
Supplier and Engagement Summary 
(Existing approved and New) 

Resolution 
Request 
(New / 

Existing) 

Supplier  Description  Category Manager  

Current estimated 
FY 24/25 spend 

(ex GST)  

Executive  

Existing  Gladstone 
Engineering Alliance 
(GEA)  

Specialised body established to 
strengthen business and industry 
relationships within the Gladstone 
Region  

Chief Executive 
Officer  

$32,000  

Existing  Institute of Public 
Works Engineering 
Australasia (IPWEA)  

Specialised peak association for 
professionals who deliver public 
works and engineering services   

Chief Executive 
Officer  

$15,000  

Finance Systems  

Existing  Technology One Pty 
Ltd   

Proprietor of Technology One 
software.  Enterprise resource 
planning (ERP) software for Council 
that drives accounting systems, 
supply chain & asset management  

Financial Controller  $1,690,000  

GIS  

Existing  ESRI Australia Pty 
Ltd  

Proprietor of ArcGIS software, 
Council's online mapping system 
including technical support services.  

Manager Asset 
Governance  

$72,000  

Communications  

Existing  Central Queensland 
Media Pty Ltd t/a 
CQ Today and 
Gladstone Today  

Publisher of CQ Today and Gladstone 
Today and provider of advertisement 
services  

Manager 
Communications  

$30,000  

Existing  Australian Radio 
Network  

Provider of advertising services for 
4CC and Kix Country radio (examples 
include monthly package, Australia 
Day Award Nominations, Mayor’s 
Christmas Carols, Disaster recovery)  

Manager 
Communications  

$25,000  

Existing  Social Pinpoint   Proprietor of the Social Pinpoint 
Conversations Platform used for 
community engagement  

Manager 
Communications  

$37,000  

Existing  Southern Cross 
Austereo  

Provider of advertising services for 
Hit FM 93.5 and Triple M Radio 
(examples include 30 second radio 
ads, region watch ads, ready set 
survive etc)  

Manager 
Communications  

$25,000  

Customer Experience  

New  Gladstone Animal 
Rescue Group 
(GARG)  

Animal rehoming services  Manager Local 
Laws  

$80,000  

Community Development  

Existing  Interventions Plus   Facilitator of training for 
Intervention Plus courses, dedicated 
to breaking anger, violence, and 
anti-social behaviour in youth and 
offering these courses to Youth 
Workers  

Manager 
Community 
Partnerships  

$21,000  



Governance  

Existing  Jardine Lloyd 
Thompson Pty Ltd  

Specialists in providing insurance 
products and services to local 
government e.g. Directors and 
Officers Liability and Environment 
Impairment Liability.  

Manager 
Governance and 
Risk  

$120,000  

ICT  

Existing  Acquire Technology 
Solutions Pty Ltd  

Proprietor of Envirosys, a specialised 
data management system that 
stores environmental and drinking 
water quality and wastewater data.  

Manager ICT  $135,000  

Existing  Aurion Corporation 
Pty Ltd   

Proprietor of Aurion software used 
for payroll management including 
professional services for any relevant 
upgrades or training.  

Manager ICT  $133,000  

Existing  Civica Pty Ltd   Proprietor of Reflect and Recover 
software used by Roads Program 
Delivery for asset management and 
RMPC contract coordination.  

Manager ICT  $50,000  

Existing  F3EE Pty Ltd  Australian-based Channel Partner of 
Bentley Systems for Open Flow 
(WaterGEMS and SewerGEMS) 
software. An advanced engineering 
software used to analyse, design, 
and optimise water and sewer 
distribution systems.  

Manager ICT  $40,000  

Existing  Harbour Software  Proprietor of Doc Assembler and 
Docs on Tap software provider  

Manager ICT  $18,809  

Existing  IDEXX Laboratories 
Pty Ltd  

OEM for IDEXX Colilert System used 
to detect and quantify coliforms and 
Escherichia coli in water and 
wastewater.  

Manager ICT  $15,000  

Existing  Infor Global 
Solutions (ANZ) Pty 
Ltd  

Proprietor of Pathway software, an 
end-to-end cloud solution designed 
to enable Local Governments to 
manage regulatory services, people, 
land and property revenue services.  

Manager ICT  $171,000  

Existing  L G Solutions   Proprietor of LG Solution software 
used for fees and charges  

Manager ICT  $19,000  

Existing  QIT Plus Pty Ltd  Proprietor of Guardian software 
used for disaster management  

Manager ICT  $22,000  

Existing  Schneider Electric 
(Australia)  

Proprietor of Schneider Electric 
GeoSCADA Software. An interface 
with a database that displays 
information collected from our 
sewerage and water assets, 
monitoring sites and sending alarms 
via the system. Data is also used to 
investigate and monitor the 
conditions and performance of 
various assets  

Manager ICT  $40,000  



New  Redeye Apps Pty 
Ltd  

Provider of the Redeye Drawing 
Management System which is a 
cloud based engineering drawing 
management system.  
  
Resolved as Specialised Supplier at 
General Council on the 16 June 2024 
for a 3 year term.  

Manager ICT  
  

$170,000  

Property  

Existing  Ruswin Locksmiths 
and Security 
(Authorised dealer 
and billing agent for 
Davcor Group Pty 
Ltd t/a Electronic 
Keying Australia)   

OEM for electronic keys and vaults 
used to access Council buildings 
(including replacements and 
upgrades) and providing the hosting, 
maintenance, and support of the 
associated Cyberlock software and 
database.  

Manager 
Maintenance  

$150,000  
  

(Software - 
$25,000  

Keys - $127,000)  

Fleet  

Existing  Andersons Auto 
City  

Local OEM dealership for the 
purchase of new vehicles, parts and 
servicing for vehicles  

Manager 
Operations Support 
Services  

$0  

Existing  Bill Robertson 
Toyota   

Local OEM dealership for the 
purchase of new vehicles, parts and 
servicing for vehicles  

Manager 
Operations Support 
Services  

$0  

Existing  Curtis Coast 
Automotive  

Local OEM dealership for the 
purchase of new vehicles, parts and 
servicing for vehicles  

Manager 
Operations Support 
Services  

$600  

Existing  Reef City Motors  Local OEM dealership for the 
purchase of new vehicles, parts and 
servicing for vehicles  

Manager 
Operations Support 
Services  

$3,174,000  

Existing  Farm and Garden 
Products Pty Ltd  

Closest (Rockhampton) authorised 
agent for parts and servicing of Kioti 
Tractors,  Bobcat Excavators,  Twose 
Remote Track Mower,  Kanga Mini 
Loader and Polaris Ranger UTVs  

Manager 
Operations Support 
Services  

$715,000   
  

  

Existing  GCM Enviro Pty Ltd  OEM of landfill compactor parts and 
servicing   

Manager 
Operations Support 
Services  

$15,000  

Existing  Hastings Deering 
(Australia) Pty Ltd  

OEM parts and servicing for 
Caterpillar machinery  

Manager 
Operations Support 
Services  

$456,000  

Existing  Milne Bros   OEM parts and service for Hino 
Trucks  

Manager 
Operations Support 
Services  

$22,000  

Existing  Terrequip Pty Ltd  OEM for JCB Equipment parts and 
servicing  

Manager 
Operations Support 
Services  

$23,000  
  

  

Existing  Western Truck 
Group Pty Ltd  

OEM parts for Volvo machinery and 
servicing    

Manager 
Operations Support 
Services  

$41,000  
  
  

Existing  Wideland Group  OEM parts for Iveco and Isuzu Trucks 
and servicing   

Manager 
Operations Support 
Services  

$54,000  
  

  

New  Superior Pak Pty 
Ltd  

OEM parts and labour for sweeper 
unit  

Manager 
Operations Support 
Services  

$22,000  



Parks  

Existing  Austeng Crematoria 
and Cemetery  

OEM for Crematorium parts and 
service at Boyne Island Memorial 
Parklands   

Manager Parks 
Program Delivery  

$65,000  
  
  

Existing  J.H. Wagner & Sons  OEM for marker stones used at the 
Boyne Tannum Memorial Gardens  

Manager Parks 
Program Delivery  

$17,000  

Recruitment  

Existing  SEEK Limited  Provider of online recruitment 
advertising linked to Aurion software 
system used for recruitment  

Manager People 
Services  

$50,000  

Libraries  

Existing  Nextra Valley News  Magazine and newspaper delivery 
and supply for Council libraries  

Manager Regional 
Libraries  

$26,000  

Waste  

Existing  Mettler Toledo-
Limited  

OEM of weighbridge service and 
parts for Gladstone Transfer Station 
and Benaraby Landfill  

Manager Waste 
Program Delivery  

$18,000  

Water  

Existing  ABB Australia Pty 
Limited  

Original Equipment Manufacturer 
(‘OEM’) of ABB water flow meters  

Manager Water 
Program Delivery  

$80,000  

Existing  Sewer Equipment 
Company (Aust)  

OEM for camera equipment used in 
the CCTV van  

Manager Water 
Program Delivery  

$20,000  
  

(across multiple 
engagements)  

Existing  Taggle   OEM for Taggle Smart Water 
Metering Solution  

Manager Water 
Program Delivery  

Greater than 
$500,000 due to 

project works  

          

Shared Services  

Existing  Cat & Back  Provider of Central Queensland 
freight services  

Not Applicable  $16,000  

Existing  Origin Energy  Supplier of gas and gas 
infrastructure at GECC  

Not Applicable  $30,000  

Existing  Team Global 
Express Pty Ltd 
(includes NQX, IPEC 
and TOLL IPEC)   

Australia wide freight services  Not Applicable  Across multiple 
engagements  

Existing  Telstra  Telecommunications Infrastructure 
and telecommunications provider in 
Central Queensland  

Not Applicable  $660,000  

 


