
 

 
 
 
 
 
 
 
2 August 2023 
 
Council’s annual FREE Tax Help program is back for eligible residents 
 
 
Gladstone Community and Neighbourhood Centre’s Tax Help program is back to help eligible 
residents submit their tax return this year. 
 
The program, facilitated by the Australian Tax Office (ATO), is run by trained tax help volunteers who 
can help you face to face, online or by phone, with appointments available Mondays and Fridays, 
between 9am-1.30pm. 
 
Appointments are available until 31 October. Bookings are essential. 
 
Residents wishing to use this service are encouraged to create a myGov account and link to the 
ATO via their website (www.ato.gov.au) prior to their Tax Help appointment. 
 
Eligibility Criteria for the program can be found on the ATO Website. 
 
Bookings are essential for the Tax Help program, so please call Council’s Gladstone Community and 
Neighbourhood Centre on 4976 6300 or email Communities@gladstone.qld.gov.au to find out if you 
are eligible and secure your appointment. 
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