EzyBill - Emailing of Rates, Water and Animal Registration Notices

Create an EzyBill account
Go to https://gladstone.ezybill.com.au/
Is this your first visit to EzyBill?
Yes —sigh up now
No — enter email or username and password

© EzyBill 2022 | v.0136

Privacy

‘/, .
;R%QU?EIR‘NNCE @ Hep & Sionup  #)Signin
Signinto
your EzyaBill.
Is this your first visit to EzyBill?
Let's get your account set up, sign up now.
Haven't seen your activation email? Resend it now.
* Email or Username
&  Your Username or Email
G LA D STO N E * Password
REGIONAL COUNCIL
& Your Password
Forgot your password?
Terms About
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https://gladstone.ezybill.com.au/
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Create your
EzyBill account.

)(\

GLADSTONE

REGIONAL COUNCIL

Let's get you set up.
Already have an account? Sign in here

* Reguired field

“ Full Name or Company Name

John Sample

* Email

john.sample@domain.com

“ Password @

Upper & lowercase letters, at least 1 number (min. 8, max. 20 charocters)

“ Mobile Phone @

Enter your mobile phone number including country code.
Need help locating your mobile country code? Find it here.

+ 61 123456789

protected by reCAPTCHA n
Privacy - Terms ! P
Create Account

Add the mandatory details

Create Account
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Sign in to
your EzyBill.

Account Activation email will be sent

Account activation email sent.

An email will be arriving in your inbox shortly. Please follow the instructions to
complete your set up.

(_\ Haven't seen your activation email? Resend it now.

* Required field

“* Email or Username

& john.sample@domain.com
G I_A D STO N E : P EzyBill Account Activation

REGIONAL COUNCIL * Password

“l [— .
Forgot your password? ‘
.

Hi John

Activate your account

This link will expire in 4 hours from & 37am ACDT on 7/12/2022.
Find the email and find the link to Activate your account. If the link above expires before you get a chance to activate your account you can
. send a new activation email
(check your Junk or Spam inboxes also)

This message was generated by an automated system and responses are not

Please do not reply to this email address
maonitored

Need Help?

If you have further questions regarding this service please contact Gladstone
Regional Council via phone 07 4970 0700 or email info@gladstone_gld gov.au for
further assistance.
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Signin to
your EzyBill.

Account i1s confirmed.
Thank you for confirming your account. Please sign in.

* Required field

* Email or Username

& john.sample@domain.com

GLADSTONE Fasewerd

REGIONAL COUNCIL & e

Forgot your password?

Activation will confirm creating of account with EzyBill. Sign in to add notices.
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A& | Services

Services
Hi John,

Select from one of the available Gladstone Regional Council services below.

Rate/Water Notice

For a convenient and sustainable option, you can now register to have your
Rate/Water Notice sent via email and a copy stored inside your account.

D Notices

© Add New

Animal Notice

For a convenient and sustainable option, you can now register to have your
Animal Notices sent via email and o copy stored inside your account.

‘D Motices

© Add New

View Service

0

RatefWater Notice

View Service

0

Animal Notice

Rate/Water Notice
- For a new service --> Add New

Animal Notice
- For a new service --> Add New
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Rate/Water Notiice

A | Service Details | Register Service

ABN 27330979 106
G LA DSTO N E 0 Box 29, Gladstane (Jd B8O
Phone (07) 49700700 Fax [07) 4975 8500
1ON NCI Email info@gladstene.gld.govau
Register Service i )REG ONAL COUNCIL Website www.gladstenc.gld.gevau
i =
for your Rate/Water Notice = o First and Final Rate Notice
= br 4D Samele For fear Ending June 2023
. . . . B - Gladstone Qi 4 Assessment Number 000000
Please complete the details below so we can verify your registration with the applicable department. = Poymment Referancatic 000000
) _ = Voluation $118.000
Required field Iesue Date 24 August 2022
Assessment Number * ( see fig. 0) Summary of Charges NO GST INCLUDED ON THIS NOTICE
Enter your Assessment Number exactly as it appears on the front of your notice. mm',m Zﬂ:mmé’”" aoess
PAYMENTS RECEIVED AFTER 23 JULY 2022 ARE NOT INCLUDED ON THIS NOTICE
12345_6 Rates & Charges Details Rateabla/Valuation Units  Rate/Charge Amount
“General Rate Calegory 16 118,000 0.01742 52 om rs
State Emergency Managemant Levy - Class A Group 2 1 23540
Substotal General Rates and Emergency Management Levy 32.237 18
Name on Notice * ( see ﬁg_e} Sewerage Availability Charge - First Charge 1 B15.00 $815.00
Water Availability Charge - 20mm Service 1 565.00 $565.00
Enter your name exactly as it appears on the first line ONLY of your rate notice. T B e oomesily : R g
‘Water Consumption as attached $214.83
Sub-total Utllitles and Services £2,022.73
Mr J D Sample Total Current Rates and Charges $4,259.01
“Goreal Ran Cappod
GROSS AMOUNT PAYABLE $4,259.91

. . . . . Counc has received 3 payment of $1,952,387 rom he State Government to miligabe any diect impacts of the Stale Waste Levy on housshoids.
Registration Description (opticnal)

101 Goondoon Street, Gladstone — Business property

To receive the discount shown, payment MUST ba RECEIVED by Council by due date

) ) . mu;u&nmwmnw’ 0 i) e
| agree to the biller terms and conditions
wmwmmmﬁmmmm%mmmwmm&m

‘l:‘cm(eg';ﬁﬁ: Payment Slip

Register g Wr.J D Sampia, 101 Goondoon Stroet, Gladsiona 04 4680
* Rapmtennd I BV Py L AP B 0T 17 518
.

Bilber Coder TRELE
BPAY PR N () PN e A W
[ ——————_——r——— B"WU M- 000000 Assessmint Nomser 00000-0

R VR = Vi 0 By A R B
W Vi B e, Q0000

DU (TS hsorns sew MMM
rowgtL
. o - e Sttt S|
Enter details exactly as required in the Assessment Number and Name on Notice fields (mandatory Plose seo ovr for other payment oplions oo
fields).
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Read and agree to terms and conditions and press register button.

A |/ Service Details

Registration details will be forwarded to email address
set be council for an officer to confirm.

Service Details
for your registered The confirmation process will become automated in the
future.

Manage your registrations for service

1

Registration has been submitted for approval. Rate/Water Notice
Your registration is now pending. We will notify you via email once your details have been reviewed.

Registration Details Status Action 0
Assessment Number: 12345-6 @ Animal Notice
101 Goondoon St Rates and Water Pencing

7 Dec 2022 View Service Q

Registered: 7 Dec 2022

Add New ©
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Registration Status will sit as pending until details are verified.

Email will have been sent to user advising that registration request has been sent to Gladstone Regional Council for
approval.

Registration sent for approval

Hi John

Thank you for registering the service below with EzyBill for Gladstone Regional
Council.

Service: Rate/Water Notice

Assessment Number: 12345-6
Name on Notice: Mr J D Sample

Your registration request will be processed by Gladstone Regional Council and you
will receive confirmation within 2-3 business days by email regarding the status of
your request.

Please do not reply to this email address
This message was generated by an automated system and responses are not
monitored

Need Help?

If you have further questions regarding this service please contact Gladstone
Regional Council via phone 07 4970 0700 or email @tes@gladstone.qld gov.au for
further assistance.
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EzyBill Registration Approved

Once approved by Council officers, user will be notified **.
** as at end of 2022 this is no longer a manual process, it is automated by EzyBill.

Hi John

Status will change from Pending to Active and the service count will display as 1.
Your recent Gladstone Regional Council EzyBill registration was
successful for:

Service: Rate/Water Notice
Assessment Number: 12345-6

#& / Service Details
All correspondence as specified in the Terms and Conditions for this service will now

be sent to you via email

Please note that this registration only covers this service. S . D .I
Log-in to httDa:-".-‘@ﬁtone.eZ'.-'o Il.com.au to view and register for any additional erVICe etal S
services. for your registered

Manage your registrations for service.

Please do not reply to this email address
This message was generated by an automated system and responses are not Registration Details
monitored.

1

Status Action

Rate/Water Notice

Assessment Number: 12345-6 v
Need Help? 101 Goondoon St Rates and Water
. Registered: 7 Dec 2022

7 Dec 2022

Add New © Animal Notice

If you have further questions regarding this service please contact Gladstone

Regional Council via phone 07 4970 0700 or email rates@gladstone. qld.gov.au for
further assistance.

View Service Qo
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Deleting a registration

From the home screen, click on either the Rate/Water Notice View Service or Animal Notice View Service (which ever service needs to be deleted)

?ﬁ%ﬁgﬁzamﬁ  Help & Account (@ Sign Out
A& | Services
Services
Hi John

1

Rate/Water Notice

Select from one of the available Gladstone Regional Council services below.

Rate/Water Notice

For a convenient and sustainable option, you can now register to have your
Rate/Water Notice sent via email and a copy stored inside your account

‘D Notices

© Add New

0

Animal Notice

Animal Notice

For a convenient and sustainable option, you can now register to have your
Animal Natices sent via email and a copy stored inside your account

9 Notices View Service 5

© Add New

© EzyBill 2022 | v.0335 Privacy Terms  About
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A | Service Details

Service Details

for your registered

Manage your registrations for service.

Registration Details
Assessment Number: 12345-6

101 Goondoon St Rates and Water
Registered: 7 Dec 2022

Add New @

Status

v

Active
30 MNow 2022

1

Action Rate/Water Notice
View Service [>]
S o

0

Animal Notice

View Service [>]

At the assessment that is to be
deregistered, click on the ‘bin’ to select

deregister.
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Service Details

for your registered .
Status shows re-registered.

Manage your registrations for service.
0 View Service count is now NIL or less the one

Registration Status Updated. Rate/Water Notice service.
Your registration has been de-registered

View Service >}

Registration Details Status Action 0
Assessment Number: 12345-6 @ O Animal Notice
101 Goondoon St Rates and Water oo _ _

Registered: 7 Dec 2022 Regiztered View Service ©

20Dec 2022

Add New ©
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Changing the Email address

Login to your EzyBill account using your current email address.

Select the Account option in the top right corner of the screen.

¥ GLADSTONE

)HEGIONAL COUNCIL

® Help & Account ([ SignOut

ﬁ / Services

Services
Hi John

Select from one of the available Gladstone Regional Council services below.

Rate/Water Notice

For a convenient and sustainable option, you can now register to have your
Rate/Water Notice sent via email and a copy stored inside your account.

Animal Notice

For a convenient and sustainable option. you can now register to have your
Animal Notices sent via email and a copy stored inside your account

"D Notices

© Add New

“D Notices

© Add New

il

Rate/Water Notice

View Service [>]

4

Animal Notice

View Service )
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ﬁ / Edit Account

Update your
EzyBill profile.

* Required field

" Full Name or Company Name Update details as required.
Mr A Ratepayer

* Display Name Press the Update button
Ratepayer

* Username

aratepayer@gmail.com

GLADSTONE

REGIONAL COUNCIL

* Email

aratepayer@gmail.com

“ Mobile Phone @

Enter your mobile phone number including country code
MNeed help locating your mobile country code? Find it here.

+ 61 0406959687

Update >

Success!

Your account details have been updated.
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Changing the password

Login to your EzyBill account using your current email address.

Select the Account option in the top right corner of the screen.

¥ GLADSTONE

)HEGIONAL COUNCIL

® Help & Account ([ SignOut

ﬁ / Services

Services
Hi John

Select from one of the available Gladstone Regional Council services below.

Rate/Water Notice

For a convenient and sustainable option, you can now register to have your
Rate/Water Notice sent via email and a copy stored inside your account.

Animal Notice

For a convenient and sustainable option. you can now register to have your
Animal Notices sent via email and a copy stored inside your account

"D Notices

© Add New

“D Notices

© Add New

il

Rate/Water Notice

View Service [>]

4

Animal Notice

View Service )
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& / Edit Account

Update your
EzyBill profile.

* Required field

‘ * Full Name or Company Name

* Display Name

| :
/- * Username

GLADSTONE

REGIONAL COUNCIL

* Email

* Mobile Phone @

Enter your mob y code

e phone number includ ng countr

Change Your Password.

Change Password »

Need help locating your mobile country code? Find it here

If you would like to change your password, please click below.

Select Change Password option that sits at the
bottom of the screen.
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M / Change Password

Change your
EzyBill password.

»

GLADSTONE

REGIONAL COUNCIL

Change your password.

Enter your current and new password below and confirm it. After you change it,
you will be signed out.

* Required field

* Current Password

Enter your current password here

*New Password @

Upper & lowercase letters, at least 1 number (min. 8, max. 20 characters)
Enter your password here

* Confirm New Password

Re-enter your new password here

Change Password

Update the password as required
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Signinto
your EzyBill.

»

GLADSTONE

REGIONAL COUNCIL

Your account password has been changed.

Please sign in with your new password. Thank you for keeping your account
SECUre.

* Required field
* Email or Username

S Your Username or Email
* Password

» Your Password

Forgot your password?

Your account password has been changed.

You have been signed out of the account.
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