Connections

Connections

Connections

Connections

Connections

Connections

Connections

Connections

Connections

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Sources of Water

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Wastewater

Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses

Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses

Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Recycled Water (sewage) uses
Stormwater Reuse
Stormwater Reuse
Stormwater Reuse
Potable water uses

Potable water uses
Potable water uses
Potable water uses
Potable water uses

Potable water uses
Raw-Partially Treated water uses
Raw-Partially Treated water uses
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply

Total water supply
Total water supply
Total water supply
Total water supply
Total water supply

Consumption
Consumption
Consumption
Consumption
Consumption
Exports

Exports
Exports
Exports

Env Flows

Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Water Treatment and Supply Assets
Sewerage Assets

Sewerage Assets

Sewerage Assets

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Water

Asset Performance - Sewerage
Asset Performance - Sewerage
Asset Performance - Sewerage

WA113

WA114
WA115

WA116
WA120

WA120.1

WA121

WA207
WA122
WA9
WA152
WA11

WA166
WA123

Population receiving water services

Connected residential properties: water

Connected non-residential properties: water

Total connected properties: water

Connected residential properties: sewerage
Connected non-residential properties: sewerage
Total connected properties: sewerage

Total service connections: water

Total connected properties: potable water only
Volume water sourced: surface water

Volume water sourced: groundwater

Volume water sourced: desalination marine water
Volume recycled sewage imported: external

Volume potable+non-potable water imported: external
Names/volumes imported water suppliers

Volume all water imported: external

Volume all water imported: internal and external
Volume water sourced: all

Volume sewage collected: residential+non-trade
Volume sewage collected: trade waste

Volume sewage collected: residential+trade

Volume sewage collected: sewer mining

Volume sewage moved between your own STPs
Volume sewage imported

Volume sewage collected: all

Volume sewage inflow measured at STP inlet
Volume sewage collected per connection
Wastewater losses: during collection process
Wastewater losses: during treatment process
Wastewater losses: after treatment process
Wastewater losses: all

Volume sewage exported

Volume sewage treated

Volume wastewater treated

Volume treated sewage disposal: inland surface waters
Volume treated sewage disposal: land

Volume treated sewage disposal: groundwater
Volume treated sewage disposal: sea/estuary

Volume treated sewage disposal: all

Volume collected:
Volume recycled sewage supplie
Volume recycled sewage supplied: agricultural (all)
Volume recycled sewage supplied: commercial
Volume recycled sewage supplied: industrial
Volume recycled sewage supplied: institutional

Volume recycled sewage supplied: commercial+industrial+municipal
Volume recycled sewage supplied: parks and gardens

Volume recycled sewage supplied: forestry

Volume recycled sewage supplied: aquaculture or fishing

Volume recycled sewage supplie ining

Volume recycled sewage supplied: electricity generation

Volume recycled sewage supplied: own use

Volume recycled sewage supplied: any other

Nature/volumes of who you supplied recycled sewage ‘other’ water
to

Volume recycled sewage supplied: non-residential

Volume recycled sewage supplied: environmental flows

Volume recycled sewage supplied: aquifer recharge

Volume recycled sewage supplied: all

Volume recycled sewage exported: external

Per cent sewage recycled

Volume recycled stormwater supplied: residential

Volume recycled stormwater supplied: non-residential

Volume recycled stormwater supplied: all

Volume potable water produced at a water treatment plant

Volume potable water produced/supplied into water supply system
Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume potable water supplied: non-revenue

Volume water returned to surface water or groundwater from water
supply system

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Volume potable+raw-PT water supplied: residential

Volume all water supplied: residential

Volume potable+raw-PT water supplied: commercial

Volume potable+raw-PT water supplied: industrial

Volume potable+raw-PT water supplied: institutional

Volume potable+raw-PT water supplied: agriculture

Volume potable+raw-PT water supplied: parks and gardens
Volume potable+raw-PT water supplied: forestry

Volume potable+raw-PT water supplied: aquaculture or fishing
Volume potable+raw-PT water supplied: mining

Volume potablesraw-PT water supplied: electricity generation
Volume potablesraw-PT water supplied: any other

Nature/volumes of who you supplied non-residential 'other' water to
Volume potable+raw-PT water supplied: non-residential (ABS)

Volume potable+raw-PT water supplied: non-residential (NPR)
Volume potable+raw-PT water supplied: all (ABS)

Volume all water supplied: non-residential

Volume recycled water exported and supplied: all

Volume water supplied: all (NPR)

Volume water used by your organisation: own parks and gardens
Volume water used by your organisation: any other uses
Volume water used by your organisation

Maximum daily demand

Annual residential water supplied per

Volume potable+raw-PT water exported: external

Names/volumes of who you exported potable+raw-PT water to
Volume water exported: external
Volume all water exported: internal and external

Volume raw (untreated) water supplied: environmental flows
Length water mains

Connections served per km water main

Length potable water mains only

Service connections per km water main

Number water treatment plants: providing full treatment
Capacity of water treatment plants

Total potable water storage volume

Number sewage treatment plants

Length sewerage mains and channels

Connections served per km sewer main

Number of water main breaks, bursts and leaks

Water main breaks per 100 km water main
Infrastructure Leakage Index (ILI)

Total apparent losses: potable+non-potable

Total apparent losses: potable water

Current Annual Real Losses (CARL): potable+non-potable
Current Annual Real Losses (CARL): potable water
Volume water lost: potable+non-potable

Volume water lost: potable water

Real water losses: service connections

Real water losses: water mains

Number sewerage mains breaks/chokes

Sewerage mains breaks/chokes per 100 km sewer main
Number property connection sewer breaks/chokes

Potable water scheme

ML 0.0 0.0 10,278.1

ML 337.18 24.1 10,278.1

ML
ML
ML
ML
ML
ML
ML
ML

ML
ML
ML
ML
ML

ML
ML
ML
ML

ML
ML
ML 51.548 8.052 1,048.302
ML
ML
ML
ML 188.427 9.148 6,018.61
ML
ML
ML
ML
ML
ML
ML

ML 48.075 5.925

2,600.344

ML 122.213 14.952
ML 236.502 15.073
ML 122.213 14.952

4,259.469
8,618.954
4,259.469

10,278.079

ML 310.64

ML
ML 22.663 0.976
ML/day
kL/connection/year 123.8022 127.0556
ML

Text
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km
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Count

ML/day

ML

Count

km

Connections/km

Count

per 100 km water main 13.8889 20.0 69.4873
Index

ML 5.493 0.328 194.874
ML 44.355 7.6354 802.035

ML 49.848 7.9634 996.909
L/service connection/day 924111 237.7148 94.2303
kL/km water main/day 3.3756 4.1838 ChERER]
Count

per 100 km sewer mains

Count

2019/20 Performance Report

Recycled water scheme Sewerage scheme
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Asset Performance - Sewerage
Customer Service - sewerage
Customer Service - sewerage
Customer Service - sewerage
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - water

Customer Service - water
Customer Service - water
Customer Service - water
Customer Service - overall

Customer Service - overall
Customer Service - overall
Customer Service - overall
Customer Service - overall
Customer Service - overall
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage
Compliance & Treatment - Sewerage

Compliance - Drinking Water

Compliance - Drinking Water
Compliance - Drinking Water
Compliance - Drinking Water

Compliance - Drinking Water
Biosolids

Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions

Greenhouse Gas Emissions
Greenhouse Gas Emissions
Greenhouse Gas Emissions
Revenue
Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue
Revenue
Revenue
Revenue

Revenue
Revenue
Revenue
Revenue
Revenue
Costs

Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs
Costs

Costs

Costs
Costs

Costs
Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure

Capital Expenditure
Capital Expenditure

Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure
Capital Expenditure
Financial
Financial
Financial
Financial
Financial
Financial
Financial
Financial

Property ion sewer
Number sewerage complaints: service
Sewerage service complaints per 1000 connections

Percent CSS response target met: sewerage incidents

Number water complaints: water quality

Water quality complaints per 1000 connections

Number water complaints: service

Water service complaints per 1000 connections

Number connections affected by unplanned interruptions

Average duration unplanned interruptions: water

Average frequency unplanned interruptions: water

Percent CSS response target met: water incidents

Number restrictions applied for non-payment of water bill
Restrictions applied for non-payment of water bill per 1000
connections

Number customers which legal action applied for non-payment of
water bill

Customers which legal action applied for non-payment of water bill
per 1000 connections

per 1000

Number water and sewerage complaints: billing and accounts
‘Water and sewerage billing and account complaints per 1000
connections

Number water and sewerage complaints: all other

Number water and sewerage complaints: all

‘Water and sewerage complaints (all) per 1000 connections
Per cent calls answered within 30 seconds

Volume sewage treated: maximum primary level only

Per cent sewage treated: maximum primary level only
Volume sewage treated: maximum secondary level only

Per cent sewage treated: maximum secondary level only
Volume sewage treated: tertiary level

Per cent sewage treated: tertiary level

Water quality compliance guidelines used
Per cent ion where

Number zones chemical compliance achieved
Number chemical compliance zones tested

achieved

Risk based drinking water management plan assessed externally
Per cent biosolids reused

Greenhouse gas emissions: water

Greenhouse gas emissions: water per 1000 connections
Greenhouse gas emissions: sewage

Greenhouse gas emissions: sewage per 1000 connections
Greenhouse gas emissions: other

Greenhouse gas emissions: other per 1000 water connections
Greenhouse gas emissions: all

Greenhouse gas emissions: all per 1000 water connections
Revenue: sale bulk potable+raw-PT water

Revenue: sale bulk recycled water

Revenue: sale all bulk water

Revenue: sale potable+raw-PT water (retail supply)

Revenue: sale recycled sewage water (retail supply)

Revenue: sale potable+raw-PT+recycled water (retail supply)
Government grants/subsidies (non-capital purposes): water
Revenue: any other water supply

Revenue: all (ABS) water

Revenue: residential and non-residential sewerage

Revenue: trade waste sewerage

Government grants/subsidies (non-capital purposes): sewerage
Revenue: any other sewerage

Revenue: all (ABS) sewerage

Revenue: stormwater charges

Government grants/subsidies (non-capital purposes): stormwater
Revenue: other stormwater

Revenue: all stormwater

Revenue: all (NPR) water

Revenue: all (NPR) sewerage

Revenue: whole of utility

Revenue: whole of utility per connection

Revenue: per cent residential revenue from water usage charges
Revenue: water supply per connection

Revenue: sewerage services per connection

Community service obligations

Community service obligations ratio

Nominal written down replacement cost: fixed water assets

Nominal written down replacement cost: fixed sewerage assets
Current replacement costs: fixed water assets
Current replacement costs: fixed sewerage assets
Costs: purchase bulk potable+raw-PT water
Costs: purchase bulk recycled water

Costs: purchase of all bulk water

Costs: operating water (NPR)

Costs: operating water per connection

Costs: maintenance water

Costs: operating water (ABS)

Costs: any other water

Costs: operating sewerage

Costs: operating sewerage per connection

Costs: maintenance sewerage

Costs: any other sewerage

Costs: operating water+sewerage per connection
Costs: operating stormwater

Costs: operating any other (all services)

Costs: operating (all services)

Expenditure: all services

Current cost depreciation: water

Current cost depreciation: sewerage

Previous 5 year average annual renewals expenditure: water

Previous 5 year average annual renewals expenditure: sewerage
Forecast 5 year average annual renewals expenditure: water

Forecast 5 year average annual renewals expenditure: sewerage
Capital expenditure: water supply

Capital expenditure: sewerage

Capital expenditure: stormwater

Capital expenditure: any other

Capital expenditure: total

Capital expenditure: what was the largest item
Capital expenditure: amount spent on largest item

Capital expenditure: what was the 2nd largest item
Capital expenditure: amount spent on 2nd largest item
Capital works grants: water

Capital works grants: sewerage

Capital expenditure: water+sewerage

Capital expenditure: water per connection

Capital expenditure: sewerage per connection
Economic real rate of return: water

Economic real rate of return: sewerage

Economic real rate of return: water+sewerage
Dividend

Net profit after tax (NPAT)

Dividend payout ratio

Net debt to equity

Interest cover ratio
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Financial

Water Pricing
Water Pricing

Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Water Pricing
Sewerage Pricing
Sewerage Pricing

Sewerage Pricing
Sewerage Pricing
Sewerage Pricing
Sewerage Pricing
Sewerage Pricing
Sewerage Pricing

Workforce

FN89

PR1
PR3

PR31

Net profit after tax ratio

Water pricing tariff structure
Fixed charge: water value

Fixed charge: water description
Usage charge 1st Step: value

Usage upper bound of 1st Step: kL
Usage charge 2nd Step: value
Usage upper bound of 2nd Step: kL
Usage charge 3rd Step: value

Usage upper bound of 3rd Step: kL
Usage charge 4th Step: value

Usage upper bound of 4th Step: kL
Usage charge 5th Step: value

Usage upper bound of 5th Step: kL
Usage charge 6th Step: value

Usage upper bound of 6th Step: kL
Special levies: water value

Revenue from water special levies retained by utility
Annual bill based on 200kL/a: water
Typical residential bill: water
Sewerage pricing tariff structure
Fixed charge: sewerage value

Fixed charge: sewerage description

Usage charge: sewerage value

Special levies: sewerage value

Revenue from sewerage special levies retained by utility
Annual bill based on 200kL/a: sewerage

Typical residential bill: sewerage

Annual bill based on 200kL/a: water+sewerage

Typical residential bill: water+sewerage

Total full-time equivalent water+sewerage employees

Ratio
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