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Recycled water scheme
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Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
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Recycled Water (sewage) uses
Recycled Water (sewage) uses
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Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Stormwater Reuse
Stormwater Reuse
Stormwater Reuse
Potable water uses

Potable water uses
Potable water uses
Potable water uses
Potable water uses

Potable water uses
Raw-Partially Treated water uses
Raw-Partially Treated water uses
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply
Total water supply
Total water supply
Total water supply

Consumption
Consumption
Consumption
Consumption
Consumption
Exports

Exports

Exports

Exports

Env Flows

Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Sewerage Assets

Cs1
Cs2
Cs3
Cs4
Cs6
Cs7

WA187

WA187.1

WA116
WA120

WA120.1

WA121

WA207
WA122
WA9
WA152
WA11

WA166
WA123
WA124
WA201

WA110.1
WA46
WA224
WA13
AS2
AS3
AS54
AS49
AS1
AS47
AS48
AS4

Population receiving water services

Connected residential properties: water
Connected non-residential properties: water
Total connected properties: water

Connected residential properties: sewerage
Connected non-residential properties: sewerage
Total connected properties: sewerage

Total service connections: water

Total connected properties: potable water only
Volume water sourced: surface water

Volume water sourced: groundwater

Volume water sourced: desalination marine water
Volume recycled sewage imported: external
Volume potable+non-potable water imported: external
Names/volumes imported water suppliers
Volume all water imported: external

Volume all water imported: internal and external
Volume water sourced: all

Volume sewage collected: residential+non-trade
Volume sewage collected: trade waste

Volume sewage collected: residential+trade
Volume sewage collected: sewer mining

Volume sewage moved between your own STPs
Volume sewage imported

Volume sewage collected: all

Volume sewage inflow measured at STP inlet
Volume sewage collected per connection
Wastewater losses: during collection process
Wastewater losses: during treatment process
Wastewater losses: after treatment process
Wastewater losses: all

Volume sewage exported

Volume sewage treated

Volume wastewater treated

Volume treated sewage disposal: inland surface waters
Volume treated sewage disposal: land

Volume treated sewage disposal: groundwater
Volume treated sewage disposal: sea/estuary
Volume treated sewage disposal: all

Volume wastewater collected: sewage+stormwater
Volume recycled sewage supplied: residential

Volume recycled sewage supplied:
Volume recycled sewage supplied
Volume recycled sewage supplied
Volume recycled sewage supplied:
Volume recycled sewage supplied:
Volume recycled sewage supplied:
Volume recycled sewage supplied:
Volume recycled sewage supplied:
Volume recycled sewage supplied:
Volume recycled sewage supplied:

agricultural (all)
commercial

industrial
institutional

parks and gardens
forestry

aquaculture or fishing
mining

electricity generation
own use

000s
000s

8,291.7 0.0 0.0 0.0 0.0

732.3 22.682 8,293.725 48.566 329.5 310.693 2,805.967

ML
kL/connection/year
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML
ML

0.0 0.0 0.0

Volume recycled sewage supplied: any other
Nature/volumes of who you supplied recycled sewage ‘other water
to

Volume recycled sewage supplied: non-residential (NPR)
Volume recycled sewage supplied: non-residential (ABS)
Volume recycled sewage supplied: environmental flows
Volume recycled sewage supplied: aquifer recharge
Volume recycled sewage supplied: all

Volume recycled sewage exported: external

Per cent sewage recycled

Volume recycled stormwater supplied: residential

Volume recycled stormwater supplied: non-residential
Volume recycled stormwater supplied: all

Volume potable water produced at a water treatment plant

Volume potable water produced/supplied into water supply system
Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume potable water supplied: non-revenue

Volume water returned to surface water or groundwater from water
supply system

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Volume potable+raw-PT water supplied: residential

Volume all water supplied: residential

ML

Text
ML
ML
ML
ML
ML
ML
%
ML
ML
ML
ML

ML
ML
ML
ML

ML
ML
ML
ML
ML

329.5 310.693

310.693

2,805.967 398.9

2,805.967

329.5 310.693 2,805.967 398.9

0.0 0.0 0.0 0.0

Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:

Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:

Volume potable+raw-PT water supplied:
Volume potable+raw-PT water supplied:

commercial
industrial
institutional
agriculture

parks and gardens
forestry

aquaculture or fishing
mining

electricity generation
any other

ML
ML
ML
ML
ML
ML

ML
ML

ML
ML

Nature/volumes of who you supplied non-residential ‘other' water to

Volume potable+raw-PT water supplied: non-residential (ABS)

Volume potable+raw-PT water supplied: non-residential (NPR)
Volume potable+raw-PT water supplied: all (ABS)

Volume all water supplied: non-residential

Volume recycled water exported and supplied: all

Volume water supplied: all (NPR)

Volume water used by your organisation: own parks and gardens
Volume water used by your organisation: any other uses

Volume water used by your organisation

Maximum daily demand

Annual residential water supplied per connection

Volume potable+raw-PT water exported: external

Names/volumes of who you exported potable+raw-PT water to
Volume all water exported: external

Volume all water exported: internal and external

Volume raw (untreated) water supplied: environmental flows
Length water mains

Connections served per km water main

Length potable water mains only

Service connections per km water main

Number water treatment plants: providing full treatment
Capacity of water treatment plants

Total potable water storage volume

Number sewage treatment plants

Text

ML ke ik 6.4
ML
ML
ML
ML
ML

196.6
2435
196.6

14.7
13.54
14.7

2727
20.7
27.7

3,470.825
7,143.83
3,470.825

392.9

2274
i

21.3

8,291.725

ML
ML

ML

ML/day
kL/connection/year
ML

486.2 11.0

Text

ML

ML

ML

km
Connections/km
km

Service connections/km
Count

ML/day

ML

Count

42.0

329.457
329.5
329.457

310.693
310.693
310.693

328.631
399.0
399.0

2,805.967
2,805.967
2,805.967

Sewerage scheme

'WSP

_ NPR Footnotes

65.265
25.102
1.171
26.273
23.115
1.163
24.278
25.395
26.273
34.704
176.328
593.9
0.0
8,291.7

8291.7
8,292.341
12,942.372
4,863.2
711.1
5,574.3
0.0

0.0

0.0
5,574.3
5,276.205
229.6029
0.0

0.0

0.0

0.0

0.8
5,330.4
5,330.4

60.624

457.604

8,749.325
5,039.5
2,876.3

833.6

0.0
NR
NR

5,027.9

5,027.9

299.0

98.8

292.44

56

93.2

0.0

0.23
0.0

823.1
769.7

2,382.07

8,749.325
7,358.8
12,594.424
3,845.099
12,594.424

320.3
199.3
519.6
28.805
215.9
0.616

0.616
0.6

0.0
734.4825
35.7708
716.4
35.448

2.636
102.959
9.0



Sewerage Assets
Sewerage Assets

Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Water
Asset Performance - Sewerage
Asset Performance - Sewerage
Asset Performance - Sewerage

Asset Performance - Sewerage
Customer Service - sewerage
Customer Service - sewerage
Customer Service - sewerage
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water

Customer Service - water
Customer Service - water

Customer Service - water
Customer Service - overall

Customer Service - overall
Customer Service - overall
Customer Service - overall
Customer Service - overall
Customer Service - overall
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage

Compliance - Drinking Water

Compliance - Drinking Water
Compliance - Drinking Water
Compliance - Drinking Water

Compliance - Drinking Water
Biosolids

Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue

Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue
Revenue
Costs

Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs

As14

Length sewerage mains and channels

Connections served per km sewer main

Number of water main breaks, bursts and leaks

Water main breaks per 100 km water main
Infrastructure Leakage Index (LI)

Total apparent losses: potable+non-potable

Total apparent losses: potable water

Current Annual Real Losses (CARL): potable+non-potable
Current Annual Real Losses (CARL): potable water
Volume water lost: potable+non-potable

Volume water lost: potable water

Real water losses: service connections

Real water losses: water mains

Number sewerage mains breaks/chokes

Sewerage mains breaks/chokes per 100 km sewer main
Number property connection sewer breaks/chokes

Property sewer breaks/chok
Number sewerage complaints: service
Sewerage service complaints per 1000 connections

Percent CSS response target met: sewerage incidents

Number water complaints: water quality

Water quality complaints per 1000 connections

Number water complaints: service

Water service complaints per 1000 connections

Number connections affected by unplanned interruptions
Average duration unplanned interruptions: water

Average frequency unplanned interruptions: water

Percent CSS response target met: water incidents

Number restrictions applied for non-payment of water bill
Restrictions applied for non-payment of water bill per 1000
connections

Number customers which legal action applied for non-payment of
water bill

Customers which legal action applied for non-payment of water bill
per 1000 connections

Number water and sewerage complaints: billing and accounts
Water and sewerage billing and account complaints per 1000
connections

Number water and sewerage complaints: all other

Number water and sewerage complaints: all

Water and sewerage complaints (all) per 1000 connections

Per cent calls answered within 30 seconds

Volume sewage treated: maximum primary level only

Per cent sewage treated: maximum primary level only

Volume sewage treated: maximum secondary level only

Per cent sewage treated: maximum secondary level only

Volume sewage treated: tertiary level

Per cent sewage treated: tertiary level

per 1000

Water quality compliance guidelines used
Per cent where achieved
Number zones chemical compliance achieved

Number chemical compliance zones tested

Risk based drinking water management plan assessed externally
Per cent biosolids reused

Greenhouse gas emissions: water

Greenhouse gas emissions: water per 1000 connections
Greenhouse gas emissions: sewage

Greenhouse gas emissions: sewage per 1000 connections
Greenhouse gas emissions: other

Greenhouse gas emissions: other per 1000 water connections
Greenhouse gas emissions: all

Greenhouse gas emissions: all per 1000 water connections
Revenue: sale bulk potable+raw-PT water

Revenue: sale bulk recycled water

Revenue: sale all bulk water

Revenue: sale potable+raw-PT water (retail supply)
Revenue: sale recycled sewage water (retail supply)
Revenue: sale potable+raw-PT+recycled water (retail supply)
Government grants/subsidies (non-capital purposes): water
Revenue: any other water supply

Revenue: all (ABS) water

Revenue: residential and non-residential sewerage
Revenue: trade waste sewerage

( pital purposes): sewerage
Revenue: any other sewerage
Revenue: all (ABS) sewerage
Revenue: stormwater charges

Government grants/subsidies (non-capital purposes): stormwater
Revenue: other stormwater

Revenue: all stormwater

Revenue: all (NPR) water

Revenue: all (NPR) sewerage

Revenue: whole of utility

Revenue: whole of utility per connection

Revenue: per cent residential revenue from water usage charges
Revenue: water supply per connection

Revenue: sewerage services per connection

Community service obligations

Community service obligations ratio

Nominal written down replacement cost: fixed water assets

Nominal written down replacement cost: fixed sewerage assets
Current replacement costs: fixed water assets
Current replacement costs: fixed sewerage assets
Costs: purchase bulk potable+raw-PT water
Costs: purchase bulk recycled water

urchase of all bulk water

perating water (NPR)

Costs: operating water per connection
aintenance water

perating water (ABS)

Costs: any other water

perating sewerage

perating sewerage per connection
Costs: maintenance sewerage
ny other sewerage

perating water+sewerage per connection
Costs: operating stormwater

Cost:
Costs:

perating any other (all services)

perating (all services)

Expenditure: all services

Current cost depreciation: water

Current cost depreciation: sewerage

Previous 5 year average annual renewals expenditure: water
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%
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%
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Costs FN81 Previous 5 year average annual renewals expenditure: sewerage $,000 _
Costs FN82 Forecast 5 year average annual renewals expenditure: water $,000 _
Capital Expenditure FN14  Capital expenditure: water supply $,000 . 203818
Capital Expenditure FN15  Capital expenditure: sewerage $,000 . 9389812
Capital Expenditure FN51  Capital expenditure: stormwater $,000 - 109923
Capital Expenditure FN52  Capital expenditure: any other $,000 S o0
Capital Expenditure FN53 Capital expenditure: total $,000 12,524.856
Capital Expenditure FN93 Capital expenditure: what was the largest item Text _
Capital Expenditure FN94 Capital expenditure: amount spent on largest item $,000

Capital Expenditure FN96  Capital expenditure: amount spent on 2nd largest item $,000 S 222735
Capital Expenditure FN26  Capital works grants: water $,000 1667
Capital Expenditure FN27  Capital works grants: sewerage $,000 S 19811
Capital Expenditure FN16 Capital expenditure: water+sewerage $,000 11,425.626
Capital Expenditure FN34 Capital expenditure: water per connection $/connection 77.4869
Capital Expenditure FN35 Capital expenditure: sewerage per connection $/connection 386.7622
Financial FN17 Economic real rate of return: water % 5.1289
Financial FN18 Economic real rate of return: sewerage % 1.3555
Financial FN19 Economic real rate of return: water+sewerage %

Financial FN20  Dividend $,000 N
Financial FN24  Net profit after tax (NPAT) $,000 . 197411405
Financial FN88 Dividend payout ratio Ratio 0.0
Financial FN22  Net debt to equity % 012
Financial FN23  Interest cover ratio Ratio - o055
Financial FN89 Net profit after tax ratio Ratio

Water Pricing PR1 Water pricing tariff structure Text -
Water Pricing PRI Fired charge: water value $/annum T T o
Water Pricing PRS Fixed charge: water description Text -
Water Pricing PR6 Usage charge 1st Step: value S/kL 37
Water Pricing PRA9  Usage upper bound of 1st Step: ki KL N
Water Pricing PR8 Usage charge 2nd Step: value S/kL N
Water Pricing PRSO  Usage upper bound of 2nd Step: ki KL N
Water Pricing PR1I0  Usage charge 3rd Step: value S/kL N
Water Pricing PRS1  Usage upper bound of 3rd Step: kL KL N
Water Pricing PR12  Usage charge 4th Step: value S/kL N
Water Pricing PRS2 Usage upper bound of 4th Step: kL KL N
Water Pricing PR14  Usage charge 5th Step: value S/kL N
Water Pricing PRS3  Usage upper bound of 5th Step: kL KL N
Water Pricing PR16  Usage charge 6th Step: value S/kL N
Water Pricing PRS4  Usage upper bound of 6th Step: kL KL N
Water Pricing PR23  Special levies: water value S/kL N
Water Pricing PR25  Revenue from water special levies retained by utility yes/no L
Water Pricing PR43  Annual bill based on 200kL/a: water S 1030
Water Pricing PR44  Typical residential bill: water $ - 107668
Sewerage Pricing PR4 Sewerage pricing tariff structure Text - _
Sewerage Pricing PR31 Fixed charge: sewerage value $/annum _ _
Sewerage Pricing PR40 Fixed charge: sewerage description Text I l
Sewerage Pricing PR32 Usage charge: sewerage value S/KL _ _
Sewerage Pricing PR33 Special levies: sewerage value S _ _
Sewerage Pricing PR34 Revenue from sewerage special levies retained by utility yes/no _ _
Sewerage Pricing PR45 Annual bill based on 200kL/a: sewerage _ _
Sewerage Pricing PR46 Typical residential bill: sewerage S _ _
Pricing PR47 Annual bill based on 200kL/a: water+sewerage S 1,854.0
Pricing PR48 Typical residential bill: water+sewerage S 1,891.64
Workforce WF1 Total full-time equi FTEs _
Water Security WS26 Water restriction duration: none days 365.0
Water Security WS11 Water restriction duration: PWCM days 0.0
Water Security WS12 Water restriction duration: Level 1 days 0.0
Water Security Ws13 Water restriction duration: Level 2 days 0.0
Water Security Ws14 Water restriction duration: Level 3 days 0.0
Water Security WS15 Water restriction duration: Level 4 days 0.0
Water Security WS16 Water restriction duration: Level 5 days 0.0
Water Security WS11.1  Water restriction description: PWCM text _




Water Security WS12.1  Water restriction description: Level 1 text I
Water Security WS13.1  Water restriction description: Level 2 text I
Water Security WS14.1  Water restriction description: Level 3 text I
Water Security WS15.1  Water restriction description: Level 4 text I
Water Security WSI6.1  Water restriction description: Level 5 text N
Water Security WS11.2  Water restriction target: PWCM L/p/d N
Water Security WS12.2  Water restriction target: Level 1 Up/d S so
Water Security WS13.2  Water restriction target: Level 2 Up/d o amso
Water Security WS142  Water restriction target: Level 3 Up/d  so
Water Security WSIS.2  Water restriction target: Level 4 Up/d w0
Water Security WS162  Water restriction target: Level 5 Up/d N
Water Security WS25  Water restriction current level none,PWCM,1,2,3,4,5 none
Water Security Ws3  Available contingency supplies yes/no fe
Water Security WS17 Has asset planning been in the last 10 yrs?  yes/no _
Has drought management planning been undertaken in the last 10
Water Security WS18  yrs? yes/no



Has water demand forecasts been developed or reviewed in the last

Water Security WS19 5yrs? yes/no _

Has assessment of key capacity constraints of water infrastructure _
Water Security WS20 been undertaken in last 10 yrs? yes/no

Has the timing for potential future supply augmentation been _
Water Security Ws21 assessed in the last 10 yrs? yes/no
Water Security WS22 Months water supply remaining as at 30 June (KPI level) 1,2,3,456 _
Water Security Ws23 Confidence water demand will be met: next 18 mths high,fair,unsure,low,very low _
Water Security WS24 Confidence water demand will be met: next 5 yrs high,fair,unsure,low,very low _
Cyber Security T Cyber security: governance structure implemented yes/no _
Cyber Security T2 Cyber securi ility/risk i yes/no _
Cyber Security I3 Cyber security: safeguards implemented yes/no _
Cyber Security T4 Cyber security: detection process implemented yes/no _
Cyber Security ITS Cyber security: response/recovery plan implemented yes/no _
QA/QC Checks QA1 Vol water sourced is => vol water produced/supplied % 46.3471 -0.0794 0.0241 13.5197 N
QA/QC Checks QA2 OPEX > Maintenance: Water 31,099.983
QA/QC Checks QA3 OPEX > Maintenance: Sewerage 5,644.955
QA/QC Checks QA4 Asset Replacement Costs > Depreciation: Water 273,285.926
QA/QC Checks QA5 Asset Replacement Costs > Depreciation: Sewerage 443,547.033
QA/QC Checks QA6 Potable non-revenue water > potable water loss 1.964 0.113 41.483 0.21 43.845
QA/QC Checks QA7 Total water restriction days = 365 for the year 365.0 365.0 365.0 365.0 N
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