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REGIONAL COUNCIL CUSTOMER UsSER GUIDE

Gladstone Regional Council
Customer User Guide to Online Services
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Register for Online Services

Click on the icon to register for online services.

Registering for Online Services

Most services available online can be accessed by a public user and does not require customers to sign in as
a registered user.

Some of the benefits of becoming a registered user are;

View rates and water payment history, rates and water charges and access copies of notices
View accounts including outstanding accounts and account history

Use "My Applications" to view applications lodged with Council and the current status

Use "My Requests" to view Customer Service requests lodged and the current status

To register for online services visit www.gladstone.gld.gov.au/OnlineServices then select the register for online
services Icon and follow the prompts. As pictured below;

&« c 0O online.gladstone.qld.gov.au/ePathway/eProd/We be@

EM (15 MananeFnaine..  T. eDathwav Heme DR IR 2Dathwav Home TR, £® Infarmation Sustam
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Completing New User Registration details

The fields with a * means they are mandatory and your application to become a registered user will not be
submitted until they are completed.

Applications to become a registered user are verified by Council officers before being approved therefore
registered users cannot sign in until details have been matched and verified. Once this is completed you will
be advised by email.

In order to become a registered user, applicants must provide the correct information that matches Council
records. A registered user application is per person, you cannot register as multiple persons.

P GLABSTONE -
AR Cone

ﬁ
New User Registration
(Only 1 person per registered user application)

‘Sumame/Company Name *

Lime 50 charscters

Given Name *

Limi 50 characters

Email Address

Email Address Gonfirmation *
Mobile Phone Number

Home Phone Number

Date of Birth *

Please select your year of birth first then the marth and date

Postal Address (ine1) *
Postal Address (ine2)
Suburb

State Code

Postcode

User Name *

Password *

7 characters with min. 1 number

Confimm Password *
Customer Type * Selecta Customer Type

Delivery Method * Select a Delivery Method (V]

**ONLY ONE PERSON CAN APPLY PER REGISTERED USER APPLICATION - PLEASE COMPLETE ONE APPLICATION PER REGISTERED USER ***
Terms and Conditions - ePathway Registered User

The ePathway Online Tool ("theFacility”) is a free serice provided by Gladsione Regional Council ("theCouncil”} to you (‘the user”) subject to the condiions of use as set out below “the Condifions") being

Once the application has been submitted, you will receive an email confirming your application has been
lodged. The email will also advise you that you will be unable to sign in until a Council officer matches your
details in our system. This can generally take up to 2 working days.

Once you receive an email advising your application is successful, you can sign in.
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Sign In

Click on the kcon to sign in.

Signing in as a registered user for Online Services

Go to online services - www.gladstone.qld.gov.au/OnlineServices click on the 'Sign In' Icon or go to top right
hand corner of page and select Sign in. Enter your username and password. If you have forgotten your
Username, please contact Council on (07) 4970 0700.

Councils online services offer approved registered users the ability fo view their information such as Rates or Accounts.
If you are already a Registered User please enter your sign in details below and click en the Sign In button to confinue.
Not a Registered User? -

click here

Forgotten your password? - click here

User Name %

Password

ol

Forgotten your password 2 m

Forgotten password - Registered User Online Services

Go to the Sign in page for online services and select the 'Forgotten your password?' red link at the bottom
right hand side of the page.

Forgotten your password # |

Complete the User Name and email address - a new password will be emailed to you. If you have forgotten
your username please contact Council on (07) 4970 0700.
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* indicates that the field is mandatory.

Forgoetien your Password

Please complete the following details and click Next to submit your request.
Once your details have been verified you will receive an email with your new passwaord.

User Name « joesmith

Email Address . joesmithi@email.com|

Changing password - Registered User Online Services
Sign in as normal using your current password. Once you are successfully signed in you will see 'Change

Password' at the top right hand corner of your screen. If on a mobile device it may appear in your menu
options under 'Other'.

Complete the current password, new password and confirm new password then select the next button and
your password will be changed.

Viewing Rates information as a Registered User

Go to online services - www.gladstone.qgld.gov.au/OnlineServices and sign in. You will be presented with your
HOME page. This is a overview of your dealings with Council both former and present. It will show you items
like your current and formal property addresses in the region; associated Rates, any Applications or Licences
lodged and any outstanding balances you may have
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» GLADSTONE

p REGIONAL COUNCIL

Applications Rates/\Water Certificates General Enguiry Licensing Payments Animals Other Registration

Gladstone Regional Council Rates F S
Postal address Type Description
PO Box 28, GLADSTOMNE DC
QLD 4880
Email address Ratepayer 14717 (3) - Current 18 Moura Crescent, BARNEY POINT QLD 4530 (Rates) :
Communication preference .
Email Ratepayer 21717 (4) - Current 48 Dawes Street, BOYNE VALLEY QLD 45620 (Rates) :
Edit contact details .
Ratepayer 41332 (8) - Current Lot 11 SP 312050, Farmer Street. CALLIOPE QLD 46880 (Rates) 0 :
Ratepayer 41317 (8) - Current Lot 54 T 82815, School Street, TANNUM SANDS QLD 4880 (Rates) ] :
I want ta ¢ .
Ratepayer 41244 (5) - Historic 18 Discovery Drive, AGNES WATER QLD 4677 (Rates) 0] =
Make a Payment
Report a Problem . _ .
Ratepayer 41234 (8) - Current 53 Tannum Sands Road, TANNUM SANDS QLD 4620 (Rates) 0] :

Register an Animal

Check Bin Collection Day [P——
Lodge an Application

Enquire on an Application

Lodge a Licence/Permit Applications

Enquire on a Licence

Type Description
Check my Property Details
Lodge a Rates/Water Applicant OPWI26/2022, Lot 201 SP145527, CALLEMOMDAH QLD 4630 $4,557.85 :
Certificate
Applicant INWOR/M4/2022, Auckland Street, GLADSTOMNE :
Applicant INWOR/13/2022, Agnes Street, AGNES WATER :

PR — VAL FAS AR B oo P AT e m H

From this screen you can use the drill out options to view more information, attachments, make payment and
other items depending on the type you select

§3,128.10

- View More Details

Attachments

o

Pay Now ($3,128.10)

Refresh

:
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Enquiry Detail View

Chanpe the Rafing Period | 2023 -

RatePayer's Details

_ Drop Down to select previous year's rates
infermation (NOTE: only available for the years
foU nave =20 the property

Ratepayer Defauit Address *— | (owiners) respective default
address.

PO Box 29

Gladstone Regional Council GLADSTONE OC GILD 4830

Property Address
| sddress related

Property Address 53 Tannum Sands Rosd, TAMNUM SANDS QLD 4580 rates W?:l%
Valuation Summary

Valuation Description Valuation Amount

Site Value $22.500.00 Thiz will show you the site valus

. for the property.
Unamproved Capital Value 0,00 =

Rates Charges

The amount shown below reflects the Amount BEFORE Discount until the account has been paid. To view your discounted Mett Rates and Charges please view the My Accounts

screen under the Payments tsb. = ; |
This section shows a breakdown
IMPORTANT DATES 2022-23 Rate Motices - 10% Discount 26th October 2022 ‘ of Rates Charges
Rating Period Rate Type Description Valuafion ! Units Amount including adjustments
202272023 Rating Pericd General Rate Category B 22500 51,083,580
202272023 Rating Period Saate Emergency Management Levy - Class D Group 2 1 5115.20
202272023 Rating Pericd Waste Manapament Facilty Change o 540.50

Total Due this Rating Peried

Balance before Discount 0,00
Pending Discount F0.00 i will give You 3 ; - o
- balance assesament
1*1'i?lnc:ah.u:iulmg| f&hr:ﬁam given

Rebates granted for Assessment 30000
Totzl Due to clear Rates 20,00

Receipt Numbser Receipt Date Receipt Amount | This. section will show

, receipt details for
3221807 14102022 -31,219.50 :

rorr W i O b
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Viewing Rates Notices Online - Registered User

Sign in and go to Rates Enquiry. Select the property you wish to view the Rates Notice for (Registered Users
can only view Rates Notices for properties they currently own).

Click in the Attachments button at the bottom of the page

You can see all rates notices for that property since Rates Cycle 2009-10. Click on the link to view, save or
print your Rates Notice.

Attachment Type Description Link

Rates and WWater 2022-23 Rates Matice ‘fiew attachment
Rates and Water 2021-22 Rates Motice ‘fiew stachment
Rates and Water 2020-21 Rates Matice \iew sttachment
Rates and Vater 2018-20 Supp Rate Motice ‘iew atachment

Viewing Accounts - Registered User
Sign in and go to the Payments Tab across the top, drop down and select My Accounts.

Payments Animals

My Accounts

Mew Payment

Edit F'E'g.l' ment

ma Crescent, BARNEY POINT Q4D 4580 (Rates)

A balance of your outstanding accounts will show here
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My Accounts

The accounts you have with Council appear below, and only accounts with a current balance are displayed. Payment due dates can be seen on your notice when it is viewed online.
fou can sekect one or more entries for psyment by entering or accepting the payment amount.

If you are a ratepayer, rates and charges will appear in your account below.

Formatted Mame Gladstone Regional Counc

Type Reference Description Joint Amt Owing Fayment Payment Detail

e T _ e =2
Feplesten I _ e =2

To pay the accounts select the Proceed to checkout button located at the bottom of the screen. This will take
you straight to checkout to make payment.

If you have no accounts outstanding your screen will show 0 accounts found. To view accounts in credit or
previous accounts, select the 'Show All' accounts button.

= === i
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Payments

Click on the icon to make payments via our secure
payment gateway using Visa, MasterCard, American
Express or Visa Debit Card.

IMPORTAMNT DATES 2022-23 Rate Notices
10% Discount ends 26th Oet 2022

Making Online Payments

Customers can make the following secure online payments using almost any device at any time;
e Rates and Water

Animal Registration Renewal/Lapsed Registration

Trade Waste Consumption

Infringements

Licences

Sundry Invoices and More

A customer can make any of the above payments as a public user of the website and does not need to sign in
as or become a registered user.

To make a payment visit www.gladstone.qgld.gov.au/OnlineServices then select the online payments Icon and
follow the prompts. As pictured below

< c 0N @Ia dstone.gld.gov.au/ePathway/eProd/We be@

EM (15 MananeFnaine.. . eBathwav Home PR BB eDathwav Home TR, 8 Infarmation Sustem
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¥ GLADSTONE

V REGIONAL COUNCIL

Applications Seneral Enquiry r Payments. Animals

Payments Requests and Enquiries Animal Registration

Click on the icon to make paymenis via our secure Click on the szon to bodge a request, report an issues Click an the icon to register your animal.

payment gateway using Visa, MasterSard, American or make an enguiry.

Express or Visa Debit Card. WOTE: This is for Mew Animal Registrations only. To
This online service is for MON URGENT requests pay your registration renewal or lapsed registration -
only. For urgent requests, contact Council on {07) go to the Online Payment loon.

IMPORTANT DATES 2022-23 Rate Notices 4970 0700 at any time of day or night.

0% Discount ends 26th Oct 2022

To lkedpge a reguest to change your address - Click
Here

7T - _ il i, T : B .

Payments

Payment Type * Select a Payment Type

Rates and Water
|Animal Registration Renewal
Infringsment

Sundry Invoices

Application

Licence

Miscellansous

[Trade Waste C

Receipt Amount *

* Required Fields

() Cancel () Add another payment

¥ GLADSTONE
et ot

E
Paymem;

Payment Type *

Payment Reference Number *

Receipt Amount *

Rates and Water (]

&) Outstanding

* Required Fields

(& Cancel (3 Add another payment
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Customers will need a payment reference number to make a payment. The payment reference number is
entered without a space or a dash. The payment reference number is usually found on your invoice/notice

from Council, however should you require assistance with your payment reference number you can contact
Council on (07) 4970 0700.

Gladstone Regional Council Telephone: (07) 49700700
\ ABN 27 330 979 106 Rates: 07) 4976 499
PO Box 29 Facsimile M;TEISM
Intemet: WAW. Joni. gd.gov. au
(\ GLADSTONE DC OLD 4680 e Mﬁm ﬂgﬂ
First & Final Rate Notice
043 - 23045 For Year Ending 30 June 2017
U s Asses. 55
M) Smith yment Reference Number 1234
101 Goondoon Street Va =
Gladstone QLD 4680 fssue Dale 17- Aug- 16

2440 167759

Some payment types such as rates and water, will allow instalments or part payments, ratepayers can also
make payments in advance. Due dates still apply. Enter the amount without a dollar ($) sign or any
characters. Most payment types require the amount outstanding to be paid in full. To pay the full amount,
select the "Outstanding" button and the amount will prefill into the receipt amount field.

P

Payments

Payment Type *

Rates and Water o

Payment Reference Number * %

Receipt Amount * () Outstanding

b =T >
For Instalment/Part
amount here. NOTE: Some payment
. types do not accept part payments. To make payments in full seelct the Outstanding button
* Required Fields -

the amount will prefill into receipt amount.

() Cancel () Add another paymen@

The customer can select yes or no for receipt required. If yes, complete the required details and a receipt will
be emailed to the address provided.
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Recaipt Required @

Emall Agdress JEmithEasting com
Full Marms J Serith

Address * @mmn Streat, Gladsions clL@

{b Pyl detais

* Required Fields

& Add unulharpufmmﬂ@

At this point another payment can be added by selecting "Add another payment" and following the same steps.
Once submitted this will take the customer to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message.

Select the payment option

BPOINT

Racaivablas Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTOME REGIOMAL COUNCIL - Online Payment)
Transaction ID: PY¥-19579
Amount (AUD): 100.00 L]

Select your payment option:

MasterPass "B

Enter the Credit Card number, Expiry Date, CVN then proceed.

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500

Email info@gladstone.qgld.gov.au www.gladstone.qgld.gov.au
Online Services - www.gladstone.qgld.gov.au/OnlineServices




GLADSTONE ONLINE SERVICES

REGIONAL COUNCIL CUSTOMER UsSER GUIDE

NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in a payment error message and payment will not be made.

BPOINT

Recaivables Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTOMNE REGIONAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | | \"D

Expiry Date: MM | YY |

CVN: ' 7

| << Back |( Proceed >> | )

The successful payment message will show a transaction and receipt number for reference.

The payment has been successfully processed.

Transaction Reference: PY-17560

Payment Date/Time: 27/03/2017 4.55:17 PM
Receipt Number: DEMO-1655744

Amount: $100.00

D Close ANV T
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Applications

Click on the icon to lodge an application. There are
many Application types available, such as;

- Lifley's beach vehicle permits,

- Building and plumbing,

- Development appBcations,

- Driveways, Works on Roads,

- Water Services Applicatons,

- Cemetzry Applcations,

- Council Searches (Repistered Users Only)

Applications Online
Customers can lodge the following applications online with Council;

Lilley's Beach Vehicle Permits

Building and Plumbing

Planning

Miscellaneous Development Services Applications
Driveway

Works on Roads

Water/sewerage

Sub Meters

Mobile standpipe and Standpipe key hire

A customer can lodge any of the above applications as a public user of the website and does not need to
become a registered user. However it is easier to track the progress of your application if you are a registered
user.
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Application Fee Enquiry
Applicants can enquire on fees by going to the Application Fee Enquiry menu option.

¥ GLADSTONE

HF?EGIGNAL COUNCIL

Applications General Enquiry
Mew Application

Edit Application

Payments Reques
Click on the icon to make payments via our secure Click on t
payment gateway using Visa, MasterCard, American or make z
Express or Visa Debit Card.
This onfin
onky. For

Select the application type then select the 'Next' button. Use the arrow to the right of each heading to expand
and see the applicable applications available
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Below is a list of the Application types that you can lodge onlne. Please select the required application type and click the Mext button to continue.

Development Services

Development Services are still accepting and processing applications. Please be aware that Council's time frames may be subject to some delays or 3 declaration issusd
oy the Minister. Council will endeavour to notify the relevant customers during the COVID-19 pericd.

Permits -

Building & Plumbing - '

To dowinload the relevant application forms and guidelines please visit the State Govemment's Department of Infrastructure and Planning website.

Building Applications - Click here
Plurnbing Applications - Click here

Pleaze note this online lodgement service is not available for all applcation types, for any application types not Ested below plesse contact Councl on (07} 4870 0700 for altemats bdgemm
opbicns.

Application Types Instructions

=« Mew Dwelling or Duplex

o Building Werk - Class 12 = Enclosing under 3 Dwelling
= Residential additionsialterations such as: New bedroom's, ensuite, unroofed deck, living room

EXtensions eic.

« (Garage, Shed, Lawn Locker, Carport, Awmning
() Building Work - Class 10a + Roofed Deck, Werandah, Patic

= Storage Structure

= Mhave Ground, In Ground and Inflatable Swimming Pools
Building Work - Class 10b - Pools & Spas OMLY -
» Spas

« Retaining Walls
« Fences over 2m in haight
Building Work - Class 10bfother) - Retaining WallsFences etc
= Sail Structures, Shade Sails, Umbrellas

= Adverizing Signs, Antznnas

(73 Building Work - Private Cerifier
Plumbing Work - hew Dweling - Sewered Plumbing works associated with a new Dwelling connecting to Councils Sewer.

Plumbing works sssociated with 3 new Dwelling connecting to an On-site Sewerage Facility, in areas whers

) Plumbing Work - Mew Dweling - Non Sewered Coungil Sewer is not avaiable,

Enter the details requested then select the 'Next' button

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500
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* indicates that the field is mandatory.

Fee Enquiry Page

Plzase enter the information requested below and then click the Mext butten to continue this will calculate the fee estimate. If you wish to lodge an application, please use the New
Application’ cption. For any enquiries, pleass contact Council on (07} 4970 0700

Fee Enquiry Fields

Total area of proposed building work (m2] - 5

Tatal § Value + [ 30000(

A fee estimate will show on the screen.

IMPORTANT NOTE: The fee calculation is generated based on the information entered and is an estimate
only. Some application types are not payable upon lodgement therefore the fee enquiry will show as $0, this is
not indicative of the applicable fee and you are required to Contact Council.

Application Fee
The fee calculation is genersted based on the information entered and is an estimate only. Please contsct Council on (07) 4870 0700, for applicable fess.

MOTE: Some application types are not payable wpon lodgement therefore the fee enquiry will show as 30 this is not indicative of the applicable fee and you are required to Contact
Counci.

Application Type Building YWork - Class 10a

Lodgement Fee ST80.00

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500
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Lodging an Application

To lodge an application visit www.gladstone.qld.gov.au/OnlineServices.

& C O online.gladstone.gld.gov.au/ePathway/eProd/Web,/Defaultaspx

MM 150 MananeFraine. . ePathwav Home PR R eDathwayv Home TR EW Infarmation Sustem

NOTE: Before commencing your online application lodgement;
Most applications require mandatory attachments (PDF) to be submitted with the application. Your application
will not be accepted online without these attachments.

Select the Applications Icon or tab and follow the prompts.

PO Box 29, Gladstone Qld 4680
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¥ GLADSTONE

i,%) REGIONAL COUMNCIL

General Enguiry

Payments

Click on the icon to make payments via our secure
payment gateway using Wisa, MasterCard, American
Express or Visa Debit Card.

IMPORTANT DATES 2022-23 Rate Notices
10% Discount ends 26th Oct 2022,

Update Animal Details

Click on the icon to edit your partially enterad onfine
registration or update Animal details such as;

- Changed address;

- Moved council kocation;

- Passed away;

- Changed cwnership;

- Update desexing/microchip detais;

- Request for replacement registration 13g.

Application Enquiry

Click on the lcon to make an appication enquiry.

Registered Users can menitor the progress of their
applications by cicking hers, signing in and going to
My Applcations'.

For development applications please use the
following Enk to view your applications
PlanningMiscellansous Applications -

CRAYM lick Here

Requests and Enquiries

Click on the icon to kedge a request, report an issue
or make an enguiry.

This anling senvice is for NOM URGENT requests
only. For urgent requests, contact Council on {07)
4970 0700 at any time of day or night.

To ledge a request to change your sddress - Click
Hare

Bin Collection Day

Search for 3 Propery and view the garbage bin
collection day on Council's mapping system.

Licensing

Click on the lcon to lodge a licence appbcation. There
are many Application types available, such as;

- Food Licence,

- Temporary Food Stalls,

- Transfer of Licence,

- Amendment of Licence,

- Commercial Activity,

- Skin Penetration

- Health Compliance Searches(Regiztersd Users

Animal Registration

Click on the icon to register your animal.

NOTE: This is for Mew Animal Registrations only. To

pay your registration renewal or lapsed registration -
go to the Online Payment loon.

Applications

Click on the icon to lodge an application. There are
many Application types available, such as;

- Lilley's beach vehicle permits,
- Building and plumbing,

- Development apphcations,

- Drriveways, Works on Roads,
- Water Services Applications.

- Cemetery Applcations,
Council Searches (Registered Users Only)

Licensing Enquiry

Click on the icon to make a licensing enguiry.

Registered Users can monitor the progress of their
licences by clicking here, signing in and going to My
Licences'

Choose application type by using the arrow to the right of each respective heading then clicking in the circle
and answer questions. Refer to instructions throughout the application for assistance.

PO Box 29, Gladstone Qld 4680
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Select Application Type

Below is a list of the Application types that you can lodge onne. Please select the required application type and click the Next button to continue.

Development Services

Development Services are still accepting and processing applications. Please be aware that Council's time frames may be subjzct to some delays or 3 declaration issusd
oy the Minister. Council will endeavour to notify the relevant customers during the COVID-19 period.

Permits

Building & Plumbing

To download the relevant application forms and guidelines please visit the State Govemment's Department of Infrastructure and Planning website.

Building Applications - Click here
Plumbing Applications - Click here

Please note this online lodgement service is not availsble for 2l appleation types, for any application types not ksted below please contact Cowncd on (07} 4870 0700 for altemate lodgement
options.

Application Types Imstructions

= Mew Dwelling or Duplex
B Liding VWork - Class 12 = Enclosing under a Dwelling
« Recidential additionsizlterations such as: Mew bedroomds, ensuite, unroofed deck, living room
extensions eic.

= Garage, Shed, Lawn Locker, Carport, Awning
Building Work - Class 10a s Roofed Deck, Verandsh, Patio

« Storage Structure

= Above Ground, In Ground and Inflatable Swimming Pools
Building Work - Class 10b - Pools & Spas OMLY

= Spas

= Retsining Walls
= Fences over 2m in height
Building Work: - Class 10b{other) - Retaining Walls/Fences eto
s Sail Structures, Shade Sails, Umbrellas

= Adwverising Signs, Antennas

Building Work - Private Certifier

Plumbing Work - Mew Cweling - Sawered Plembing works associated with a new Dwelling connecting to Councils Sewer.

Select Property (address) or Parcel (lot on plan) at the top then enter the Address or Lot on Plan details for the
property where the proposed work will be undertaken then select the 'Search' button.

PO Box 29, Gladstone Qld 4680
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Property Search

fou can search for a property by selecting one of the available options below, and then entering some or all of the requested details.

Address Search Parcel Search

Search for kecations. using Address details:

Property or Lot on Plan S=arch

] Advanced S=arch

Street Number 101

Street Name [ geandeon] ]
Street Type IGDundonn ‘
Subarb

=&

Choose the relevant property then select the 'Next' button

Property Search

You can search for 3 property by selecting one of the available options below, and then entering some or all of the requested detsils.
Mumber of Properties Found: 1

Addrass Parcel Description

i ] 1] 101 Goondoon Street, GLADSTONE QLD 4350 Lot 2 SP 228431

Address Search Parcel Search

Complete the applicant details then select the 'Next' button.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.
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* indicates that the field is mandatory.
Add Name Details

This page allows you to enter new information about a person's contact details. Onece the information has been entered click the Mext button to confinue.

Applicant Details

Surname = testing ﬂ
Given Name * testing
Company Name | testing inc
All Communications will be delivered by
E-Mail Address « email. Flease ensure the email address | ;o
entered is correct or you will not recieve test@test com
notifications and responses
Address Line 1 = 101 Goondoon St
Address Line 2
Suburb =« GLADSTOME
State Code * an
Postoode = 4330
Phone (Mzbile) - [ 1111 222 333

Phone (Business Hours)

[ Provious Jif e
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Answer the fields on the form. The fields are relevant to each application type.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.

Example

= Indicates that the Meld 1 mandatary.

Size of proposed bulldng work

Tortal s of propoced bullding work mz) [md !]

Tordal § Value 300000

ARIChmEnts [Tax. sizn 25W8)

Plioass prowics tha requashad 00Cumants separately (00 not S0an as ona kange fil) ard ane subsmitied in PDF farmat:
+ Forms - combine as ona singha POF

= Supporting documents - combine as one single POF

= Plars - combing 25 ona singla PDF

- Spatialst reports - comiing &5 one sinda POF

and in POF Tormai.

Appiiostion Form « Mo fia chasen &
Attmoheent File Deseription
Planc Mo T chosen 2
Attmoheent File Deseripbion
Othar Attscbments Mo Thar chasen -
Attacnmant File Deseriobion
Othar Attsshments Mo Tk chasen ¥
Attaciemant Flle Deseriotion
Cther attacments Mo Tk chasen ¥
Attaciemant Flle Deseriotion
Ot attachments Mo T chasen i
Attmoheent File Deseripbion
Ctrar atacoment Mo T chasen i
Attmoheent File Deseripbion
Ctriar st oerrants Mo Tk chasen, -5=
Attmonment File Deceripbion
Othar atmcments Mo Thar chasen &)
Attmonment File Deceripbion

Othar atmohments Mo T chason 2l

Attmoieremt Fls Decoripbon

Attachments

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500

Email info@gladstone.qgld.gov.au www.gladstone.qgld.gov.au
Online Services - www.gladstone.qgld.gov.au/OnlineServices




GLADSTONE ONLINE SERVICES

REGIONAL COUNCIL CUSTOMER UseER GUIDE

Attachments max size is 28MB, they are accepted only in PDF format and applicants are required to upload
the requested documents separately (do not scan as one large file) a suggestion as follows;

» Forms - combine as one single PDF

» Supporting documents - combine as one single PDF

» Plans - combine as one single PDF

An application is not considered properly made until required information is provided and correct payment is
made.

Attachments (mac. size 28MB)

Pleasze provide the reguestsd documents separately (do not scan as one large file) and are submitted in POF format:
» Forms - combine as ene single POF

- Supporting documents - combine as cne single POF

» Plans - combine as one single FOF

« Specialist repons - combine as cne single FOF

and in POF format.

Application Form - Select the ‘choose file' button and select

—_— Mo file chosen =

the relevant attachment to upload
Attachment File Description /[ IDAS form 1 and 2 - 101 Goondaan Street Gladstone
Complete the attachment name - this is not

Plans » mandatory Chooze fie | Mo fle chosen kS
Attachment File Description

Other Attachments Mo file chosen &
Attachment File Description

Other Attachments o file chosen a3

NOTE: Larger attachments may take a little while to upload. If the attachments are very large or your internet
connection is poor, the system may 'timeout' and your application will not submit.

Once all mandatory fields are completed select the 'Next' button to continue.
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What happens if my application won't submit due to large attachment files?

Applicants with large attachments or poor internet service may find their online application lodgement will
timeout and an error message occurs. If this happens you can go back to your application by going to the
online services home screen and selecting the Applications tab and Edit Application.

¥ GLADSTO

b) REGIONAL COL

Applications
Mew Application

Edit Applicaton

Application Fee Enquiry

Select the relevant blue Date created link to reopen your application.

Modify an incomplete online application ledgement.

This option allows you to modidfy the details of an Applicstion lodgement that has not yet been submitted. Once an application has been submitted it is no konger available for
madification here.

Date Created Application Type Location Last Modified Remove
18-10-2022 7:4% Buiding Work - Class 10a 11 Goondoon Street, GLADSTOME GLD 4680 18-10-2022 7:55 "
18-10-2022 7:43 Building Work - Class 10a 18-10-2022 7:45 ®

This takes you back to the last page you worked on, if the data was saved.

Upload each attachment one at a time. You can do this by uploading one document then select the 'next

button, then arrow back to the attachment section and keep doing the same thing until all attachments are
uploaded.
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Once you have finished uploading attachments select the 'Next' Button, this will take you to a summary screen
where you can review your application details and see the applicable lodgement fee.

You are also prompted to read, understand and accept the terms and conditions of the application. This is
done by ticking the small box under the terms and conditions then select the 'Next' button.

Confirm Yiour Application

Below are some of the details of your Application ledgement. Click the Mext button fo continue onee you are sure that all of the application datails have been completed correctiy.

Application Type Building ¥Work - Class 10a
Properties 101 Goondoon Street, GLADSTONE QLD 4880
Lodgement Fee 5754.00
Payment Method Credit Card
Receipt Required? es -
Emiail Address * Double check you have entered the correct | testinp@qladstone. qid gov.au
email address B
Payer Name test
Payer Address 101 Goondoon Street

Size of proposed building work

Total area of proposed building work [m2) 160

Total § Value 300000

Privacy Act Personal Information Collection Motice -
Gladstone Regional Council is collecting your persanal information for the purpases of processing your request and undertaking associsted Council functions and senices. Council is
authorised to collect this information in accordance with the Local Government Azt 2009 and associated laws. Your personal information will not be disclosed to third parties without your
consent, or,  required to do 5o by law. This document is subject to the provisions of the Information Privacy Act 2008, Right te Informatien Act 2004 and the Public Records Act 2002,
Terms and Conditions of the Application
Applicants must comply with the mandatory requirements under the relevant legislation to provide sufficient and correct information for Council to assess an application. In the event that
insufficient or incomect information and'or fzes are lodged your application will not be processed in accordance with relevant legislation.

-

Ers‘.ar-: and accept the terms and conditions of this application

- -

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your application
will not process.

Select your payment option.
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BPOINT

Race Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIOMNAL COUMNCIL - Online Payment)
Transaction ID: PY-19579
Amount (AUD): 100.00 | L)

Select your payment option:

MasterPass

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed' button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in an payment error message and the application will not submit.
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BPOINT

Receivablaes Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTOMNE REGIONAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | | \HD

Expiry Date: MM | |yy |

CVN: (7]

| << Back |ﬂ Proceed >> | )

A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your application as normal. For further assistance, Please contact Council on
(07) 4970 0700.

Enquiring on Applications Online

There are 2 ways applicants can enquire on applications;
e Application Enquiry
o My Applications

Applicants or any public customer can search for an application using application enquiry however under the
Privacy Act, there is very little information about the application that is made public.

If the applicant is a registered user with online services and they are the applicant linked to the application,
they will be able to sign in and click on the 'My Applications' button and view almost all information about their
application.
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Application Enquiry

Application Enguiry

Click on the Izon to make an application enguiry.
Registered Users can monitor the progress of their
applications by clicking hers, signing in and going o
My Applications'.

For development applications please use the
following Enk to view your applications
PlanningMiscellaneous Applications -

Click Here

Customers can enquire on applications by going to online services homepage and selecting the Application
Enquiry icon.
This will take you to a search screen with search fields

Enter the details of the application you wish search and select the 'Search' button.

» GLaDsTONL

I NER GRAL EUNE

Application Enquiry

Application Reference This is the application number [

From Lodgement Date 0171012022 ()}
To Lodgement Dale 31/1012022 @

From Street Number
To Sireet Number
Streel Name %

Suburb

3 Cancel

The results will show the application number, the application class and type and the date it was lodged.
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DAMOL2022

Application Humber.
DAMOS2022

Application Class:
Planning

Application Type:
Reconfiguring a Lot - Code
Lodgement Date:
30082022

DAMOD42022

Application Number:

DAM Q42022

Application Clazs:

Planning

Application Type:

Referral Agency Assessment
Lodgement Date:
29/09/2022

DAMO32022

Application Mumber:
DAMOI2022

Application Class:
Planning

Application Type:
Reconfiguring a Lot - Code
Lodgement Date:
29/00/2022

DAMOZr2022

Application Mumber.
DAMDZ2022

Application Class:

Planning

Application Type:

Material Change of Use - Impact
Lodgement Date:

29/00/2022

My Applications
For applicants that are a registered user, they can go to online services homepage, Application Enquiry, click
on the link provided, sign in and click on the 'My Applications' Icon.
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Application Enguiry

Click on the lcon to make an appBeation enquiry.

Registered Users can monitor the progress of their
applications -4 gning in and going to
My AppBecations”
For development applications please use the
follewing Enk to view your applications
PlannimgMiscellaneous Applications -
Click Hera

i
— &
- —> My Applications

This page will show you all applications where you are the applicant.

BS/241/2017

Application Number:
BS/241/2017
Application Class:
Water and Sewerage
Application Type:
Build over or adjacent to Council infrastructure
Status:

Compliant
Lodgement Date:
10/01/2017

Location:

I 101 Goondoon Street GLADSTONE QLD 4680 _
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Animal Registration

Click on the icon to register your animal.

NOTE: This is for New Animal Registrations only. To
pay your registration renewal or lapsed registration -
go to the Online Payment Icon.

New Animal Registration Online

Gladstone Region pet owners can register their animals online as a public user of the website and do not need
to sign in or become a registered user to use this service.

NOTE: If the animal has been previously registered with Council, it should not be registered again. Simply
update the animal details such as; new owner, new address etc by going to online services and click on the
'Update Animal Details' Icon. Council will contact you to advise you if the animal registration needs to be
renewed.

For Animal registration renewals or lapsed registrations, go to payments select Animal Registration Renewal
and enter the Animal reference number (this is on your animal registration renewal notice), contact Council on
(07) 4970 0700, if you need assistance finding your animals reference number.

Customers will be asked to attach evidence of Desexing if they choose the desexed animal class when
completing the online registration form. If evidence is not attached the animal registration will be put on hold
until proof is provided.

Once an Animal registration is submitted to Council, an officer will process the application and the customer
will be provided a registration confirmation and registration tag in the mail. Registration is not approved until
the application for registration is properly made.

To register your animal online visit www.gladstone.gld.gov.au/OnlineServices.
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Select the 'Animal Registration' Icon

¥ GLADSTONE

VREGIONAL COUNCIL

Applications General Enquiry Licensing Payments Animals Other

Payments Requests and Enquiries Animal Registration
Click on the icon to make payments via our secure Click on the icon to lodge a request, report an issue Click on the icon to register your animal.
payment gateway using Visa, MasterCard, American or make an enguiry.

MNOTE: This iz for Mew Animal Registrations only. To
pay your registration renewal or lapsed registration -
go to the Online Payment lcon.

Express or Visa Debit Card.
This online service is for NON URGENT requests
only. For urgent requests, contact Council on (07)
4970 0700 at any time of day or night.

To lodge a request to change your address - Click
Here

Update Animal Details Bin Collection Day Applications

Click on the icon to edit your partially entered online Search for a Property and view the garbage bin Click on the icon to lodge an application. There are
registration or update Animal details such as; collection day on Council's mapping system. many Application types available, such as;

- Changed address;

- Moved council location; - Lilley's beach vehicle permits,

- Passed away; - Building and plumbing,

- Changed ownership; - Development applications,

- Update desexing/microchip defails; - Driveways, Works on Roads,

- Request for replacement regisiration tag. - Water Services Applicafions,

- Cemetery Applications,
- Council Searches (Registered Users Only)

Select the relevant animal type (dog, cat) to expand the class list to select then select the 'next' button.
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NOTE: If selecting Pension class, you will be requested to provide Pension details. If selecting the Microchip
class you will be asked to provide the Microchip number and if selecting the Desexing class you will be
requested to attach evidence of Desexing.

Select Animal Class

For Animal registration renewals or lapsed registrations, go to payments - Animal Registration Renswal.
If the Animal has been previously registered with Gladstone Regional Council, please do net register 35 a8 MEW Animal Registration.

IMPORTANT NOTE: Under Animal M anagement {Cats and Dogs) Act 2008, only one person aged 18 and over can be considered the Legal Owner of the animal. Council
will not acecept an Animal Registration Application where the person is under the ape of 15,

Alegal guardianipanendieas

apply for

gistration an bahalf of & person undar B age of 18, howaver tha animal wil be registaned undar the legal guargianiparent/caner's name and thi undar 18 parson lisked 25 the A lemative

Contac inster of Owrership b complated o put tha animal inko thair namae. If Council finds that a person under the age of 18 has mgisternd an animal, the animal registraion will be voided,

and the registration will be forsarded o Coundl’s Local La unit tor fSurthar investigation

tis & Stale Lagislabon requiremant under Saction 14(1) of tha Animal Management (Cats & Dogs) Act 2008, that cats and dogs boen atter April 2009, are imgdantsd with a Presorined Permanant dentifcatian Davice - PPID
(Microchip) and Council be provided with updalad arimal microchip details. All doge and oats borm afier April 2009, that are aged 12 weeks and aver, mest be reglsiered and mioroehipped, with tha mioroohip detalbs
provided fo Counoll.

Please contact Council on (07) 4970 0700 for assistance with changing the Animals details.

Flease select the relevant Repistration Class and click on the Next bution.

Contact Council on (07} 4870 0700 for any enquiries.

Cat -

Proof must be provided to be eligible for Desexdng and'or Pension Fee.

To be eligitle for the pension fee at each renewal period please complete the Pensioner subsidy and concession Apglication and Counc will confirm your eligibdity with Centrelink or Depatment of
Weteran Affairs on your behalf,

If you choose not to submit this form your fee will default to the full f== each renewsl period and you will be required to present your card in person at a Council office annualy.

Animal Classes Instructions Duration  Description Animal Fee
Entire Cat Fees expire on 31st October 2022 1 Ezim’br $58.00
Microchipped & Dessxed Cat Fees expire on 315t October 2022 1 Egim"'“’r 52050
Microchipped Cat Faes expire on 315t October 2022 1 r;zi“a""’r 550,50
Desexzd Cat Fees expire on 315t October 2022 I:é 1 g‘zi“‘i‘br 520,50

Fess expire on 31st October 2022

. NOTE: f no Pansion Remission Fomn is submitted to Council, . Registration .
Farme=l o B e ongoing Anneal Animal Registration Renewals will NOT reflect a Fes HAIED
Pension Discount.
Pensioners - Desexed Cat Fees expire on 31st October 2022 1 Elﬂim $18.00
Fess expire on 315t October 2022
. MOTE: If mo Pension Remission Fomn is submitted to Council, . Registration _
Fazms=ll peedBe ongoing Anneal Animal Registration Renewals will NOT reflect a Fes 2l
Fension Discount.
Fess expire on 31st October 2022
. . NOTE: If no Pensien Remission Fomn is submitted to Council, . Registration -
Fensionsrs - Enire Gt ongoing Annwal Animal Registration Renewals will NOT reflect a Fes $35.50
Pension Discount.
Dog -

Enter the address of where the animal is being registered to. (Sometimes this is different to the address of the
owner). Select the 'Search' button.
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Property Search

You can search for 3 property by selecting one of the available options below, and then enterng some or all of the requested details.

Address Search

Searnch for kecations using Address details:

Property or Lot on Plan Search

[ Advanced Search

Street Mumber 101

treet Mame [ Gogpndaan ]
Street Type |G|:u:||1dn|:-n |
Subarky

B =

Select the relevant address then select the 'Next' button.

Property Search

fou can search for 3 property by selecting one of the available options below, and then enterng some or all of the requested details.
Mumber of Properties Found: 1

Address Parcel Description

i ] w % 101 Goondoon Strest, GLADETONE QLD 4330 Lot 2 SP 228431

Address Search
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Enter the animal owner details then select the 'Next' button.

* indicates that the field is mandatory.

Add Mame Details

This page allews you to enter new information about a person's contact details. Once the information has been entered click the Mext button to continue.

Cwimer Details

Salutation - Mr E
Surname * Test

Given Names * Test

Address Line 1 » 101 Goondoon Street

Address Line 2

Suburb « GLADSTOME

State Code « [HN]

Pastcode * 4aa0

E-Mail Address * testiftest com

Phone (Business Hours)

Phone (After Hours)

Phone (Mobile) * [ 1111 222 333

B

NOTE: It is important to ensure the email address provided is correct. This is where email notifications from
Council about your Animal registration will be sent.
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Complete the animal details. Any field with an * next to them are mandatory and must be completed in order
for the application to be submitted successfully. Attach the required documentation and select the 'Next' button
once details are complete.

[}’ indicates that the field is mandatory.

Cat Details

Animal Name Flufy -
Animal Breed « Abyssinian -
Animal Colour - Abyss Blus -
Animal Gender « Female -
Animazl Date of Birth « of/07i2022 [m)

Secondary Contact Please provide Name, Address and Phane number of Contact

[l Please tick this box, if you do not agree to Council providing your details to a third
party fior the purpose of reuniting your animal.

Age Confirmation

[ By clicking this you confirm that you are over 18 years of age. You also
acknowledge that proof of age and identification may be required to be provid

Legal Owner Date of Birth: =

Reasoning for Mon-Microchipping

Itis 3 5tate Legislative Requirement for all animals born after April 2009 to be microchipped. Council's Local Laws unit may conduct further investigation on this registration.

Please select the reason your animal is not microchipped Animal bom before Apnil 2009 -

If Exemption has been given please specify here

Supporting Decumentation

ﬁ

Animal Photo Mo file chosen &
Vet Exemption Document Mo file chosen =

[ Povo Jf Nt
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This is a summary page of the animal registration. Also there are Terms and Conditions that are important to
read and understand. Once you have read and understood the Terms and Conditions tick the small box at the
bottom of the page then select the 'Next' button.

Pigasa find below soma of e delais of yoor Animal Res = ou hawa nead and acoepbed this Animal Ragistration Tanms and Condilions and ang sure that all of tha Anima
dedails have boan compleliod cormctly, click on ha Mot balion o confinue o payment

Ankmal Clacs % Eniira: Cat

Propertisc 1 Goondoon Xirest, SLADETOME G0 4B5)

Anbmal Faa 55,00

Faymant Mathod Crucik Card

Rescsipd Anquirsd? | "l".". -
Emml AQOrecs « ISt oo )
Fayar Hams

Payesr AONGE

Cort Dertils

Animal Kame Fluty
Animal Eread Absmsinian
Anbmal Tolour Al Bl
Animal Berder Famals
Animal Cuts of Elrin g gt e
Flaaca fick thic box, i you do not agres to Councll providing your dedallc §o a third party for the purposs of rsuniting your animail. 5]

Apge Confirmation

Ey olicking this you confirm thad you are over 13 years of age. You sico acknowisdge $at proo? of age and idenifoadion mey be reguired b be provid Ha
FReasaning for KonAicroonipeing

Fisecs caleat the reason your animal o not mizrochipped Ariral bom balore
Ayl 2008

rad Dangarous of Manacing Dogs;

broed { Lo Dogn Angenting, Fia Brasiarm, 7 a5 American Fit Eull Termiar o 'Pil Budl Tamar] ar any

4. Rag

o Forlher

For Lt mlonsicn on s U D L
m s 1o ASACITRLCEY ran LN M e S

| e Dl st

@‘-xa«: o e "Gladsions Regonal Councl Naw Animal Regisiraiion Cnilne Temms and Condilons™

&

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.
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NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your application
will not process.

Select your payment option.

E

BPOINT

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIONAL COUNCIL - Online Payment)
Transaction ID: AN-18997
Amount (AUD): 8.25 ©

Select your payment option:

t4asterPass "9

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed' button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in a payment error message and the application will not submit.

t

BPOINT

Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTONE REGIOMAL COUNCIL - Online Payment)
Transaction ID: AN-18997
Payment Amount: AUD 8.25

Please enter your card details to proceed

Card Number: [11112222333444 | visA
Expiry Date: o6 | [18 |
CVN: )

A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your animal registration as normal and you will receive a registration confirmation letter
and registration tag in the mail. For further assistance, Please contact Council on
(07) 4970 0700.
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Requests and Enquiries

Click on the icon to lodge a request, report an issue
or make an enguiry.

This online service is for NON URGENT requesiz
only. For urgent requests, contact Council on {07)
4970 0700 at any fime of day or night.

To lodge a request to change your address - Click
Here

Lodging a Customer Service Request Online
Customers can use this online service to lodge a request, report an issue or make an enquiry.

This online service is for NON URGENT requests only. For urgent requests, contact Council on (07) 4970
0700 at any time of day or night.

Customer can lodge a request online as a public user of the website and do not need to sign in or become a
registered user to use this service. However registered users can sign in and monitor the progress of their
customer service requests (CSR).

To lodge a Customer Service request online visit www.gladstone.qld.gov.au/OnlineServices.

“— C 0O online.gladstone.qld.gov.au/ePathway/eProd/We be@

EM (15 MananeFraine.. . eDathwav Home DR IR eDathwav Home TR C® Infarmation Sustem

Click on the 'Requests and Enquiries' Icon. There will be a small wait while the page loads.
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\
¥ GLADSTONE
I'%)AHEGIONAL COUNCIL

Applications General Enguiry Licensing Payments Animals

Requests and Enquiries Animal Registration

Paymenis

Click on the icon to register your animal.

Click on the icon to lodge a request, report an issue
or make an enguiry.

Click on the icon fo make payments via our secure
payment gateway using Visa, MasterCard, American
Express or Visa Debit Card.

MOTE: This is for New Animal Registrations only. To
pay your regisiration renewal or lapsed registration -
go to the Online Payment lcon.

This online service is for NON URGENT requesis
only. For urgent requests, contact Council on (07)
4870 0700 at any time of day or night.

To IMjge a request to change your address - Cligk

Update Animal Details Bin Collection Day Applications

Click on the icon fo edit your parfially entered online Search for a Property and view the garbage bin Click on the icon to lodge an application. There are
regisiration or update Animal details such as; collection day on Council's mapping system. many Application types available, such as;

- Changad address;

- Mowved council location; - Lilley's beach vehicle permils,

- Passed away: - Building and plumbing.

- Changed ownership; - Development applications,

- Update desexing/microchip details; - Driveways, Works on Roads,

- Request for replacement regisiration tag. - Water Services Applications,

- Cemetery Applications.
- Council Searches (Registered Users Only)

Select the request type that best matches your request/enquiry.

NOTE: Please take care not to select the Administrative Action Complaint if you are making an enquiry or a
request. An Administrative Action Complaint is not a request for service or information. It is a complaint about
an action or decision of Council.
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» GLADSTONE
}-"'l REQIGHAL COUNSIL

Q, Search request types...

Animal - Cancel Reqgistration

Animal - Reqgistration Replacement Tag

Animal - Report a Barking Dog

Animal - Report a Swooping Magpie

Animal - Report an Animal Nuisance

Animal - Update Desexing or Microchip Details
Baiting Campaign Regisfration

Cemetery - Grave Locafion Search

Cemetery - Reguests and Enguiries

Consenvation Coastal Fox Sighting Report
Footpaths and Cycleways - Minor Repair / Reguest
lllegal Dumping - Report lllegal Dumping

Licence - Request Information Regarding a Licence
Other - Administrative Action Complaint

Other - Compliment or Fesdback

Other - Make an Enguiry

Complete the questions. The questions with an * are mandatory.

Please be mindful that for customers that don’t provide name and address details, Council will not be able to
contact you to get further information. Further to this, if sufficient information has not been provided, Council
will be unable to proceed with the enquiry/request.
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P GLADSTONE

IMPORTANT - It you hiave an urent slfustion or an smergency please phone (07) 4370 0700 anylime. If you have =
Shoukd [ n

it o e processing of yous reguost and will o be pronided ko ay Sied rSies il aufherised by o, ecqied o enable the requesit rade i be processed of herwise o sthorised by idev

Hew Request
Reuest Typ Animai - Cancal Regietration 4]
Given Narm P
it
st
MOTE: If you wish to be contacted with an outcome plezse e
oot ot o select the "YES™ option for Contact me and complete the
contact details.
Remamber my datslls
Lac Pravide the location o the issue
Wi type: f animal daes your request reiste k32 Doy
s s & Declared Dangerous or Menacing Dog? Mo
! e
Fa
i N

“
Whist s 1 1t registered

Z
Whst s 1 for gl i regisiatoe )
Do you y & i o

Pl
Nt m

P

Hota: A maximum numbar of & attschmants can bs sddsd

*Requirad Flsids

Once submitted a confirmation screen with the allocated CSR number displayed. Keep this number as your
reference.

» GLADSTONE
A vt e

Thank you for contacting Gladstone Regional Council. Your Customer Service Request {(CSR) number i€ 687003

Your request or enquiry has been submitied and has been tasked fo the relevant business unit for action. If we are unabie to provide an immediate resolution to your enguiry a Case Manager will be assigned to you as a point of contact until we resolve if.
If your enquiry is urgent you can call (07) 4970 0700 at any time.

Enquiring on CSR progress using My Requests

Customers can check the status of their request anytime by clicking on the “My Requests” button on the City
Watch homepage.

Once a CSR has been completed, a pop up screen will come up when the customer goes to City Watch
homepage.

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500

Email info@gladstone.qgld.gov.au www.gladstone.qgld.gov.au
Online Services - www.gladstone.qgld.gov.au/OnlineServices




GLADSTONE ONLINE SERVICES

REGIONAL COUNCIL CUSTOMER UseER GUIDE

This information is cached in your internet browsing history. If you have cleared your browser history your
CSR will not show. If this occurs, you can sign if (if you are a registered user) and view your CSR progress as
a registered user. Alternatively contact Council on (07) 4970 0700 and quote your CSR number.

Updated Information

Request number 316804 has been completed

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500

Email info@gladstone.qgld.gov.au www.gladstone.qgld.gov.au
Online Services - www.gladstone.qgld.gov.au/OnlineServices




GLADSTONE ONLINE SERVICES

REGIONAL COUNCIL CUSTOMER UseER GUIDE

Bin Collection Day

Search for a Properly and view the garbage bin
collecten day on Council's mapping system.

Searching Bin Collection Day

To search your Bin Collection Day visit www.gladstone.qgld.gov.au/OnlineServices.

&< c 0O @.gla dstone.gld.gov.au/ePathway/eProd/We be@

EM (15 MananeFnaine.. . eDathwav Home DR, IR eDathwav Home TR, 8 Infarmation Susteam

Select the 'Bin Collection Day' Icon.
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¥ GLADSTONE
%? . REGIONAL COUMCIL

Applications General Enquiry Licensing

Payments Requests and Enguiries Animal Registration

Click on the icon to make payments via our secure Click on the icon to ledpge a request, report an issue Click on the icon to register your animal.

payment gatewsy using Visa, MasterCard, American or make an enguiry.

Express or \fisa Debit Card. WNOTE: This is for Mew Animal Registrations cnly. To
Thiz online senice is for NON URGENT requests pay your regestration renewal or lapsed registration -
only. For urgent requests, contact Council on {07) go to the Online Payment lcon.

4970 0700 at any time of day or night.

To lodpe a request to change your sddress - Click
Here

Update Animal Details Bin Collection Day Applications
Click on the icon to edit your partially entered online Search for 3 Property and view the garbage bin Click en the icon 1o lodge an application. There are
registration or update Animal details such as; collection day on Council's mapping system. many Application types available, such as;

- Changed address;
- Moved council lecation;
- Paszed away;

- Lilley's beach vehicle permits,

- Building and plumbing,

- Changed ownership; - Development appBeations,

- Update desexing/micrechip detais; - Driveways, Works on Roads,

- Request for replacement registration t3g. - Water Services Applications,

- Cemetery Applcations,

- Council Searches (Registered Users Only)

- r—— - -

Enter'tﬁe property address for the Bin Collection the select the "search' button
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General Enquiry Search

“fou can perform a search by selecting one of the available options below, and then entering some ar all of the requesied detsils.

If s=arching a name field and you are unsure of name, use wild card (*) after or before and after name.
Example; Searching Connell or &'Connell type in *Connell® OR Searching Surname Smith and first name starts with B, type in the surname then in the given name type B*

Select an alternate Enguiry list Property Enguiry

-

Address Search  Parcel Search

Search for kecations using Address detgils:

Property or Lot on Plan S=arch
[ Advancad Search

Street Mumber M

Street Mame [ goondasrn] ]
Street Type IGnundonn |
Suburb

Click on the property address with the blue link
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Property Enquiry

Please find below, enquiry search results. If available, you can click on blue highlighted words in the the first column fo display more details.

General Enguiry Search Property Engquiry
Salect an alternate Enguiry list

Property Enguiry -

Property Address Property Description :‘;d Area in Property Type
Address Search

101 Goondoon Strest GLADSTOME QLD 2680 Lot 2 5P 228431 5788 g::ndard
SEAE e v=ng

Property or Lot en Plan Search

O Adwvanced Search

Street Number

Streat Type

[any) -

Suburb

Parcel Search

Click on the blue link

Enquiry Detail View

Property

Property Address 11 Goondoon Street, GLADSTONE QLD 4580
Property ID 181677

View selectad

pmper.t:,l' on i ck here [Bin collection day and Aerial photos available)
Council's mapping
system
[ rovous Jif Mew seorn |
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Your property will show in Councils mapping system with links on the left hand side to your collection day and
which week the recycle bin service is. Click on the Garbage service link for dates
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Licences Online

Customers can lodge the following licences online with Council;
e Food Licence

Temporary Food Stalls

Transfer of Licence

Amendment of Licence

Commercial Activity

Skin Penetration

Water/sewerage

Health Compliance Searches (Registered Users Only)

A customer can lodge any of the above applications as a public user of the website and does not need to
become a registered user. However it is easier to track the progress of your licence if you are a registered
user.

Licence Fee Enquiry
Applicants can enquire on fees by going to the Licence Fee Enquiry menu option.

_icensing
riew Licence

Edit Licence

Licence Enguiry i
L&

| Licence Fee Enquiry &
— N e

Select the licence type then select the 'Next' button. Use the arrow to the right of each heading to expand and
see the applicable applications available
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Select Licence Type

Below is a list of the Licence types that you can request enline. Please select the required Licence fype and click the Next button to continue.

Environmental Health — Licenses Y
Licence Types Instructions
- ~ For registzred Mon Profit Organisations, licence amendments or fransfers of existing licencas, a hardeopy
Food - Licence Application (Fixed Food Premises, Cafe. application form is required click here

Takeaway/=nack bar, Restswant, Mobile Food Wehicke, VWater Carmier) . o _ . ’ -
and navigate to the 'F section for the appropriate form. Do not submit an online application.

Teh:mry Food Bizls - (Marksts, Events)

Transfer Food Licence This relstes o the TRAMSFER OF LICENCE only Cormplete Business Operation Details & Part A
. This relates o DESIGN STRUCTURE AMENDMENT OR CHAMGES TO A CURRENT FOOD BUSIMESS
Amendment Food Licence
OPERATIONS
Commercisl Activities Commencial Activities is 3 business operating on council contrelled land.

Skin Penetration
Amendment Skin Penetration
Transfer of Skin Pensfration

Health Compliance Search

@ >

Enter the details requested then select the 'Next' button
A fee estimate will show on the screen.

IMPORTANT NOTE: The fee calculation is generated based on the information entered and is an estimate
only. Some licence types are not payable upon lodgement therefore the fee enquiry will show as $0, this is not
indicative of the licence fee and you are required to Contact Council.

The fee caloulated for the Licence details you have enterad is shown below.

Licence Type
Fiood - Licence Application (Fieed Food Premises, Cafe, Takeawayisnack bar, Restaurant, Mobie Food Wehicle, Water Camier)

Licence Fee 55:00.00

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500
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Lodging a Licence

To lodge an application visit www.gladstone.qld.gov.au/OnlineServices.

“— c 0O @.gla dstone.gld.gov.au/ePathway/eProd/We be@

EM (15 ManansFraine.. "o ePathwav Home PR IR ePathwav Home TR M Infarmation Sustam

NOTE: Before commencing your online licence lodgement;
Most licences require mandatory attachments (PDF) to be submitted with the licence. Your licence will not be
accepted online without these attachments.

Select the Licensing Icon or tab and follow the prompts.
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Payments

Click on the icon o make payments via our sscurs
paymeant gatewsy using Visa, MasterCard, American
Express or Visa Debit Card.

Requests and Enguiries

Click on the icon to lkedpe a request, report an issus
or maks an enguiry.

Thiz onling service is for MON URGENT requests
only. For urgent requests, contact Council an (37)
4070 0700 at any time of day or night.

To bodge a request to change your address - Click
Herz

ONLINE SERVICES
CUSTOMER UseER GUIDE

& Al

Animal Registration
Click cn the icon to register your animal.
WNOTE: This is for New Animal Registrations onty. To

pay your registration renewal or lapsed registration -
g0 o the Online Payment lcon.

Update Animal Details

Click on the icon to edit your partially entered online
registration or update Animal details such as;

- Changed sddress;

- Moved council kecation;

- Passed away;

- Changed ownership;

- Update desexing/microchip details;

- Request for replacement registration tag.

Application Enguiry

Click on the lzon to make an application enquiry.

Registerad is=rs can monitor the progress of their
applications by cicking hers, signing in and going to
My Apphcations'.

For developmeant applications please use the
folkowing Bnk to view your applications
PlanningMiscellaneous Applications -

Click Here

Bin Collection Day

Search for a Property and view the garbage bin
collection day on Council's mapping system.

Licensing

are many Application types available, such as;

- Food Licence,
Temporary Food Stalls,
ansfer of Licence,
wpdment of Licance,
- Commimggial Activity,

- Skin Penetriveg
- Health Compliance Searches]
Onky)

egisterad Usars

Click on the lcon to lodge & licence spphication. Thers

Applications

Click on the icon to lodge an application. There are
many Application types available, such as;

- Liley's beach vehicks permits,

- Building and plumbing,

- Development applications,

- Driveways, Works on Roads,

- Water Services Applications,

- Cemetzry Apphcations,

- Council Searches (Registered Users Only)

Licensing Enguiry
Click on the icon to make a licensing enquiry.
Registerad U==rs can monitor the progress of their

licences by clicking here, signing in and going to My
Licencas'

Choose licence type by using the arrow to the right of each respective heading then clicking in the circle and
answer questions. Refer to instructions throughout the licence for assistance.

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500

Email info@gladstone.qgld.gov.au www.gladstone.qgld.gov.au
Online Services - www.gladstone.qgld.gov.au/OnlineServices




GLADSTONE ONLINE SERVICES

REGIONAL COUNCIL CUSTOMER UseER GUIDE

Select Licence Type

Below is a list of the Licznce types that you can request cnline. Pleass select the required Licence type and click the Mext button to continue.

Environmental Health — Licenses s
Licence Types Instructions
For regisiered MNon Profit Orpanisations, licence amendments or transfers of exsting licences., a hardeo
Foad - Licence Application (Feeed Food Fremises, Cafe, = sl A28 L &
. - R ; - application form is required click here
Tak=away/znack bar, Restswant, Mobile Feod Vehick, Water Carrier) X o . . . o
and navigate to the 'F section for the appropriate form. Do not submit an online application.

Temporary Food Sisls - (Markets, Events)
Transfer Food Licence This relstes fo the TRANSFER OF LICENCE only Complete Business Oparation Details & Part A

This relates to DESIGN STRUCTURE AMEMDMENT OR CHANGES TO A CURRENT FOOD BUSINESS
OPERATIONS

Amendment Food Licsnce

Cornmercial Activites Cornmercial Activites is 3 business operating on council contreled land.
Skin Penefration

Amendment Skin Penetration

Transfer of Skin Penstration

Health Compliance S=arch

=)

Select Property (address) or Parcel (lot on plan) at the top then enter the Address or Lot on Plan details for the
property where the proposed work will be undertaken then select the 'Search' button.

PO Box 29, Gladstone Qld 4680
Phone (07) 4970 0700 Fax (07) 4975 8500
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Property Search

fou can search for a property by selecting one of the available options below, and then entering some or all of the requested details.

Address Search Parcel Search

Search for kecations. using Address details:

Property or Lot on Plan S=arch

] Advanced S=arch

Street Number 101

Street Name [ geandeon] ]
Street Type IGDundonn ‘
Subarb

=&

Choose the relevant property then select the 'Next' button

Property Search

You can search for 3 property by selecting one of the available options below, and then entering some or all of the requested detsils.
Mumber of Properties Found: 1

Addrass Parcel Description

i ] 1] 101 Goondoon Street, GLADSTONE QLD 4350 Lot 2 SP 228431

Address Search Parcel Search

Complete the licensee details then select the 'Next' button.

Pick the Link/s button beside the respective name to enter the details
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Add parties applicable to the Application/l cdgement

This page allows you to link persons, businesses or contractors that are associated with this applicationfledgement.

Flzase provide as much detail a5 pessible to identfy these parties.

Flzase note that for some applications/lodgements this section is mandatory and that you will have to enter the reguested details before proceeding.
To add your name click on the little icon under Linkls

Please do not hesitate to contact Gladstone Regional Council on (07) 4970 070D, for further information.

Parties MNames Linkis
Licensss * Mo names are currenily nked. To add a name click on the lcon under Link's. @
Trading Mame Mo names are currenily nked. To add a name click on the lcon under Link's. =
Coniact Mo names are currently Bnked. To add a name click on the lcon under Link's. %

(=

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.

* indicates that the field iz mandatory.

Add Name Details

This page allews you to enter new information about a person's contact details. Once the information has been entersd click the Next button to continue.

Applicant Details

Surname * testing E
Given Name * testing
Company Name | tEsting inc
All Communications will be delivered by
E-Mail Address » email. Please ensure the email address - | i N
entered is correct or you will not recieve iestgrest com
natifications and responses
Address Line 1 * 101 Goondoon St
Address Line 2
Suburb - GLADOSTONE
State Code + Qap
Postcode = 4330
Fhane (Mobile) « [ 1111 222 333

Phone (Business Hours)

[ Preious i ert |
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Answer the fields on the form. The fields are relevant to each application type.

NOTE: All of the fields marked with * are mandatory and you will be unable to proceed until these fields are
completed.

Example

Applications General Enquiry Licensing Payments. Animals

* indicates that the field is mandatory.

Corporate Details

Only complete if 3 corporation or incorporated association

Please supply the below details if applicable
AEN %

ACN

Trading Details

As per the Food Act 2006 Council must assess and approvel/refuse an application within
30days of its receipt unless further information is requested.

Please provide your start trade date. Mote if this is longer than 30 days the decision =
timeframe will be automatically extended up to this date.

Select Accept ta confirm this date is the apreed date for a decision on this food Accept -
application (in accordance with 5 62(2)).

Operating Hours (ie: Monday to Friday - Bam-Spm)

Are catering operations part of the food business (If Yes, please note you may require | Mo -
an accredited Food Safety Program to operate)

Cument Approval Details

Are there any other Council approvals relafing to this application such as development

applications?

Building Approval Number

Plumbing and Drainage Approval Number

Development Approval Number

Trade Waste Approval Mumber

Other - Please specify the type and number

Types of Food Handled

P
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Types of Food Handled

Please select the Types of Food Handled below
[ FishiSeafood Products
[l Chilled / Seafood Products

O Bakery Products

[ Sandwiches

O Aleohol

[ Raw Meats / Frozen Meat | Poultry
[ Bulk Storage

' Meat Pies

[l Vegetables/Fruit

O lee

O Confectionary

[ Epgs

[ RicelPasta

O Cooked Meats

[ Milk J lce-Cream/ Yoghurt / Cheese

[ Water Carrier
Vehicle Details k

Please supply Vehicle Details

Do you deliver food in a vehicle? Mo -
Do you handle or prepare food in a vehicle? Mo -
If Yes, how many vehicles do you use? 1-5 -
Vehicle 1 Type
Wehicle 1 Rego
Wehicle 2 Type
Wehicle 2 Rego
Wehicle 3 Type

Wehicle 3 Rego

3 2

Attachments

Attachments max size is 28MB, they are accepted only in PDF format and applicants are required to upload
the requested documents separately (do not scan as one large file) a suggestion as follows;

» Forms - combine as one single PDF

» Supporting documents - combine as one single PDF

» Plans - combine as one single PDF

A licence is not considered properly made until required information is provided and correct payment is made.
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* indicates that the field iz mandatory.
Attachments

Attachments must be in POF. It is prefarred that attschments are uploaded separately as requestad and not scanned and uploaded as one largs file.

Site Plan {location of siteflot] « Select the 'choose file’ button and select Choose i | b file chosen =
the relevant attachment to upload. - Er=ig )
Floar Plan (layout of business) *| Complete the attachment name - this is | .l Choose fie | Ho fie chosen 3
not mandatory
Sectional Elevations Mo file chosen &
Hydraulic Flans Mo file chosen =
Mechanical Exhaust Ventilation Mo file chosen =
List of Attached Documents Mo file chosen &
Other Attachments Mo file chosen -

=3 B2

NOTE: Larger attachments may take a little while to upload. If the attachments are very large or your internet
connection is poor, the system may 'timeout' and your application will not submit.

Once all mandatory fields are completed select the 'Next' button to continue.
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What happens if my licence won't submit due to large attachment files?

Licences with large attachments or poor internet service may find their online application lodgement will
timeout and an error message occurs. If this happens you can go back to your application by going to the
online services home screen and selecting the Licensing tab and Edit Licence.

Licensing
Mew Licence
Edit Licence

Licence Enguiry

Licence Fee Enguiry

Select the relevant blue Date created link to reopen your licence.

Meodify an existing Licence Request *
This option allows you te modify the details of a Licence Request that has not yet been submitted. Once an licence has besn submitted it is ne longer available for medification here.

Date Created Licence Type Location Last Modified  Remove

18-10-2022 Food - Licence Application (Fied Food Premises, Cafe, Takeawsy'snack bar, Restaurant, Mobile 101 Goondoon Strest, GLADSTONE 18-10-2022
843 Food Vehicle, Water Carrier) QLD 4680 8:50

This takes you back to the last page you worked on, if the data was saved.

Upload each attachment one at a time. You can do this by uploading one document then select the 'next
button, then arrow back to the attachment section and keep doing the same thing until all attachments are
uploaded.
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Once you have finished uploading attachments select the 'Next' Button, this will take you to a summary screen
where you can review your application details and see the applicable lodgement fee.

You are also prompted to read, understand and accept the terms and conditions of the application. This is
done by ticking the small box under the terms and conditions then select the 'Next' button.

Confirm Your Licence

Below are some of the details of your Licence request. Chck the Nest butten to continue once you are sure that all of the licence details have been completed correctly.

Licence Type
Food - Licence Application (Fieed Food Premises, Cafe, Takeawayi'snack bar, Restaurant, Mobille Food Wehicle, Water Carrier)

Properties
101 Goondoon Street, GLADSTONE QLD 4580

Licence Fee 5714.00

Payment Method Credit Card

Receipt Required? fes -
Email Address = Double check you h:;ﬁ;r;t:rﬂd the correct email testingi@gladstone.qid.gov.au E
Payer Mame test

Payer Address test

Privacy Act Personal Information Collection Motice

Gladstone Regional Council is collecting your personal information for the punposas of processing your requast and undertaking associsted Council functions and sendces. Council is
authorised to collect this information in accordance with the Local Government Act 20048 and associated laws. Your personal information will not be disclosad to third parties without youwr
consant, o, if required to do so by law. This document is subject to the provisions of the Information Privacy Act 2008, Right to Information Act 20049 and the Public Records Act 2002

Your application will not be accepted and processed without all the required details completed, applicable fees paid and all required documentation provided. If a decision is
not made (ie: business not yet constructed) the application is automatically deemed as refused.

—

Once submitted this will take you to the payment gateway - Commonwealth Bank BPOINT.

NOTE: Commonwealth bank requires it's users to have cookies enabled. For users that have high security
settings, payments using this site may not be processed and result in an error message and your licence will
not process.

@ | understand and accept the terms and mndhiorl/\? this application

Select your payment option.
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BPOINT

Race Solution

Make a BPOINT Payment

Biller Code: 1346170 (GLADSTONE REGIOMNAL COUMNCIL - Online Payment)
Transaction ID: PY-19579
Amount (AUD): 100.00 | L)

Select your payment option:

MasterPass

Enter the Credit Card number, Expiry Date, CVN then select the 'proceed' button.
NOTE: Do not exit out of payment until the successful payment message shows. Exiting out of payment while
processing will result in an payment error message and the licence will not submit.
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BPOINT

Receivablaes Solution

Online Payment

You have entered the following details

Biller Code: 1346170 (GLADSTOMNE REGIONAL COUNCIL - Online Payment)
Transaction ID: PY-19579
Payment Amount: AUD 100.00

Please enter your card details to proceed

Card Number: | | \HD

Expiry Date: MM | |yy |

CVN: (7]

| << Back |ﬂ Proceed >> | )

A successful payment message will show a transaction and receipt number for reference, you will also receive
a confirmation email.

Council will process your licence as normal. For further assistance, Please contact Council on
(07) 4970 0700.

Enquiring on Licenses Online

There are 2 ways licensees can enquire on applications;
e Licence Enquiry
e My Licenses

Licensees or any public customer can search for a licence using licence enquiry however under the Privacy
Act, there is very little information about the licence that is made public.

If the licensee is a registered user with online services and they are the licensee linked to the licence, they will
be able to sign in and click on the 'My Licences' button and view almost all information about their licence.
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Licensing Enquiry

+ ‘ ._.- o _.F

il o t =
| -
Licensing Enqub

Click on the icon to make a licensing enquiry.

Registered Users can monitor the progress of their
licences by clicking hare, signing in and going to "My
Licences'.

Customers can enquire on licences by going to online services homepage and selecting the Licensing Enquiry
icon.

This will take you to a search screen with search fields

Enter the details of the licence you wish search and select the 'Search' button.

» GLADSTONE

|, FERISHAL CounEL

Fad =]

B

Licence Enguiry

Licence No(FOOD/1/2017) | This is the application number [
From Street Number 100

To Street Number 110

Street Name

Suburb

(] Cancel@

The results will show the licence number, the licence class and type and the date it was lodged.
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FOOD-857-2022

Licence Mumber:
FOOD-857-2022
Licence Class:
Health

Licence Type:
Food Premizes
Iszue Date:
06/10/2022
Lodgement Date:
23/09/2022

FOOD-837-2021

Licence Mumber:
FOOD-837-2021
Licence Class:
Health

Licence Type:
Food Premizes
Iszue Date:
13/09/2022
Lodgement Date:
14/08/2021

My Licences
For licensees that are a registered user, they can go to online services homepage, Licensing Enquiry, click on
the link provided, sign in and click on the 'My Licensing' Icon.

v -

i
T o

Licensing Enquiry

Click on the icon to make a licensing enquiry.

[ o3 L]
Registered Users can monitor the progress of their ;fi‘h:‘
ficences I:nn'lng in and going to My 1!
Licences'. My Licences

—

—

This page will show you all applications where you are the applicant.
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TEFOOD-12-2012

Licence Number:

TEFOOD-12-2018

Licence Class:

Healih

Licence Type:

Temporary Food Stalls

Status:

Withdrawn @
Issue Date:

Location:

101 Goondoon Sireet, GLADSTONE QLD 4680
Lodgement Date:

14/05/2018

TEFOOD-11-2018

Licence Mumber:
TEFQOD-11-2018
Licence Class:

Healih

Licence Type:
Temporary Food Stalls
Status:

Cancelled

Issue Date:
11/05/2018

Location:

101 Geondoon Sireet, GLADSTONE QLD 4630
Lodgement Date:
04/05/2018
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