2020/21 Performance report (All KPI Data)

Potable water scheme Recycled water scheme Sewerage scheme WspP

Population receiving water services
Connected residential properties: water
Connected non-residential properties: water
Total connected properties: water

Connected residential properties: sewerage . 1S5 el 0 W4 2200 0 180
Connected non-residential properties: sewerage © o6 002 0% 0001 0002 0045 0001 0018 0004

Total connected properties: sewerage 1.553 15.608 0.001 1.156 2.252 0.001 1.547

Total service connections: water

Total connected properties: potable water only

Volume water sourced: surface water

Volume water sourced: groundwater

Volume water sourced: desalination marine water

Volume recycled sewage imported: external

Volume potable+non-potable water imported: external ML _—_—

Names/volumes imported water suppliers Text

Volume all water imported: external ML 0.0 0.0 10,006.9 0.0 0.0 0.0 0.0 0.0 10,006.9
Volume allwater imported: internal and externl w00 oo oos 2 0 MO0 MGl o0 10,0094
Volume water sourced: all ML 408.137 24.2 10,009.2917 39.324 295.1 277.2 2,641.656 447.953 14,292.8617
Volume sewage collected: residential+non-trade ML 4,552.41
Volume sewage collected: trade waste ML 621.445
Volume sewage collected: residential+trade ML 5,173.855
Volume sewage collected: sewer mining ML 0.0
Volume sewage moved between your own STPs ML 0.0
Volume sewage imported ML 0.0
Volume sewage collected: all ML 295.651 329.489 3167.319 . b 3 .. L 5,173.855
Volume sewage inflow measured at STP inlet ML 5,003.164
Volume sewage collected per connection kL/connection/year 160.679891 212.16291 202.929203 215.9192
Wastewater losses: during collection process ML

Wastewater losses: during treatment process ML

Wastewater losses: after treatment process ML

Wastewater losses: all ML 149.0
Volume sewage exported ML 0.0
Volume sewage treated ML 4,934.785
Volume wastewater treated ML 0.0 0.0 0.0 4,934.785
Volume treated sewage disposal: inland surface waters ML 0.0
Volume treated sewage disposal: land ML _ 562.358
Volume treated sewage disposal: groundwater ML _ 0.0
Volume treated sewage disposal: sea/estuary ML _ 688.98
Volume treated sewage disposal: all ML . 0.6 A i 3 1,251.338
Volume wastewater collected: sewage+stormwater ML 295.651 329.489 3167.319 0.6 203.944 596.507 370.95 172.3 37.095 5,173.855
Volume recycled sewage supplied: residential ML 0.0
Volume recycled sewage supplied: agricultural (all) ML 0.0
Volume recycled sewage supplied: commercial ML 0.0
Volume recycled sewage supplied: industrial ML 3,195.249
Volume recycled sewage supplied: institutional ML 0.0
Volume recycled sewage supplied: parks and gardens ML 369.46
Volume recycled sewage supplied: forestry ML 0.0
Volume recycled sewage supplied: aquaculture or fishing ML 0.0
Volume recycled sewage supplied: mining ML 0.0
Volume recycled sewage supplied: electricity generation ML 97.2
Volume recycled sewage supplied: own use ML 150.0
Volume recycled sewage supplied: any other ML 0.0
Nature/volumes of who you supplied recycled sewage 'other'

water to Text

Volume recycled sewage supplied: non-residential (NPR) ML 295.1 277.2 2,641.656 447.953 3,811.909
Volume recycled sewage supplied: non-residential (ABS) 3,661.909
Volume recycled sewage supplied: environmental flows 0.0
Volume recycled sewage supplied: aquifer recharge 0.0
Volume recycled sewage supplied: all 3,811.909
Volume recycled sewage exported: external 0.0
Per cent sewage recycled 77.2457
Volume recycled stormwater supplied: residential 0.0
Volume recycled stormwater supplied: non-residential 0.0
Volume recycled stormwater supplied: all 0.0
Volume potable water produced at a water treatment plant 406.437
Volume potable water produced/supplied into water supply

system 10,413.026
Volume potable water supplied: residential 6,277.927
Volume potable water supplied: non-residential 3,325.763
Volume potable water supplied: non-revenue 809.336
Volume water returned to surface water or groundwater from

water supply system 0.0
Volume raw-PT water supplied: residential NR

Volume raw-PT water supplied: non-residential NR

Volume potable+raw-PT water supplied: residential ML 244.097 10.273 6,007.371 16.186 6,277.927
Volume all water supplied: residential ML 244.097 10.273 6,007.371 16.186 0.0 0.0 0.0 0.0 6,277.927
Volume potable+raw-PT water supplied: commercial ML _ _ 350.076
Volume potable+raw-PT water supplied: industrial ML _ _ 48.2
Volume potable+raw-PT water supplied: institutional ML _ _ 509.291
Volume potable+raw-PT water supplied: agriculture ML _ _ 12.333
Volume potable+raw-PT water supplied: parks and gardens ML _ _ 158.01
Volume potable+raw-PT water supplied: forestry ML _ _ 0.0
Volume potable+raw-PT water supplied: aquaculture or fishing ML _ _ 0.351
Volume potable+raw-PT water supplied: mining ML _ _ 0.0
Volume potable+raw-PT water supplied: electricity generation ML _ _ 748.561
Volume potable+raw-PT water supplied: any other ML _ _ 807.986
Nature/volumes of who you supplied non-residential 'other'

water to Text

Volume potable+raw-PT water supplied: non-residential (ABS) ML 56.88 4.349 2,562.324 11.255 2,634.808
Volume potable+raw-PT water supplied: non-residential (NPR) ML 108.503 6.453 3,999.529 20.614 4,135.099
Volume potable+raw-PT water supplied: all (ABS) ML 300.977 14.622 8,569.695 27.441 8,912.735
Volume all water supplied: non-residential ML 108.503 6.453 3,999.529 20.614 295.1 277.2 2,641.656 447.953 7,947.008
Volume recycled water exported and supplied: all ML 295.1 277.2 2,641.656 447.953 3,661.909
Volume water supplied: all (NPR) 295.1 277.2 2,641.656 447.953 14,224.935
Volume water used by your organisation: own parks and gardens 500.838
Volume water used by your organisation: any other uses 309.543
Volume water used by your organisation 810.381

Maximum daiydemand wLday [ AT o AL 0a 4293
Annual residential water supplied per connection kL/connection/year 0.0 0.0 0.0 0.0 253.0096
Volume potable+raw-PT water exported: external ML 0.0

NPR Footnotes



Names/volumes of who you exported potable+raw-PT water to
Volume water exported: external
Volume all water exported: internal and external

Volume raw (! d: envir | flows
Length water mains

Connections served per km water main

Length potable water mains only

Service connections per km water main

Number water treatment plants: providing full treatment
Capacity of water treatment plants

Total potable water storage volume

Number sewage treatment plants

Length sewerage mains and channels

Connections served per km sewer main

Number of water main breaks, bursts and leaks

Water main breaks per 100 km water main
Infrastructure Leakage Index (ILI)

Total apparent losses: potable+non-potable

Total apparent losses: potable water

Current Annual Real Losses (CARL): potable+non-potable
Current Annual Real Losses (CARL): potable water
Volume water lost: potable+non-potable

Volume water lost: potable water

Real water losses: service connections

Real water losses: water mains

Number sewerage mains breaks/chokes

Sewerage mains breaks/chokes per 100 km sewer main
Number property connection sewer breaks/chokes

d) water

Property connection sewer breaks/chokes per 1000 connections
Number sewerage complaints: service

Sewerage service complaints per 1000 connections
Percent CSS response target met: sewerage incidents
Number water complaints: water quality

Water quality complaints per 1000 connections

Number water complaints: service

Water service complaints per 1000 connections

Number 1s affected by [ d interruptions
Average duration unplanned interruptions: water
Average frequency unplanned interruptions: water
Percent CSS response target met: water incidents

Number restrictions applied for non-payment of water bill
Restrictions applied for non-payment of water bill per 1000
connections

Number customers which legal action applied for non-payment
of water bill

Customers which legal action applied for non-payment of water
bill per 1000 connections

Number water and sewerage complaints: billing and accounts
Water and sewerage billing and account complaints per 1000
connections

Number water and sewerage complaints: all other

Number water and sewerage complaints: all

Water and laints (all) per 1000

Per cent calls answered within 30 seconds

Volume sewage treated: maximum primary level only
Per cent sewage treated: maximum primary level only
Volume sewage treated: maximum secondary level only
Per cent sewage treated: maximum secondary level only
Volume sewage treated: tertiary level

Per cent sewage treated: tertiary level

Water quality compliance guidelines used

Per cent population where microbiological compliance achieved
Number zones chemical compliance achieved
Number chemical compliance zones tested

Risk based drinking water management plan assessed externally
Per cent biosolids reused

Greenhouse gas emissions: water

Greenhouse gas emissions: water per 1000 connections
Greenhouse gas emissions: sewage

Greenhouse gas emissions: sewage per 1000 connections
Greenhouse gas emissions: other

Greenhouse gas emissions: other per 1000 water connections
Greenhouse gas emissions: all

Greenhouse gas emissions: all per 1000 water connections
Revenue: sale bulk potable+raw-PT water

Revenue: sale bulk recycled water

Revenue: sale all bulk water

Revenue: sale potable+raw-PT water (retail supply)
Revenue: sale recycled sewage water (retail supply)

Revenue: sale potable+raw-PT+recycled water (retail supply)

Government grants/subsidies (non-capital purposes): water
Revenue: any other water supply

Revenue: all (ABS) water

Revenue: residential and non-residential sewerage
Revenue: trade waste sewerage

Government grants/subsidies (non-capital purposes): sewerage
Revenue: any other sewerage

Revenue: all (ABS) sewerage

Revenue: stormwater charges

Government grants/subsidies (non-capital purposes):
stormwater

Revenue: other stormwater

Revenue: all stormwater

Revenue: all (NPR) water

Revenue: all (NPR) sewerage

Revenue: whole of utility

Connections/km 41.4737 27.6667 38.9452
km 38.0 620.0
Service connections/km 35.658 37.974

Connections/km
Count
per 100 km water main

5.2632

mdex———

11.4516

6.529
ML——

194.993

13545; 0.994 512.6

ML 42.029 0.026 707.593

ML 42.029 0.026 707.593

L/service connection/day 71.7788 30.9465 59.6493

kL/km water main/day 2.5595 0.9078 2.2651
Count
per 100 km sewer mains
Count

32.857143 38.068293 100 28.9 30.849315 0.666667

0.0 0.0 0.0 0.0

0 5 0 [ 0 [

2.6829

per 1000 connections 0 0 0.192209
Count

per 1000 connections

0
% _________
Count ———————_

per 1000 connections

Count
per 1000 connections 0.6345 0.1657
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After hours call service data
unavailable at this time.



Revenue: whole of utility per connection

Revenue: per cent residential revenue from water usage charges
Revenue: water supply per connection

Revenue: sewerage services per connection

Community service obligations

Community service obligations ratio

Nominal written down replacement cost: fixed water assets

Nominal written down replacement cost: fixed sewerage assets
Current replacement costs: fixed water assets
Current replacement costs: fixed sewerage assets
Costs: purchase bulk potable+raw-PT water
Costs: purchase bulk recycled water

Costs: purchase of all bulk water

Costs: operating water (NPR)

Costs: operating water per connection

Costs: maintenance water

Costs: operating water (ABS)

Costs: any other water

Costs: operating sewerage

Costs: operating sewerage per connection

Costs: maintenance sewerage

Costs: any other sewerage

Costs: operating water+sewerage per connection
Costs: operating stormwater

Costs: operating any other (all services)

Costs: operating (all services)

Expenditure: all services

Current cost depreciation: water

Current cost depreciation: sewerage

Previous 5 year average annual renewals expenditure: water
Previous 5 year average annual renewals expenditure: sewerage
Forecast 5 year average annual renewals expenditure: water

Forecast 5 year average annual renewals expenditure: sewerage
Capital expenditure: water supply

Capital expenditure: sewerage

Capital expenditure: stormwater

Capital expenditure: any other

Capital expenditure: total

Capital expenditure: what was the largest item
Capital expenditure: amount spent on largest item

Capital expenditure: what was the 2nd largest item
Capital expenditure: amount spent on 2nd largest item
Capital works grants: water

Capital works grants: sewerage

Capital expenditure: water+sewerage

Capital expenditure: water per connection

Capital expenditure: sewerage per connection
Economic real rate of return: water

Economic real rate of return: sewerage

Economic real rate of return: water+sewerage
Dividend

Net profit after tax (NPAT)

Dividend payout ratio

Net debt to equity

Interest cover ratio

Net profit after tax ratio

Water pricing tariff structure
Fixed charge: water value

Fixed charge: water description
Usage charge 1st Step: value

Usage upper bound of 1st Step: kL
Usage charge 2nd Step: value
Usage upper bound of 2nd Step: kL
Usage charge 3rd Step: value

Usage upper bound of 3rd Step: kL
Usage charge 4th Step: value

Usage upper bound of 4th Step: kL
Usage charge 5th Step: value

Usage upper bound of 5th Step: kL
Usage charge 6th Step: value

Usage upper bound of 6th Step: kL
Special levies: water value

Revenue from water special levies retained by utility
Annual bill based on 200kL/a: water
Typical residential bill: water

Sewerage pricing tariff structure
Fixed charge: sewerage value

Fixed charge: sewerage description

Usage charge: sewerage value

Special levies: sewerage value

Revenue from sewerage special levies retained by utility
Annual bill based on 200kL/a: sewerage

Typical residential bill: sewerage

Annual bill based on 200kL/a: water+sewerage

Typical residential bill: water+sewerage

Total full-time equivalent water+sewerage employees
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Water resticion duraton: none @y w0 om0 ms0 00 3650
Water restiction duraton: PWCM G M MW R

Water restriction duration: Level 1 days _—_— 0.0
Water restriction duration: Level 2 days _—_— 0.0
Water restriction duration: Level 3 days _—_— 365.0

Water restriction duration: Level 4 dys 00 00 00 00
Water restriction duration: Level 5 dysNR NR N W

Water restriction description: PWCM text

Water restriction description: Level 1 text III
Water restriction description: Level 2 text IIII
Water restriction description: Level 3 text IIII




Water restriction description: Level 4

text

Water restriction description: Level 5

text

Water restriction target: PWCM

L/p/d

Water restriction target: Level 1

L/p/d

Water restriction target: Level 2

L/p/d

Water restriction target: Level 3

L/p/d

Water restriction target: Level 4

Lp/d

Water restriction target: Level 5

Lp/d

Water restriction current level

none,PWCM,1,2,3,4,5

ilabl supplies

yes/no

Has asset management planning been undertaken in the last 10
yrs?

yes/no

Has drought management planning been undertaken in the last
10 yrs?

yes/no

Has water demand forecasts been developed or reviewed in the
last 5 yrs?

yes/no

Has assessment of key capacity constraints of water
infrastructure been undertaken in last 10 yrs?

yes/no

Has the timing for potential future supply augmentation been
in the last 10 yrs?

yes/no

Months water supply ining as at 30 June (KPI level)

1,2,3,456

Confidence water demand will be met: next 18 mths

high,fair,unsure,low,very low

Confidence water demand will be met: next 5 yrs

high,fair,unsure,low,very low

Vol water sourced is => vol water produced/supplied % 13.6074 30.8843 0.0239 6.4185

OPEX > Mai Water 28,747.645
OPEX > Mai Sewerage 7,791.87
Asset Replacement Costs > Depreciation: Water 225,437.429
Asset Replacement Costs > Depreciation: Sewerage 378,443.57
Potable non-revenue water > potable water loss 1.81 1.405 50.047 0.181 52.145
Total water restriction days = 365 for the year 365.0 365.0 365.0 365.0

MRS




