack bar, Restaurant, Mobie Food Wehicle, Water Camier)

Licence Fee 5580.00
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Lodging a Licence

To lodge an application visit www.gladstone.qld.gov.au/OnlineServices.

&< c ﬂ- online.gladstone.gld.gov.au/ePathway/eProd/Web/Default.aspx

EM (15 MananeFnaine.. . eDathwav Home DR, IR eDathwav Home TR, 8 Infarmation Susteam

NOTE: Before commencing your online licence lodgement;
Most licences require mandatory attachments (PDF) to be submitted with the licence. Your licence will not be
accepted online without these attachments.

Select the Licensing Icon or tab and follow the prompts.
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Payments Requests and Enguiries Animal Registration
Click on the icon to make payments via our secure Click on the icon to lodpe a request, report an issue Click on the icon to register your animal.
payment patewsy using Visa, MasterCard, American or maks an enguiry.

Express or Vfisa Debit Card. NOTE: This is for Mew Animal Registrations only. To
Thiz online service is for NON URGENT request pay your registration renewal or lapsed registration -
onlky. For urgent requests, contact Council on {07) go to the Online Payment lcon.

4970 0700 at any time of day or night

To ledpe a requaest to change your address - Click
Harz

Update Animal Details Bin Collection Day Applications

Click on the icon to edit your partially entered online Search for a Property and view the garbage bin Click on the icon to lodge an application. There are
registration or update Animal details such as; collection day on Council's mapping system. many Application types available, such as;

- Changed address;

- Moved council lecation; - Liley's beach vehicke permits,

- Passed away; - Building and plumbing.

- Changed ownership; - Development appheations,

- Update desexing/microchip details; - Drrivewsays, Works on Roads,

- Request for replacemant registration t3g. - Water Services Applications,

- Cemetery Apphoations,
- Council Searches (Registered Users Only)

Application Enguiry Licensing Licensing Enquiry

Click on the lcon to make an appleation enquing. Click on the lcon to lodge a licence appheation. There

are many Apgplication types available, such as;

Click on the icon to make a licensing enquiny.

Registered Usars can monitor the progress of their
applications by ccking hers, signing in and going to
My Apphcations'.

For development applications please use the
following Enk to view your applications.
PlanningMiscellansous Applications -

Click Here

Registered Users can monitor the progress of ther
licences by clicking here, signing in and going to My
Licencas'.

- Food Licence,
Temporary Food Stalls,

-%yansfer of Licence,

godment of Licence,

- Hesalth Compliance Sean
Cnly)

ec{Registerad Usars

Choose licence type by using the arrow to the right of each respective heading then clicking in the circle and
answer questions. Refer to instructions throughout the licence for assistance.
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Select Licence Type

Below is a list of the Licence types that you can request cnline. Please select the required Licence type and click the Mext button to continue.

Environmental Health — Licenses

|

Licence Types Instructions
Food - Licenoe Application (Féced Food Premises, Cafe, Zcr |(:::?jr:?.nﬁ.r.:ﬁﬁgr5:;::i‘:fl licence amendments or transfers of existing licences, a hardcopy
Takeaway/snack bar, Restswant, Mobile Food Wehick, Water Carrier) PR = e

and navigate to the 'F' section for the appropriate form. Do not submit an online application.

Temporany Food Sials - (Markets, Events)

Transfer Food Licence This relates to the TRANSFER OF LICENCE only Complete Business Operation Details & Part A
; . This relates to DESIGN STRUCTURE AMENDIMENT OR CHANGES TO A CURRENT FOOD BUSINESS
Amendment Food Licence
OPERATIOMS
Commercial Activities Commercial Activities is 3 business operating on council controlled |and.

Skin Penefration
Amendment Skin Penetration
Transfer of Skin Penstration

Health Compliance Saarch

Select Property (address) or Parcel (lot on plan) at the top then enter the Address or Lot on Plan details for the
property where the proposed work will be undertaken then select the 'Search' button.

Property Search

fou can search for a property by selecting one of the available options below, and then entening some or all of the requested details.

Address Search Parcel Search

a

Search for kecations. using Address details:

Property or Lot on Plan Search

[ Adwvanced S=arch

Street Mumber 1M

Street Mame [ geandeon] ]
Street Type |Gnundonn ‘
Suburb

EED

Choose the relevant property then select the 'Next' button
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Property Search

You can search for 3 property by selecting one of the available options below, and then entering some or all of the requested detsils.

Mumber of Properties Found: 1

Address Parcel Description

i ] 1 101 Goondoon Street, GLADSTONE QLD 4350 Lot 2 SP 228431

Address Search  Parcel Search

Complete the licensee details then select the 'Next' button.

Pick the Link/s button beside the respective name to enter the details
This page allews you to link persons, businesses or contractors that are associated with this application/ledgement.
Flease provide as much detsil a5 possible to identfy these parties.
Flzase note that for some applications/lodgements this section is mandatory and that you will have to enter the reguested detsils before proceeding.
To add your name click on the little icon under Linkis

Plzase do not hesitate to contact Gladstone Regional Council on {07) 4970 0700, for further information.

Parties Names Linkis
Licenses * Mo names are currently nked. To add a name click on the lcon under Link's. @
Trading Mame Mo names are currenthy nked. To add a name click on the leon under Link's. 5
Contact Mo names are currently inked. To add a name click on the lcon under Link's. =

=

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.
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* indicates that the field is mandatory.

Add Name Details

This page allows you to enter new information about a persen’s contact details. Once the information has been entered click the Next button to continue.

Applicant Details

Surname - testing ﬂ
Given Name * testing
Company Name | testing inc
All Communications will be delivered by
E-Mail Address = email. Please ensure the email address & | test@ect com

entered 15 correct or you will not recieve
notifications and responses

Address Line 1 * 101 Goondeon St
Address Line 2

Suburb - GLADSTONE
State Code * QoD

Postcode * 4330

Phone (Mobile) + [ 1111 222 333

Phone (Business Hours)

Answer the fields on the form. The fields are relevant to each application type.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.

Example
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General Enquiry Licensing

* indicates that the field is mandatory.

Corporate Details

Only complete if a corporation or incorporated association

Please supply the below details if applicable
AEN -]

ACN

Trading Details

As per the Food Act 2006 Council must assess and approvelrefuse an application within
30days of its receipt unless further information is requested.

Please provide your start trade date. Mote if this is longer than 30 days the decision =
timeframe will be automatically extended up to this date.

Select Accept to confirm this date is the apreed date for 2 decision on this food Arcapt -
application (in accordance with s 62(3)).

Operating Hours (ie: Monday to Friday - Bam-Sprm)

Are catering operations part of the food business (If Yes, please note you may require | Mo -
an accredited Food Safety Program to operate)

Cument Approval Details

Are there any other Council approvals relafing to this application such as development

applications?

Building Approval Number

Plumbing and Drainage Approval Number

Development Approval Number

Trade Waste Approval Humber

Other - Please specify the type and number

Types of Food Handled

|
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Types of Food Handled

Please select the Types of Food Handled below
] FishiSeafood Products
[ Chilled / Seafood Products
) Bakery Products
| Sandwiches
O Alechel
| Raw Meats | Frozen Meat | Poultry
| Bulk Storage
) Meat Pies
[ Vepetables/Fruit
] lce
O Confectionary
Egas
Rice/Pasta
Cooked Meats
Milk / lce-Creamd Yoghurt | Cheese

Water Carrier

Vehicle Details

|

Please supply Vehicle Details

Do you deliver fiood in a wehicle? No -
Do you handle or prepare food in a vehicle? No -
If Yes, how many vehicles do you use? 15 -
Wehicle 1 Type
Wehicle 1 Rego
Wehicle 2 Type
Wehicle 2 Rego
Wehicle 3 Type

Wehicle 3 Rego

Attachments

Attachments max size is 28MB, they are accepted only in PDF format and applicants are required to upload
the requested documents separately (do not scan as one large file) a suggestion as follows;

» Forms - combine as one single PDF

» Supporting documents - combine as one single PDF

» Plans - combine as one single PDF

A licence is not considered properly made until required information is provided and correct payment is made.
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* indicates that the field is mandatory.

Attachments

Attachments must be in POF. It is prefered that attachments are uploaded separately as requested and not scanned and uploaded as one lange file.

Sita Plan {location of sitaflot) « | S€lect the ‘choose file’ button and select [ Choaze fis | Mo fle chosen 2
the relevant sttachment to upload. -
Floar Flan (layout of business) [ Complete the attachment name - this is | gl Choose fie | No fie chosen #
not mandatory
Sectional Elevations Mo fle chosen B
Hydraulic Plans Mo file chosen z
Mechanical Exhaust Ventilation Mo file chosen 2
List of Attached Documents Mo file chosen Z
Other Attachments Mo file chosen 2

NOTE: Larger attachments may take a little while to upload. If the attachments are very large or your internet
connection is poor, the system may 'timeout' and your application will not submit.

Once all mandatory fields are completed select the 'Next' button to continue.
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What happens if my licence won't submit due to large attachment files?

Licences with large attachments or poor internet service may find their online application lodgement will
timeout and an error message occurs. If this happens you can go back to your application by going to the
online services home screen and selecting the Licensing tab and Edit Licence.

Licensing
Mew Licence

Edit Licence

Licence Enguiry

Licence Fee Enguiry

Select the relevant blue Date created link to reopen your licence.

Muodify an existing Licence Request

L3

This option allows you te modify the details of a Licence Request that has not yet been submitted. Once an licence has besn submitted it is ne longer available for medification here.

Diate Created Lizence Type Location Last Modified Remove
15-10-2022 Food - Licence Application (Fixed Food Premises, Cafie, Takeaway'snack bar, Restaurant, Mobile 101 Goondoon Street, GLADSTONE 18-10-2022
843 Food Vehicle, Water Carrier) QLD 4580 8:50 #

This takes you back to the last page you worked on, if the data was saved.
Upload each attachment one at a time. You can do this by uploading one document then select the 'next

button, then arrow back to the attachment section and keep doing the same thing until all attachments are
uploaded.
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Once you have finished uploading attachments select the 'Next' Button, this will take you to a summary screen
where you can review your application details and see the applicable lodgement fee.

You are also prompted to read, understand and accept the terms and conditions of the application. This is
done by ticking the small box under the terms and conditions then select the 'Next' button.

Confirm Your Licence

Below are some of the details of your Licence reguest. Chck the Next butten to continue once you are sure that all of the licence detsils have been completed correctly.

Licence Type
Fiood - Licence Application (Fied Food Premises, Cafe, Takeawsy'snack bar, Restaurant, Mobile Food Wehicle, Water Camer)

Properties

101 Goondoon Sirest, GLADSTOME QLD 4330

Licence Fee 5714.00

Payment Method Credit Cand

Receipt Required? Yes -
Email Address = Double check you h:;ﬁr‘:::red the correct email testingi@gladstone.qid.govau E
Payer Mame test

Payer Address test

Privacy Act Personal Information Collection Motice

Gladstone Regional Council is collecting your personal information for the punposes of processing your request and underiaking associsted Council functions and senaces. Council is
authorised to collect this information in accordance with the Local Government Act 2008 and associated laws. Your personal information will not be disclosad to third parties without youwr
consant, o, i required to do so by law. This decument is subject ta the provisions of the Information Privacy Act 2008, Right to Information Act 2009 and the Public Records Act 2002

Your application will not be accepted and processed without all the required details completed, applicable fees paid and all required documentation provided. If a decision is
not made (ie: business not yet constructed) the application is automatically deemed as refused.

=&

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your licence will
not process.

@ | understand and sccept the terms and mndhiorl};{ this application

Select your payment option.
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BPOINT

Raceivables Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIOMAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Amount (AUD): 100.00 7]

Select your payment option:

MasterPass "9

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed' button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in an payment error message and the licence will not submit.

<A

BPOINT

Receivablas Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTONE REGIOMNAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | WS_D

Expiry Date: MM | |YY

CVN: wa

| << Back
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A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your licence as normal. For further assistance, Please contact Council on
(07) 4970 0700.

Enquiring on Licenses Online

There are 2 ways licensees can enquire on applications;
e Licence Enquiry
e My Licenses

Licensees or any public customer can search for a licence using licence enquiry however under the Privacy
Act, there is very little information about the licence that is made public.

If the licensee is a registered user with online services and they are the licensee linked to the licence, they will
be able to sign in and click on the 'My Licences' button and view almost all information about their licence.
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Licensing Enquiry

3

Licensing Enqub
Click on the icon to make a licensing enguiry.
Registered Users can monitor the progress of their

licences by clicking here, signing in and going to My
Licencas'.

Customers can enquire on licences by going to online services homepage and selecting the Licensing Enquiry
icon.

This will take you to a search screen with search fields

Enter the details of the licence you wish search and select the 'Search' button.

¥ GLADSTONE
L reoienst eumer.

s

Licence Enquiry

Licence No(FODDI1/2017) \ This is the application number
From Street Number 100

To Street Number 110

Street Name

Suburb

[ ] Cancel@

The results will show the licence number, the licence class and type and the date it was lodged.
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FOOD-857-2022

Licence Number:
FOOD-857-2022
Licence Class:
Health

Licence Type:
Food Premises
Issue Date:
06/10/2022
Lodgement Date:
2300/2022

FOOD-837-2021

Licence Number:
FOOD-837-2021
Licence Class:
Health

Licence Type:
Food Premises
Issue Date:
130002022
Lodgement Date:
14/08/2021

My Licences
For licensees that are a registered user, they can go to online services homepage, Licensing Enquiry, click on
the link provided, sign in and click on the 'My Licensing' Icon.

Py -

Licensing Enquiry

Click on the icon to make a licensing enguiry.

[ ]
Reqistered Users can monitor the progress of their ;E‘
ficences bning in and going to "My (=g
Licences'. My Licences

_— —

This page will show you all applications where you are the applicant.
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TEFOOD-12-2018

Licence Mumber:

TEFOOD-12-2018

Licence Class:

Health

Licence Type:

Tempaorary Food Stalls

Status:

Withdrawn @
Issue Date:

Location:

101 Goondoon Street, GLADSTOME QLD 4630
Lodgement Date:

14/05/2018

TEFOOD-11-2018

Licence Number:
TEFOOD-11-2018
Licence Class:

Health

Licence Type:
Tempaorary Food Stalls
Status:

Cancelled

Issue Date:
11/05/2018

Location:

101 Geondoon Sireet, GLADSTONE QLD 46380
Lodgement Date:
04/05/2018
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