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On Tuesday 20 April 2021 

   
Commencing at 9.00am  
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Councillor C A Trevor 
Councillor N Muszkat 
Councillor C Cameron 
Councillor D Branthwaite 
  
Officers 
Mrs L Dowling (Chief Executive Officer) 
Mrs R Millett (Executive Secretary) 
Mrs B Saunders (Manager Governance) 
Mr M Holmes (General Manager Finance, Governance and Risk) 
Mr M Francis (General Manager Strategic Asset Performance) (via teams) 
Mr T Mienie (General Manager People, Culture and Safety) (via teams) 
Mr R Mulvey (General Manager Operations, Acting) 
Ms K Wockner (Manager Contracts and Procurement) 
Mr R Huth (General Manager Customer Experience) 
Ms K Lee (General Manager Community Development and Events) (via teams) 
 

 

 
 
 



4 of 35 

G/0.3.2. APOLOGIES AND LEAVE OF ABSENCE 
  
GM/21/4486 Council Resolution: 
  
Moved Cr Branthwaite 
Seconded Cr Trevor 
  
That an apology for Mayor Burnett be received. 
  

CARRIED 
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G/0.3.3. MESSAGES OF CONDOLENCE 
 
Councillor Churchill advised of the recent passing of longtime resident and rate payer, Max Henry Mienert, 
88 years young, recently of Eureka Care Village.  Max arrived in Gladstone and the Region in the early 
1950's after being sworn in as a young Police Officer in 1952, then on transfer for country duty to 
Gladstone Region and he loved it so much, he married a local lady, raised a local family, built their family 
home on the Dawson Highway, contributed to the local community and loved it so much, he never left. 
 
Like many others, when QAL was being built in Gladstone in the mid 1960's, he secured a job offer with 
security too good to refuse.  He resigned from the QLD Police Force after nearly 15 years and served with 
QAL until he reached happy retirement.  Max is very well known throughout the District in his role as 
member of the Mt Larcom RSL sub branch, QLD Retired Police Association, various Bowls Clubs the 
museum and his well-kept fishing/crabbing club secret locations! 
 
Very timely with Anzac Day approaching this Sunday as Max, like many others, is a former National 
Serviceman and prior to that was an Army Reserve Officer.  On behalf of Gladstone Regional Council, 
sincere sympathies to his family and friends. RIP Max Mienert. 
 



6 of 35 

G/0.3.4. DECLARATION OF INTERESTS 
 
Nil. 
 
G/1. MAYORAL STATEMENT OF CURRENT ISSUES 
 
Nil. 
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G/2. CONFIRMATION OF MINUTES 
 
G/2.1. CONFIRMATION OF GENERAL MEETING MINUTES FOR 6 APRIL 2021 
 
Responsible Officer:    Chief Executive Officer 

Council Meeting Date: 20 April 2021 

File Ref: CM7.2 

  
Purpose: 
  
Confirmation of the minutes of the General Meeting held on 6 April 2021. 
  
Officer's Recommendation: 
 
That the minutes of the General Meeting of Council held on 6 April 2021 be confirmed. 
 
GM/21/4487 Council Resolution: 
  
Moved Cr Churchill 
Seconded Cr Hansen 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3. OFFICERS' REPORTS 
 
G/3.1. MONTHLY FINANCIAL REPORT FOR THE PERIOD ENDING 28 MARCH 2021 
 
Responsible Officer:   General Manager Finance Governance and Risk 

Council Meeting Date:  20 April 2021 

File Ref: FM15.1 

  
Purpose:  
  
This report seeks Council adoption of the Monthly Financial Statements for the 2020-21 year to date, for the 
period ended 28 March 2021.   
  
Officer's Recommendation:  
 
That Council adopt the Monthly Financial Statements attached to the officer’s report for the 2020-21 year 
to date, for the period ended 28 March 2021 as required under Section 204 Local Government Regulation 
2012. 
 
GM/21/4488 Council Resolution: 
Moved Cr Trevor 
Seconded Cr Churchill 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3.2. AUDIT RISK AND IMPROVEMENT COMMITTEE MEETING 17 MARCH 2021 
 
Responsible Officer:   General Manager Finance Governance and Risk 

Council Meeting Date:  20 April 2021 

File Ref: CM26.2 

  
Purpose:  
  
To present a written report about the matters reviewed at the Audit Risk and Improvement 
Committee Meeting held on 17 March 2021 in accordance with s211 of the Local Government 
Regulation 2012.  
  
Officer's Recommendation:  
 
That Council receive the minutes of the Audit Risk and Improvement Committee meeting held on 17 March 
2021. 
 
GM/21/4489 Council Resolution: 
  
Moved Cr Hansen 
Seconded Cr Branthwaite 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3.3. COMPLAINT MANAGEMENT POLICY AND CORPORATE STANDARD 
 
Responsible Officer:   General Manager Finance Governance and Risk 

Council Meeting Date:  20 April 2021 

File Ref: CM28.2, CM29.2 

  
Purpose:  
  
To consider the changes proposed to the Complaint Management Policy and Complaint Management 
Process Corporate Standard.   
  
Officer's Recommendation:  
 
  That Council: 

1. Repeal P-2018-25 Complaint Management Policy; 
2. Repeal CS-11-2018 Complaint Management Process Corporate Standard;  
3. Adopt P-2021-06 Complaint Management Policy provided as Addendum 1; and 
4. Adopt CS-2021-05 Complaint Management Process Corporate Standard provided as Addendum 2. 

 
GM/21/4490 Council Resolution: 
  
Moved Cr Cameron 
Seconded Cr Churchill 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3.4. REVIEW OF DRUG AND ALCOHOL AND FITNESS FOR WORK POLICIES 
 
Responsible Officer:   General Manager Finance Governance and Risk 

Council Meeting Date:  20 April 2021 

File Ref: CM28.2 

  
Purpose:  
  
The purpose of this report is to recommend that Council replace its Fitness for Work and Drug and Alcohol 
Policies with Corporate Standards. 
  
Officer's Recommendation:  
 
That Council repeal the following policies on the basis that they will be replaced with suitably detailed 
Corporate Standards: 
  

1. P-2017-33 Drug and Alcohol Policy; and  
2. P-2017-28 Fitness for Work Policy. 

 
GM/21/4491 Council Resolution: 
  
Moved Cr Hansen 
Seconded Cr O'Grady 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3.5. EX GRATIA ARRANGEMENTS WITH LANDOWNERS POLICY 
 
Responsible Officer:   General Manager Finance Governance and Risk 

Council Meeting Date:  20 April 2021 

File Ref: CM28.2 

  
Purpose:  
  
To propose the repeal of the current Ex Gratia Arrangements with Landowners Policy.  
  
Officer's Recommendation:  
 
That Council repeal P-2013/1 Ex Gratia Arrangements with Landowners Policy. 
 
GM/21/4492 Council Resolution: 
  
Moved Cr Muszkat 
Seconded Cr O'Grady 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/3.6. 143-21 GLADSTONE WATER MAINS RENEWAL 
 
Responsible Officer:   General Manager Operations 

Council Meeting Date:  20 April 2021 

File Ref: PE1.1 

  
Purpose:  
  
This report seeks resolution from Council to enter into a contract with NTS Group Pty Ltd for Gladstone 
Water Mains Renewal works. 
  
Officer's Recommendation:  
 
  That Council: 
  

1. Endorse the Tender Evaluation Panel’s recommendation and accept the offer from NTS Group Pty 
Ltd for Tender 143-21 Gladstone Water Mains Renewal; and 

  
2. Authorise the Chief Executive Officer to enter into a contract and associated contract variations 

within the approved budget, with NTS Group Pty Ltd for Tender 143-21 Gladstone Water Mains 
Renewal. 

 
GM/21/4493 Council Resolution: 
  
Moved Cr Cameron 
Seconded Cr Branthwaite 
  
That the Officer's Recommendation be adopted. 
  

CARRIED 
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G/4. DEPUTATIONS 
 
Nil. 
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G/5. COUNCILLORS REPORT 
 
Councillor Branthwaite advised that over the next two (2) weekends, fishing is a major theme happening 
around the community.  The Tannum Crab Classic is on this weekend and the Boyne Tannum Hook Up 
happening the following weekend (Friday 30th April - Sunday 2nd May 2021), with over $350,000 worth of 
prizes. And the weather is looking pretty good for that weekend.  The $100,000 barramundi did not go off 
last weekend at Lake Awoonga, so it is still swimming around out there but it’s no longer worth 
$100,000.  It’s a great time of the year to be in the Gladstone Region especially for the fishing experience. 
 
Councillor Goodluck advised that it is Anzac Day this weekend with services across the region.  Services will 
be held at Gladstone, Boyne, Tannum, Calliope, Mount Larcom, Agnes Water, Rosedale, Miriam Vale, 
Bororen, Turkey Beach, Ubobo, and South End, so make sure you look up where and when you can attend 
those services.  Labour Day is also coming up on 3rd May 2021 where there will be trade unionists and 
workers gathering from across the region down at the marina in Gladstone, celebrating the work of the 
Labour movement over many generations as they do each and every year.  It was cancelled last year for the 
first time in over 100 years due to COVID as many other things were.  They will be down there on Labour 
Day this year.  The Boyne Tannum Hookup is happening on Friday 30th April through to the Sunday 2nd 
May 2021, make sure you head down there and support the event.  The Tannum Crab Classic is on this 
weekend.  And special mention to the Walking for Warriors endurance challenge which has been setup by a 
local group this year.  A group of people will be walking for warriors, raising money for young veterans 
Australia, with all proceeds to go to Central Queensland, and they are on track to achieve $20,000.  They 
have really great prizes with raffle tickets available for purchase to support them at the Boyne Island 
Woolworths.  One of the prizes is a custom made, hand crafted table that was made right here in the 
Gladstone Region with the support of local business.  There are over 200 participants in Australia and New 
Zealand with the event commencing on Saturday 24th April 2021.  The event involves a 6 hour run, a 12 
hour run and a 24 hour run, which will be a challenging run with participants pushing their limits in honour 
of our veterans.  It's a great cause, make sure you stop down there and show plenty of encouragement on 
Saturday and head out to our local Anzac Day services at dawn and morning services across the region on 
Sunday. 
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G/6. URGENT BUSINESS 
 
Nil. 
 
G/7. NOTICE OF MOTION 
 
Nil. 
   
 
G/8. CONFIDENTIAL ITEMS 
 
Nil. 
 

 
 

There being no further business the Mayor formally closed the meeting. 
 
 

THE MEETING CLOSED AT 9:58 am 
 
 

CERTIFICATION 
 
 

I hereby confirm that I have read the minutes and they are a true and correct 
record of the proceedings of the meeting. I certify that these 35 pages form the 

official copy of Gladstone Regional Council General Meeting Minutes of the 20 April 2021. 
 
 
 

...................................................... 
Deputy Mayor Kahn Goodluck 

 
 
 

………/………/………... 
Date 
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ATTACHMENTS 
 
Addendum 1 
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Addendum 2 
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